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Location Preference: UAE/Germany | Industry Preference: Automobile 

Automobile Engineer with 16 years of qualitative experience in Planning, Automobile Engineering Operations, Technical Service Operations, Sales Support, Pre-sales, Grievance Rederessal, Customer Service and Team Management. Presently associated with Arabian Automobiles Co. LLC as Master Service Advisor (Nissan Service), Dubai.

· Resourceful at maintaining business relationship with clients and customers to achieve quality product and service norms by resolving their service related critical issues. Skilful at monitoring, & motivating the workforce to enhance their efficiencies & assist them to deliver quality services to clients.

· Extensive knowledge in automobile engineering, repairs and maintenance techniques. Excellent problem solving skills that help detect and analyse a problem and find solutions. 
· Strong observational and investigative abilities that help detect a problem. Ability to extend courteous, friendly and timely services to customers 


WORK EXPERIENCE
From 16th Sep`08 to 03 Jun 2017 with Arabian Automobiles Co. LLC as Senior Service Advisor (Nissan Service), Dubai
· Oversaw and provided estimated cost analysis of automotive repairs and routine maintenance.

· Preparing service estimates, selling routine maintenance and repair services and conducted follow ups regarding unsold services and customer inquiries. Scrutinized warranty claims procedures ensuring accuracy of the claim.

· Successfully handled reception duties in the absence of Assistant Reception Manager involving managing and monitoring reception operations as well as training new Service Advisors to enhance overall skills. 
· Ascertained automotive problems and services by listening to customer's description of symptoms; clarified description of problems; conducted inspections; taking test drives; checked vehicle maintenance records and examined service schedules.
· Functioned as the core communication pipe line between customer and the company.

· Key role in retaining client’s by ensuring excellent service hence retaining maximum customers. 

· Received customer calls and provided solutions regarding technical and non-technical issues faced by them. 

· Significantly contributed in enhancing dealer profit by up selling value added services. 

· Efficiently received customers & conducted first level diagnosis of the requested repair work also detailed the same. 

· Performed front line test with customers to understand their concern in detail to help Technician in making accurate diagnosis to resolve technical issues. Conducted inspections and prepared quotations for service and warranty work. 

· Strategized and executed campaign related work for enhancing overall image of the company. 

· Performed warranty jobs in accordance to the concerns from the customer.
· Noteworthy contribution in assuring job cards are received post completion of work and containing required documents prior to closing. Maintained & updated service files and reports on product, customer & accounts ensuring efficient follow up. 

· Formulated and followed up Service Planning Schedules on behalf of the customer using the latest relevant systems.
Apr`06-Sep`08 with Wasan Ford, Mumbai, India as Quality Inspector
· Significantly contributed in ensuring vehicles repaired ensured highest quality before hand over to the customers. 

· Ensured accurate documentation of all the findings during road test before sending documents to the other departments for adjustments or correction noted during quality inspection. 

· Key role in verifying warranty & service contract coverage by examining records/papers as well as explaining provisions & exclusions. Formulated estimates by costing materials & supplies/labour; calculated client’s payment including deductibles. 
· Prepared repair orders (RO) by describing symptoms, problems, and causes discovered, as well as repairs and services required; obtained approval signatures; entering RO into service database system. 

· Maintained client rapport by explaining estimates & expected return of vehicle; obtained client’s approval of estimates as well as answered questions/concerns; arranged towing & temporary transportation. 

· Efficiently maintained automotive records by recording problems and corrective actions planned. 

· Updated job knowledge by participating in educational opportunities; reading manufacturers' publications. 

· Enhanced organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments

PREVIOUS ENGAGEMENT

May`05-Apr`06 with Richard Garage (Tata Motors Authorized Service Centre), Mumbai, India as Service Advisor
Jun`01-May`05 with Navnit Motors (Maruti Dealership), Mumbai, India as Technician 
EDUCATION & CREDENTIALS 
2001

Diploma in Automobile Engineering from State Board of Technical Education, Kerala


Date of Birth:


27th March 1981 

Nationality:



Indian

Linguistic Ability:

English, Hindi & Malayalam
Dubai Driving License No:
 Valid up to October 2021)
Automobile Engineering Operations, Technical Service Operations, Inspection, Quality Management, Team Management; offering 16 years of experience 
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