RESUME 

Ashraf 
Personal Details:
Date of Birth:     25/05/1975

Nationality:        Jordanian
Marital Status:    Married

Languages:         Arabic, English   
E-mail:               Ashraf.374048@2freemail.com
Education:

1999 – B.A Business Administration, the Applied Science University, Jordan (G.B.A 80%).
1995 – High School /  Arabian Secondary School Jenin (Average 80%).
Objectives:
Challenging position to utilize my knowledge and experience with the intention of securing professional 
Career with opportunity for challenges and career advancement, while gaining knowledge of new skills
And expertise.
Professional Profile:
I have total of 15 years of experience in Banks & Financial Services Brokerage Companies (Real 
Estate finance Corporate and Commercial Business, shares and bonds Brokerage, Financial 
Analysis, Customer services & Cash), I am hard worker & well organized, always I am meeting my job 
Targets by knowing how to manage my Time and following plan contains the necessary actions to reach 
My goals, I am creative person and Always able to find out creative ideas and ways helps me to improve 
My work outputs, I have good Ability to handle and solve problems, I have strong communication, 
Negotiation and customer service Skills which allow me to build good customers basis depends on the 
Trust with my Customers.  
Work Experience: 
Oct 2010 till Jan 2015:
Senior Relationship Officer - Real State and Secure Landing, Corporate & Commercial Business (Real 
Estate & Risk Control Department).
Union National Bank, (Sharjah).
Responsibilities:
· Attract new business relations to enhance the current Real Estate portfolio and to meet the financial targets.
· Document all of the business calls, business meetings through the call reports system as reference for any future needs.
· Evaluates the credit worthiness and management capabilities of a borrower/guarantor, the real estate collateral that is intended to secure a proposed loan, and the sufficiency of the loan structure for transactions/relationships.
· Preparing proposals and ensure completion and accuracy of the supporting documents before submitting for review and approval.
· Following–up the approved cases with customers, land department, and concerned bank departments till it finalized and loan disbursed.
· Monitor and regular review for the existing Real Estate Commercial loan portfolio to ensure proper risks are assessed related to Risk Grading, regularity and overall performance of the loans to identify any early signal which could leads to any potential problem to the portfolio.
· Reporting the review results along with suggestions and recommendations to the senior management for their guidance.
· Taking the necessary action in line with the senior management decision (rescheduling, restructure, transfer to legal, etc...).
· Ensure that all of the loan security documents are valid and updated (insurance, mortgage, etc...).

· Regular Customer visits and properties visit.
· Maintain an acceptable level of occupancy and income for the Real Estate portfolio.

· Mange the responsibilities of maintaining and servicing the existing Real Estate loan.
· Maintain portfolio data bases, schedules and valuation tool.
· Obtain the necessary data for developing MIS and reporting system.
· Keep abreast of the changes in the market place, to provide competitive market intelligence.
· Supervising the client accounts, as well as reviewing and approving remittances, reconciliations and other requests.
· Support the bank's strong relationship banking culture through on-going customer contacts, quality customer service, and superior product knowledge.

· All the customer inquiries handled promptly to ensure high quality of customer service standards, and high satisfaction level. 
· Other duties and/or projects as required.
Sep 2007 till Sep 2010:
Senior Broker
Union National Bank Brokerage Company (Fujairah). 

 Responsibilities:
-    Attracting New Business relations to meet the job target.

-    Place the buying and selling orders in line with bank policy and ensure the accuracy.

-    Ensure that all of the daily paper works and trading orders are in line with the policy.

-    Keep customer constantly updated of their placed orders and market trend. 
-    Review the daily trade logs and matches it with the executed orders before sending to the trading manager.

-    Monitoring the clients portfolio, and provide them the latest financial and technical analysis related to their 

     Portfolio, and market in general.
-    Update customers with any news may reflects their shares, market trend, and negotiate their investment 

     Strategy, and actions need to be taken.
-    Cross selling for banks products & services.
-    Handling the entire customer's requests (new accounts opening, applying for new investor numbers, shares
     Transfers, fund Transfers, etc...), and forwarded it to the concerned department for processing.
· Ensure high quality of customer service standards, and high satisfaction level. 
Aug 2005 till May 2007:

Senior Broker.

Al- Medina Financial Brokerage Co. (Abu Dhabi).
Responsibilities:
-    Attracting New Business relations to meet the job target.

-    Place the buying and selling orders in line with bank policy and ensure the accuracy.

-    Ensure that all of the daily paper works and trading orders are in line with the policy.

-    Keep customer constantly updated of their placed orders and market trend. 

-    Review the daily trade logs and matches it with the executed orders before sending to the trading manager.

-    Monitoring the clients portfolio, and provide them the latest financial and technical analysis related to their 

     Portfolio and market in general.

-    Update customers with any news may reflects their shares, market trend, and negotiate their investment 

     Strategy and actions need to be taken.
-    Handling the entire customer's requests (new accounts opening, applying for new investor numbers, shares

     Transfers, fund Transfers, etc...), and forwarded it to the concerned department for processing.
· Ensure high quality of customer service standards, and high satisfaction level.
Nov 2003 till Jul 2005:  
Teller

First Gulf Bank (Abu Dhabi).

Responsibilities:
· Process the Cash & cheques withdrawals & Ensure accurate cash delivered to the customers.
· Accepting cash and cheque deposits.
· Issuing the demand drafts and manager cheques.
· Accepting and processing clearing cheques.
· Accepting and processing the outgoing wire Transfers.
· Exchanging the Foreign currencies.
· Cross sell other banks products and services.
· Verifying the daily transactions before delivery to the supervisor for the second checking.
· Accepting and processing transfers from and to Central Bank.
· ATM Replenishment.
· Vault balancing.
· Accepting and processing the I.P.O applications. 
Apr 2002 till Oct 2003:
Teller
Commercial Bank of Dubai (Dubai).
Responsibilities:
· Process the Cash & cheques withdrawals & Ensure accurate cash delivered to the customers.

· Accepting cash and cheque deposits.

· Issuing the demand drafts and manager cheques.

· Accepting and processing clearing cheques.

· Accepting and processing the outgoing wire Transfers.

· Exchanging the Foreign currencies.

· Cross sell other banks products and services.

· Verifying the daily transactions before delivery to the supervisor for the second checking.

· Accepting and processing transfers from and to Central Bank.

· ATM Replenishment.
· Vault balancing.
Sep 1999 till May 2001: 
PIB ( Palestine  International  Bank ) Teller , Customer Service, foreign  Trade  Department  (Swift, L/C and L/G  ).
Aug 1998 till Oct 1998:
Grand Stores, Amman / Jordan in the Sales 
Trading & educational programs:
·  Securities & Bonds.
·  Industrial Risk.

·  Microsoft Excel.
·  Anti Money Laundering. 
·  Technical and Financial Analysis.   

·  Corporate Evaluation.
·  2000-2001(1Year) Training Program (Export Consultancy Services)-Germany.
- German Language, Export Marketing, Market Analysis, Trade Fair Marketing. 
- 3 months training at Dresdner Bank AG in the Export Finance Department.
- International Management Training (One Month).
- Leadership Skills change Management, innovation Management and Creativity, Communications and Interaction Processes in Team, presentation Techniques.
References: furnished upon request.
