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 FAYIZ (Smart Phone Service Engineer)

Email
: fayiz.373738@2freemail.com 

· OBJECTIVE 
To work as a Mobile Phone Technician in mobile phone retailing business. 
· EXPERIENCE 
Smart Phone Service Engineer
C-TECH Telecom. Engg. Research & Innovations, Kizhisheri, India. 

May 2015 to September 2017.
· DUTIES & RESPONSIBILITIES
· Examine & Repair mobile phone and Smartphone unit
· Replace mobile phone parts
· Re-install operating systems
· Open, disassemble and conduct further troubleshooting of parts with electronic hand tools and testers. 

· Document all work done and parts replaced for proper billing purposes. 

· Observe regular work timetables to attain optimum work productivity 
· EDUCATION
· DIPLOMA (MAY 2015)
Course
: Diploma in Mobile Phone Hardware and Software Technology

Grade

: A+
Institution
: TECHNO CAMPUS, Ramanatukara, Kozhikode 

· HSE  (MARCH- 2013), MIC Higher Secondary School- MALAPPURAM 

· SSLC (MARCH 2011), CHS OZHUKUR, MALAPPURAM

· SKILLS 
· Expert with Different models of cell phones like Apple IPhone, Samsung, Huawei, Lenovo, HTC etc.
· Repair and replacement - Charging Jack, Speakers, MIC, Touch Panel, Display, Battery, Casing, Charging Jack etc.
· Fix Charging network related Issues

· Knowledge of all cell phone operating systems, software  and features 

· Computer proficiency- both software and hardware, and peripheral devices used in repair of mobile phones. 
· PERSONAL DETAILS 
· Place of Residence 
: Dubai


Visa Status: Visit 

· Address: Malappuram, Kerala- India 

Nationality: Indian 
· Marital Status

: Single


Date of birth:  01.09.1995 


· REFERENCE:  Can be provided upon request[image: image2.jpg]



