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Striving for excellence in my profile,
proposals and work
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Showing consideration for all
members of the community

Professionalism

Delivering the highest level of
customer satisfaction

Honesty

Representing myself and my
ilties truthfully

Timeliness

Responding to clients and delivering
as promised
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NANKUNDA
NANKUNDA.373942@2freemail.com 
A result driven, well mannered, committed and articulate individual with over 6years Experience in sales and customer care with excellent communication skills and a high level of customer commitment. Possessing a good team spirit, quick learner transferable skills, deadline orientated and having the ability to succeed in a demanding environment
PERSONAL DETAILS
Nationality

:
Ugandan
Date of Birth

:
18th, November, 1982
Sex


:
Female
Marital Status

:
Single
Visa Status

:
visit visa
CORE QUALIFICATION
· Hands-on experience of selling electronic systems 

· Sound knowledge of retail operations and customer service 

· Good understanding of selling principles and records management 

· Proficient in computer applications and mathematical calculations 

· Familiarity with steps and processes of electronics merchandising, inventory, asset protection and back office processes 

· Remarkable ability to communicate with customers and explain product benefits 
· Immense ability to read and understand information written on store items 

WORK EXPERIENCE
Company
: Sony Tech House OF Electronic Uganda, Kampala 2013-2016
Position
: Customer Service Representative
Duties


· Informed store customers about range of products and helped them in making buying decision. 
· Provided knowledge on gift cards, credit policies, and delivery and installation services. 
· Helped in processing payments along with offering merchandise return and exchange assistance. 
· Answered phones and coordinated cleaning services for all departments of store. 
· Displayed and tagged products, maintained signage and replenished stock. 
· Performed regular inventory check to control pilferage and theft. 
· Made stock category reports and attended sales and product training workshops. 
Company
:  winner classic Uganda, Kampala 2010-2013
Position           : sales associate
Duties
· Provided excellent shopping environment to customers and generating maximum business results

· Developed and sustained friendly relationships with customers

· Wished customers on their birthdays and anniversary through SMS and emails

· Guided and recommending clothes to customers matching with their personality

· Kept store organized and clean and monitoring changing rooms

· Took cash and credit card payments and entering them in register

· Sold clothes suitable for the season and informed customers upon new arrivals

· Selected dresses as per customer's choice and preference and convinced them for a trial
EDUCATIONAL QUALIFICATIONS AND AWARDS:
Certificate in Customer Service
High School Certificate 
LANGUAGE SKILLS:  
English Fluent
French     intermediate
HOBBIES: Making Friends, Listening to Music and Travelling
REFEREES: Available upon request.
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