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PAWAN
PAWAN.373650@2freemail.com   

OBJECTIVE

Eager to work for a leading organization, utilizing my extensive knowledge and experience in working with clients, to accomplish my ambition of succeeding as an integral part of the company through increased sales.

BRIEF OVERVIEW

Total Exp :8 + Yrs
· Lastly working with NOOR ALBELAD AUTO SPARE PARTS TRADING LLC in Dubai (Exclusive Dealer of ECOBREX PARTS).
· Good sales skills – Effective, persistent negotiator determined to close sales deals and increase sales.

· Independently sets personal goals and deadlines to reach sales targets.

· Energetic | Committed | Win-win attitude | Polite | Presentable | Friendly | Professional at all times.
· Organized | Focused | Math knowledge | Able to work long hours.
· Neat, clean and professional appearance at all times.
· A good team player who is able to get along with people from all backgrounds.

PROFESSIONAL EXPOSURE


Noor Albelad Auto Spare Parts Trading LLC. (Int’l Sales Specialist)
LOCATION: DUBAI, UNITED ARAB EMIRATES
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ECOBREX PARTS                                                                             May 2015- July 2017
Ecobrex is a proud American company with numerous dealers and distribution outlets worldwide. Ecobrex sets the standards and trends in the highly dynamic automotive aftermarket parts industry, always staying a step ahead of the competition. Using the latest cutting-edge technologies, impeccable design processes and precision, Ecobrex proudly supplies products adhering to the highest standards, ensuring both quality and safety.
Key Responsibilites

· Maintains an active customer profile database to ensure all relevant details are up to date when
       required for analysis or campaigns. This includes accurate collection of customer information and  

       then input in the DMS systems.
· Identifies customer’s needs and recommends suitable offers campaigns to improve parts sales 
       including One Time Deal / Special Net Price.
· Executes after Sales marketing campaigns (e.g. special price, discounts on overage parts etc.) to 
       strengthen customer relationship and enhances sales volume.
· Negotiates optimum deals and sells parts at maximum margins to acquire and retain customers in the    
       long-term and maximize company’s profit as per company polices.
· Attends meetings with the Line Manager and team members to discuss issues and sales progress based on monthly target.

· Initiates new and builds upon existing customers relationships in line with commercial vehicle strategy to increase parts sales business and customer loyalty. 
· Analyzes requirements and defines potential. Actively proposes measures for Parts sales increase and executes agreed actions.
Avia Auto Services Pvt. Ltd. (Team Leader Sales)                      Jan 2013 – April 2015
LOCATION: NEW DELHI, INDIA
Renault Delhi East
Key Responsibilities
· Conducting in-dealership sales training for new staff members.
· Writing up sales pitches for new or junior auto sales staff.

· Conforming appointments with customers.

· Carrying out monthly reviews of competitor activity,

· Handling customer compliant in a diplomatic manner.
· Reporting to the vehicle sales manager on activities, reviews and analyses.

· Meeting customers face to face and holding sales discussions with them.

· Focus not to generate any compliant and total customer satisfaction.

· Discuss with team about hot prospects and try to convert it soon.

· Make sure the customers of premium vehicles, give them complete attention and information. 

Fair Deal Cars Pvt. Ltd. (Sales consultant)                                                 Oct 2008 – Dec-2012
LOCATION: NEW DELHI, INDIA
Maruti Suzuki Dealership
Key Responsibilities
· Interacting with all other company departments to realize customer satisfaction goals.

· Maintaining accurate sales documentation.

· Working out vehicles payments and then explaining these to customers.

· Taking vehicles for a test drive with customers.

· Working with colleagues to develop marketing plans.

· Holding regular meetings with senior managers about sales.

· Mainly concentrate on the sale of Premium segment.

· Make sure that every customer will take test drive of the vehicle.

· Give finance information to every customer which offered by VW finance.

· Selling and promoting Finance, insurance products and paint protection.

· Following-up in-bound telephone enquiries, walk in prospects and emails enquires.


Main Responsibilities and Achievements


· Established relationships with new customers- Showed customers how to use acquired vehicles after delivery.
· Maintained contact with existing customers through meeting, emails and by phone.
· Advised customers regarding payment options, loans and leasing banking terms.
· Negotiated delivery and price variation.
Office work:
· Updated management daily; records of sales and orders – Tracked progress of existing orders by contacting or liaising with suppliers.

· Effectively took care of relevant paperwork.

· Kept track of quantities of cars on display.
Research work:
· Maintained familiarity with used cars and stayed updated regarding competitors’ products.

· Kept up to date on changes in pricing, leasing programs, different incentives, campaigns and tradeshows.

ACADEMICS

· B.Com. (Prog.) from Delhi University.
· Xll from Gandhi memorial Sarvodya boys senior secondary school. (CBSE Board).
· X from Gandhi memorial Sarvodya boys senior secondary school. (CBSE Board).

Other Courses:
· Successfully Completing the HARDWARE AND NETWORKING Course from Oxford Software institute, Course duration 02-07-2007 to 10-07-2007.
Computer skills:

Operating system: Windows 98/ 2000/ XP/ windows 7

Packages: MS office (word, Excel and outlook), internet.
Beyond curriculum:
Participated in the National Quiz, “Awakening Indians to India” conducted by All India Chinmaya Yuva Kendra, the youth wing of Chinmaya Mission and got a certificate for making a successful attempt.

PERSONAL DETAILS


Date of Birth

: 
14th Sept 1987
Marital Status

:
Single
Nationality


:
Indian

Languages known

: 
English, Hindi & Urdu
Visa details


:            Visit Visa
UAE driving License          :            YES

