Dr.Shilpa 

Email id :   shilpa.373904@2freemail.com         
Objectice:

Looking for a career advancement opportunity with a company that will allow me to develop skills and potential.
Experience:

Ruby Hall Clinic, Station Road/Wanowarie,Pune

· Presently working as an Deputy Manager since April-2016-Dept of Marketing(Gynecology & Obstetrics) to promote the Gynecology Services at the Hospital.

· Worked to facilitate Co-ordination of Health Check up and OPD patients including the VIP Clientele.

· Worked in the Medical Services Dept and handled the PCPNDT Documentation work,the inspections,training done for the staff for proper online updation of the Mandate F Forms. 

· Was a part of the internal audit team for NABH thereby doing medical auditing of files,time sheet updation,surprise audits as a part of the procedure.

· Worked in the Administration in the Dept of Overseas since September-2014 and handled the coordination of the international patients from inquiry level to the discharge of the patients.

· Was working as an Assistant Manager - Administration with Dept of Radiology from June-2012 to June-2014 at Ruby Hall Clinic- Sassoon Road.
· Looking after the General Administration of The Dept and Liasoning with the personnel involved therein.

S L Raheja(A Fortis Associate) Hospital,Mahim
· Worked as an Assistant Manager in the Marketing Department from Nov-2011 to May-2012.

· Handling the Corporate clientele of the Hospital like Larsen and Tourbo, HPCL, BPCL, RCF,Air India,IDBI.

Health India TPA Services - Head Office - Vikroli
· Handled the Provider Network Department as a Senior Medical Officer from September-2011 to November-2011 and all activities involved therein. 

· Worked as a Project coordinator.Coordinated with Clients like Max Bupa(New Business)for the concerned authorities for business generation and maintaining relationship with them. 

· Worked on project with ICICI Prudential for Data Migration of Health Claims into the new software CAPS 3 from Dec-10 to Aug-11 and individually handled team of 6 executives with co-ordination between both the ends.

· Worked in the Health Claim Investigations Department as a Senior Medical Officer at Health India from June-09 to Dec-09 and handled the investigation of Health Claims of ICICI Lombard General Insurance with the Liasoning involved therein.

Paramount TPA Services Ltd. - Head Office - Andheri
· Worked with Paramount TPA services from April-08 to June-09 as a Medical officer in the Medical Management Department.

· Was handling the Individual profile of ITGI (Iffko-tokyo General Insurance),one of the major clientele of PHS.

· Coordinating with the Pan India team and the insurance company for the repudiation/denial of cases or any grievances involved with it.

· Meeting with the corporate clients and being a part of the review meets to strengthen the client relation.

· Worked at NASH HOMEOPLEX as a CONSULTING HOMEOPATH, Bandra from August 07 to MARCH 08.

· Worked as an RMO AT HIRA MONGI NAVNEET HOSPITAL, Mulund (W). From Jan-2007 to May-2007.

· Worked as an RMO at RISHIKESH HOSPITAL, Nasik. From Dec-05 to Feb-06.

· Worked as an observer at GUPTE CARDIAC CARE CENTRE, Nasik.

Attended many CAMPS organized by the college in various villages.

Was a part of NATIONAL SOCIAL SERVICE CAMP (NSS) organized by the college.

Qualification:

BHMS from Motiwala Homeopathic Medical Clg. Nasik. (2001-2006).

PGDHA (Post Graduate Diploma in Hospital Administration and Quality Assurance) from Med varsity (Apollo-2008).

Done Internship from CMP Homeopathic Medical Clg, Mumbai.(Feb-07)

Good communication and Interpersonal relationship skills.

Good analytic skills.

Languages:

Hindi, English, Marathi and Punjabi.

