YUVA
E-Mail :  yuva.373705@2freemail.com 
IT MANAGER
IT  Network Administration , Project Management  Professional , Implementations & Troubleshooting
“Experience in designing, deploying virtual networks and upgrading systems, including hardware, software, networks, databases, servers and peripheral equipment”

“Motivated, enthusiastic, and pro-active System/Network Administrator with an excellent\'can-do\'attitude“
PROFILE SUMMARY

Budgeting and PlanningHardware SupportSoftware SupportData ManagementAdministration & Management of IT DepartmentAnalyze business process and its dependency on IT solution to provide appropriate IT solutionConduct training sessions for the employees to train them on various IT aspectThe job holder will be responsible for managing the overall functioning of the information systems at concept territory including providing the necessary infrastructure, implementing corporate IT initiatives, providing training to end users and ensuring adherence to IT and security policies at the location
TRAINING IT  CERTIFICATIONS
· CCNA                                 -    
Cisco Certificate Network Associate
· CCNA Security

-
Cisco Certified Network Associate Security

· Prince2 Foundation 

-
Project Management
· Prince2 Practioner

-
Project Management

· ISO 27001:2013

-
Lead Autiot ( ISMS)
· ISO 22301:2013

-
Business Continuity Management

· Cobit 5


-
IT Governance Management 

· Exin ITIL Expert

-
Information Technology Infrastructure Library Expery

· CEHv8                            
-     
EC Council  Certified Ethical Hacking (CEH) v8

· Exin ITIL Foundation      
-     
Information Technology Infrastructure Library ( ITIL)
· Exin ISO / IEC 20000     
-     
Information Technology Service Management ( ITSM)
EDUCATIONAL QUALIFICATION‘S
· Pursing Master Business Administration in MBA - IT Management . Jaipur Narional University – Jaipur ,Rajasthan - India
· Bachelor  of Business Administration – BBA  from Jaipur National University  , Jaipurm Rajasthan, India  

· Diploma in Electronics and Communication from Srinivasa Polytechnic, Trichy, Tamil Nadu in 2000

· Secondary School Leaving Certificate (SSLC) from RC Higher Secondary School, Trichy, Tamil Nadu in 1997
PROFESSIONAL WORK EXPERIENCE‘S

May 2017 – To Till date

J & P AVAX  Iraq Branch  working  as a IT  Manager . 
Take ownership for internal IT projects initiated by the Central IT teams, for the MENA region. This includes approving changes

•
Liaise with vendors for local and as well as global IT projects

•
Provide training to users for any new infrastructure change

•
Assist in onboarding and exit of new and old employees

•
Provides a high level of technical expertise & support.

•
Monitors and manages systems and network infrastructure. 

•
Produces and maintains documentation as per departmental document control standards, including support documents, project plans and status reports.

•
Identifies and reports deficiencies in systems, service and procedures and ensure that they are updated where necessary.

•
Produces routine daily logs and exception reports.

•
Delivers technical capability to standard and time.

•
Maintains high levels of system availability and assure workload throughput.

•
May contribute to the design of IT infrastructure.

•
Ensures all routine and non-routine events are completed in a timely manner.

•
Acts as liaison between local support and 2nd/3rd level support.

•
May mediate and resolve minor personnel conflicts, informing supervisor of major difficulties or when the problem cannot be quickly resolved.

•
Manages 1st level problem diagnosis, escalation and strives toward restoration of service.

•
Provides Incident Management, Incident Coordination and Incident Communication for all incidents on portfolio of infrastructures / shared services.

•
Provides diagnostic and troubleshooting support for systems, applications and customers.

•
May help define Project and Implementation processes.

Jul 2012 –  Apr 2017
[image: image1.png]


Sify Technologies  Limited , Bangalore Tamilnadu, India as  IT Assistant Manager.
Roles and Resposibilities:

· Streamlined overall IT Operations, developed an infrastructure to provide IT support to all requirements 

· Team management and leadership qualities Problem resolution , communication , resource management etc.
· Providing technical support for Level 1 , Level 2 and Level 3 network engineers..

· Project Implementation and coordinating with differnet type of customers broad band , Leases line , VPN , IVPN and Intranet.

· Configuring and Managing LAN / WAN Networks

· Installation of software’s and providing technical support for Hardware  and Systems software.

· Ability to maintain a reliable and methodical approach to supoort  and documentation.

· Implementation and Maintain Local Area Netwotrk and Wide Are Network.

· Maintain of operating systems and update the softwares.

· Install and upgrade hardwares , OS , TCP / IP , Network Router and Switches.

· Install and Manage IT assets including Networking, necessary hardware ,  necessary software.

· Managing and LAN and WAN Maintaining  around 600+  Nodes in our Organization.

· Configuration of Cisco router & Cisco switches and Managing Wide Area Networks.

· Allocating system storage and planning future storage requirements of the database.
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Sep 2009 - Jun2012:
Young HWA RAK Steel Co. FZ.LLC (Korean Company)  and Ras Al Khaimah UAE as a           IT Team Leader Network Operations.
Roles and Resposibilities:
· Streamlined overall IT Operations, developed an infrastructure to provide IT support to all requirements 

· Performed regular troubleshoot on system  to resolve all IT related  issues

· Ensured implementation of hardware and network requirements meets company technology infrastructure ad design architecture 

Knowledge of  - Disk & Storage, File & Print Server Management, Technical understanding of, Software, service pack installation and third party installation.

· Led the implementation, maintenance and troubleshooting of LAN, WAN and Wireless Networks
· Forwarded necessary software updates and Hardware support as well as co-ordinated with types of customers and vendors
· Manage IT problem and management process.

· Management of a cross-functional,multi vendor,multi-discipline IT program.

· Ensure compliance with IT standards process.

· Maintains current knowledge of computer systems and recommends improvements.

· Administration of network user accounts and mailboxes.

· Implementation of and compliance to IT security standards.

· Administration of backup software,Antivirus software and maintanance od security and intrgrity of the network.
· Inventory of hardware and software.sourcing, assistance in purchasing, installation and maintanance of new necesary software and necessary hardware.

· Maintaining network documentation , Training users on applications.

· Provide inputs and recommendations for purchase of IT related software and hardware.

· Ensure employees are following IT security rules of the company.
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Jan 2001- Aug2009: 
Sidy Technologioes Limited ( ISP )  ,Trichy, Tamil Nadu as a  IT Network Engineer.            
Roles and Resposibilities:

· Create and maintain computer networks.
· Monitor the operation and security of all computer hardware and ensure that it is operating properly

· Maintain accurate inventory and record of all hardware, software, and manuals purchased by the company.
· Prepare a monthly report regarding the systems and issues related to smooth operation of application software

· Understand all the department working procedures and perform the related tasks as described .
· Carry out the repairs and maintenance of all PCs, printers, telephones, interactive system, key lock system, etc.

· Maintain all users access request and authorizations for all IT application  System.

· Act as the primary contact for all outside agents in all computer technology related matters

· Follow company policies related to security and operation of the computer system to ensure business safety and integrity.

· Configure  and Installation cisco routers , cisco switches and wireless deviced too .
· Implementation of LAN , WAN Networks , VPN , IVPN , Leased Line and ISDN network . co ordinate with third party vendor  also solve the issues if any.
· Maintains a Helpdesk log for problems and repairs, ensuring action is taken at the earliest to minimize any operational disruption, advising the Manager of the same.

· Maintains the security and confidentiality of all software and information stored in the systems.

PERSONAL DETAILS

Languages known   
:  
Tamil, English, Hindi, Kannada and Malayalam
Marital Status

:
Married.
Current Location
:
Bangalore.
Place of Issue

:
Dubai. 
Passport Issue Date
:
11 April 2012

Passport Expiry 

: 
10 April 2022 .
Date of Birth

:  
17/05/1982 .
