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RESUME
SAINATH
Resume: Sainath
Summary of Skills:
•Experience of more than 9 years and in-depth knowledge of medical insurance claims procedures and documents
• 2 years of experience as Retail Sales Executive.
•Exceptional good communication skills both verbally
and written
•Excellent knowledge of MS Office suite
Sainath 
sainath.373744@2freemail.com 

WORK EXPERIENCE SUMMARY
AL Mouwasat Hospital
PO Box 10028 , Jubail, SAUDI ARABIA
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Website: www.mouwasat.com
Brief Introduction of the Company
[image: image3.jpg]


Mouwasat Medical Services was Founded in 1975 as an individual entity owned by Mr. Mohammed Sultan Subaie, where it began running its first medical activity as a private Dispensary at Dammam.The main objective was to manage and operate medical facilities which started by launching Mouwasat Dispensary in Dammam in 1975 and is currently having branches in Jubail, Madinah, Qatif & Riyadh.
     Mouwasat Hospital in Dammam
     Mouwasat Hospital in Jubail
     Mouwasat Hospital in Madinah
     Mouwasat Hospital in Qatif
     Mouwasat Hospital in Riyadh
Position Held: HOSPITAL BILLING Period: March 2008 to May 2017
     Performance Profile
9+ years’ track record of success inputting and validating medical claims data and overseeing the use of proper documentation and coding on patients’ accounts. Skilled at preparing and submitting clean claims to various insurance companies and performing regular follow-up. Very positive and proactive approach to get things done. Demonstrated good judgment and initiative
to solve complex problems.
     PROFESSIONAL SKILLS
✓ Records Accuracy                 ✓ Insurance Liaison              ✓ Reimbursement Processes
✓ Claims Denial Follow-up        ✓ Bad Debt Reporting           ✓ Discrepancy Management
     TECHNOLOGICAL SKILLS
  HIS Software (Hospital Information System)
 Oasis Software (Open Architecture Specialized Information System)
 MS Word & Excel
PROFESSIONAL EXPERIENCE

  Prepare insurance claims for submission to all third party payers and/or responsible parties and ensure all errors are corrected.
  Review claims for accuracy, including proper diagnosis and procedure codes.
  Ensure appropriate review of bills and statements before sending out to insurance companies to reduce risks of denial.
  Dealing with all the famous health insurance companies.
  Review and verify patient account information against insurance program specifications.
  Check hospital bills to avoid any errors to minimize rejections.
  Receive rejected claims from various insurance companies.
 Rejected claims to be rectified by providing the requirements needed by the insurance company.
  Liaise with doctors and other departments for the purpose of rectifications.
  Liaise with staff and doctors of insurance company.
  Deal with Hospital Information System (HIS).
 Actively involved in the quality improvement.
 Ensure that appropriate follow up duties are effectively carried out.
 Effectively manage the status of outstanding payments.
 Verify completeness and accuracy of all the billing records and claims prior to submission.
 Ascertain that all invoices were timely submitted thorough Electronic Data exchange procedure.
 Issue Invoices and Monthly Statements and update files and records.
 Create and maintain records of bills in an accurate and confidential manner.
Reason for Change of above Job: Termination of service due to Expat Redundancy law in KSA
Harsha Electronics & Home Appliances Udupi
Church Building,KM Marg,Udupi Courts, Udupi – 576101
Brief Introduction of the Company
Prakash Electric Company commenced its distribution business in 1983. It had achieved commendable market share by 1986 and hence came out with an idea of a organized retail business - a time when organized retailing was hardly recognized or appreciated in the country.In 1987 the company marked its first step in retailing with opening of its showroom entitled ‘Harsha’ or ‘Happiness’ at Udupi. It is now a reputed consumer durable retailer adhering to strict ethical standards.trained to act fair and even, in selling goods and services to the consumers.
Position Held: SALES EXECUTIVE
Period: 2006 February to 2008 February
PROFESSIONAL EXPERIENCE
    Greeting customers and showing them electrical items as per their needs
    Describing features and benefits of products to customers
    Checking products in front of the customers before packing and making invoices
    Explaining about the warranty terms and conditions the items carry to customers
    Replacing faulty items and making notes for sending back to the manufacturers
    Placing orders, inspecting supplies, and stocking shelves
    Prepared invoices for sold items and entered the same in the computer
 
Performed the tasks of assisting sales executives in preparing and updating sales reports to the manager
    Ensured clean work area and proper organization of the displayed electrical goods
 
Handled the tasks of building good relationships with customers by communicating and solving their problems
Reason for Change of above Job: Better Career Prospects.
DTDC GLOBAL Courier Services www.dtdc.com
Brief Introduction of the Company.
DTDC began in 1990 as a small courier delivery service company with big ambitions and bigger dreams. Our vision was to not just build a business, but to build enduring and close ties with our customers, while offering them a broad range of services. 25 years later, and over 10,000 locations across the globe, DTDC Express Limited has grown from your next-door courier shop to a multinational logistics company.
Position Held: Mail Clerk / Delivery
Period: 6 months
PROFESSIONAL EXPERIENCE
 
Handled all kinds of courier services to the business locations and also to the general customers' homes systematically
    Collected the program of pick-up points and delivery addresses
 
Systematically arranged the received orders or packages and delivered them as per their priority and the specified time
 
Efficiently planned the routes and delivered the ordered packages to their respective destinations within the specified time zones
 
Verified the packages while loading into the carriage and also while delivering them to the clients with their signatures

Maintained complete and appropriate records regarding the courier packages received and shipped and orders delivered to the clients

 
Report delays, accidents, or other traffic and transportation situations to bases or other vehicles, using telephones or mobile.
Reason for Change of above Job: Better Career Prospects.
EDUCATIONAL QUALIFICATION
     Bachelor of Arts from Mangalore University, Karnataka, India.
      Intermediate from Poorna Prajna College, Udupi, Karnataka, India.
      High School from Sri Narayana Guru School, Malpe, Karnataka, India.
HOBBIES
     Reading
     Playing Video Games
     Travelling
PERSONAL DETAILS
Self-Introduction:
A self- motivated, positive attitude and a joyful person who seeks to make his career with his strength and skills.
Date of Birth:                          04.07.1982
Languages Known:                 English, Hindi, Kannada & Tulu. Mother Tongue:                       Tulu
Marital Status:                        Single
Passport Details         
Issue Date:                              19.08.2015
Expiry Date:                            18.08.2025
Any reference request will be duly provided. Yours Sincerely,
Sainath
