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CAREER OBJECTIVE

To secure a promising, successful and challenging career in a reputed organization where my knowledge and skill can be effectively applied, enabling me to explore myself fully and realize my full potential.

	Academic Profile

	
	
	

	Course
	Year
	
	Institution
	University/Board
	Score

	B. E MECHANICAL ENGINEERING
	2009-2013
	
	MAHENDRA ENGINEERING COLLEGE, NAMAKKAL
	ANNA UNIVERSITY, CHENNAI
	71.90 %

	HSE (Class XII)
	2009
	
	TRK HSS, VANIAM KULAM
	KERALA STATE
	74.50 %

	SSLC
	2007
	
	KVR HIGH SCHOOL, SHORANUR
	KERALA STATE
	72.00 %

	
	
	


Work Experience                                                                                                                     ........
Renaissance Services SAOG – Contract Services Group, Sultanate of Oman
July 2015 – July 2017
Client:

‘Al Mouj Muscat’ - Oman's World Class Life Style Destination

Description:
Facilities Management service deliverables to Client ‘Al Mouj Muscat’  - to ensure smooth day to day operation for Residential and Retail areas & F&B’s. New Space Acquisition, Asset Taken and Implementation.
Position : Technical Engineer
Technical Skills & Responsibilities:

•
Implementation of Planned Preventive Maintenance for various Facilities related to AHU’s, FCU’s, Exhaust Fans, BMS, ETS, DG, Lighting control, Plumbing, Fire Alarm/Fire Fighting, Elevators/Travelators/Escalators and others related to Residential, Retail areas, F&B’s.
•
Project Management (Project Progress, Asset Snagging, Asset Register, Asset Numbering, Asset Handing over/taken over process).

•
Operation and Maintenance of:

i. PLC Controlled HVAC System (Plate Heat Exchangers, Secondary Pumps with Flow Sensors, FAHU, Heat Recovery System, FCU)

ii. Potable water with VFD control system

iii. Gas Leakage Detection System

iv. Fire Alarm /Fighting System with Graphics Interface. Specialized in Gent by Honeywell.
v. Access Controlled System, Gate Barriers and Automatic Sliding Doors

vi. Programmable Lighting and RGB Based Light Control System

vii. Plumbing Services (Potable Water System with PRV, Fire Water System with Zone Control System)
· Maintain the critical facilities systems to a level that meets Industry standards as defined by Engineering.

· Ensure that all plant repairs, additions and modifications meet or exceed industry workmanship standards and that all required permits are obtained.

· Managing SLA’s and KPI’s.

· Ensures that maintenance technicians are adequately trained, equipped, and motivated so
that the maintenance program can be accomplished in a safe, timely, and cost-effective
manner.
· Provide leadership and direction for other maintenance team and also coordinate with other 
departments to fix issues.

· Monitors the use and inventories of spare parts, maintenance supplies, and equipment's and initiates reordering when necessary.

· Preparation of Monthly Utility Reports.
· Managing Additional Service Proposals.
Archana Motors Pvt Ltd ( TATA Motors Commercial Vehicle Dealer ), India
June 2013 – June 2015
    The”ARCHANA GROUP” of companies started to mark its presence way back in 1987 with Archana Electricals. Archana Residency was started in 2007. From there it spread its operation in Dealership of Archana Bajaj in 2010 and later with Archana Motors which was launched in 26 April 2012.
    Archana Motors are dealers of TATA commercial vehicles which includes LCV, SCV Cargo, SCV Passenger, Cargo and Buses. The group has 11 Showrooms and 6 Service centers across Kerala. This shows their concentration and stability in our ventures.
Position : Warranty Incharge
Job Knowledge & Core Competencies:
· Hands on experience in product warranty claims and original equipment manufacturing standards

· Extensive knowledge of warranty strategies, business administration, and warranty claims processing

· Diverse knowledge of planning and implementing warranty business strategies

· Trained in IVMS (In Vehicle Monitoring Systems) and Siebel CRM (Customer Relationship Management) Systems
Responsibilities: 
· Handle the tasks of claiming warranty of failed parts of a vehicle which comes under warranty and returning that back to the company manufacturing unit
· Assigned the responsibilities of monitoring and evaluating the product development and maintenance staff

· Perform the tasks of preparing documents of warranty conditions and product preventive maintenance procedures

· Handle the responsibilities of providing corrective actions plans
· Assigned the tasks of updating product knowledge and warranty claim rules and regulations to customers and dealers

· Responsible for ensuring that the product meets the quality standards
· Performed the responsibilities of coordinating with dealers and customers to solve and close warranty issues

· Handled the tasks of responding to customer queries on product issues as well as provide solutions in a timely manner

	Technical Expertise

	Software Proficiency

Operating Systems


	· Oracle Siebel CRM Systems
· Multimax Professional Security Management System installed by G4s (for Entry Access Doors, BFT/RIB/FAAC Traffic Barriers)
· AUTOCAD certified by Indira Gandhi National Open University (IGNOU)
· Winmag System (Graphics Interface of Gent by Honeywell)

· MS Office
· Windows 10/Mac OS


	Achievements

	
	· Attended a Workshop on Bipedal Robotics conducted by National Institute of Technology (NIT), Tiruchirappalli, Tamil Nadu, India
· Attended Industrial Visit at ACC CEMENTS, Madukkarai, Coimbatore, Tamil Nadu, India
· Attended a soft skill training program named CAMPUS CONNECT by INFOSYS held in our College
· Secured Upper Intermediate grade level in communication skill (BULATS) under Cambridge University
· Certified as a Professional Photographer by NIKON Corporation by attending their workshops held at National Institute of Technology (NIT), Calicut, Kerala, India
· All time participant and winner in solo performance in Tabla and Orchestra in State School Level 
· Co-ordinator and active member for various functions in school and college

	
	


	Skills & Hobbies

	Personal Skills
	· Disciplined, dedicated and hard working with an ability to easily adapt to changing work environment.

· Keen learner with ability to learn and imbibe new knowledge.

· Excellent communication and interpersonal skills.

· Pleasing personality with all regulars.

· Able to work independently/ Together in a team

	Hobbies

	      •     Photography
· Listening to Music



Personal Details…    
Name

        :  VISHNU 
Date of Birth 
        :   05/02/1992
Gender                    :   MALE

Marital Status
        :   SINGLE
Passport No.
        :   L6574624

Nationality              :   INDIAN

Languages Known  :   ENGLISH, MALAYALAM, HINDI, and TAMIL
Declaration…   

I hereby declare that the above information is true to the best of my knowledge & belief.

Place: Kerala, India





VISHNU HARISH

VISHNU 
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