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Senior Level Assignments in Project Management with a reputed organization 
Hands-on expertise in heading overall project activities right from the conceptualization stage to the execution and close-out.
Profile Summary
· Project Management Professional with experience of 5 years in eCommerce Store Management, Business Development, and Customer Relationship Management.

· Generated new business through online prospecting, cold calling, face to face meetings and networking.

· Proven track record of Leading and executing projects from conception to closeout.

· Skilled in providing leadership, direction, strategy and vision in the areas of technology / product development to facilitate and enable growth & business agility.

· Possess excellent negotiation, organizational, relationship management, problem solving and interpersonal skills with cross-cultural adaptation & creative abilities.

Professional Experience

Ecommerce Manager / Business Development Manager
Dossier Data Solutions Prop. (Mar, 2016 - Aug, 2017)
Chandigarh, India.
Responsibilities
· Responsible for professionally managing the entire sales cycle, right from lead generation through to prospecting, arranging appointments, giving presentations, negotiating, closing and then transferring new accounts to account management teams.

· Managed eCommerce stores at platforms like Magento, Wordpress, Amazon Seller Account etc
· Helped Retailers in implementing eCommerce System Solutions, optimizing product listings and in managing content across market places and platforms.

· Gathered requirements of projects like web development, app development, SEO, SMO, graphics designing and content writing.
· Developed and maintained business relationships with current customers and prospective customers in US, European and Indian markets to generate new business for the organization.
· Assisted Web Development Projects and E-Commerce Catalogues of CMS Platforms.
· Coordinated client needs and specifications with the team to ensure smooth delivery.

E-Commerce Team Leader 
Suntec Web Services Pvt. Ltd. (Oct, 2014 - Feb, 2016)
New Delhi, India
Responsibilities
· Managed a team of 15+ members and Lead more than 25 Projects of Catalogue Management.
· Assisted eCommerce Stores of all shapes and sizes, with robust eCommerce turnkey solutions right from creating and populating your Store to promoting and maintaining it.

· Maintained eCommerce Catalogues and products stock on various admin like Amazon, eBay, Big Commerce, Magento, 3-D Cart, Volusion etc.
· Gathered requirements of projects like website development, mobile application development, eCommerce website development on CMS like Magento, Wordpress from clients.
· Developed and maintained business relationships with current customers from US, European and Indian markets to enhanced  business 
IT Support Engineer
Proviso Services India Pvt. Ltd.(Dec, 2013 - Aug, 2014)
New Delhi, India
President
NGO HAPPY CLUB (Sept, 2012 - Sept, 2014)
(HAPPY stands for Helping Activities Partnership Project for Youth)
Chandigarh, India
 Strengths
· Good communication skills.
· Always ready to learn.
· Group effort and teamwork focused.
· Situation Oriented and Self-motivated.
 Personal Details

	Qualification 
	Bachelor of Engineering in Computer Science

	Language Known
	English, Hindi, Punjabi

	Marital Status
	Unmarried


