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ASSISTANT MANAGER
EMAIL: sanjeeb.374204@2freemail.com 
Dedicated in work and possess exceptional organizational and planning skills, adaptable and enjoy new challenges. Responsible for assisting the restaurant operations, including product quality, staffing, customer satisfaction, financial performance, inventory of raw materials, security and hygiene.

CAREER PROGRESSION
2nd Assistant Manager: McDonalds, UAE

19th NOV 2009 – Till Now
DUTIES & RESPONSIBILITIES
· Supervising a diverse team of people in a fast-paced, high volume environment.
· Setting targets with clear standards and time scales.
· Train newly hired associates, place supplies orders, and ensure customer satisfaction.
· Supporting, developing and motivating staff.

· Supervising and arranging staffs to ensure that peak periods are fully covered.
· Processing payroll, updating time sheets, demonstrating protocol.
· Performing administrative duties.
· Responsible for maintaining a high and active profile at all times in the restaurant, and for promptly dealing with any situation that may arise.
· Carrying out frequent checks of the restaurant, dining room, lounge and kitchen.
· Tracking supply and shipment orders and communicating with the Store Manager and Maintains records and coordinates the periodic safety inspection and testing of specialized utility equipment.
· Utilizes mainframe computer terminal to properly account for issues, returns, receipts of new materials and associated back orders; inputs essential data on all materials handled; adheres to strict accounting procedures in this regard. 

· Conducts weekly inventory of frozen & fresh products & raw materials based upon computer-monitored suggested re-order listing; assists in conducting complete physical inventory count annually.
AREAS OF EXPERTISE
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	Effective  planning
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	Time  Management
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	Minimizing waste
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	Cash  Management
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	Developing budgets
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	Staff  Management
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	Cost control
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	Stock  Management



ACHIEVEMENTS
· Received numerous appreciations from colleagues, management and customers for resolving challenging problems, for providing timely support and for excellent understanding of user requirements, thereafter delivering outstanding service.
· Flexible in working well in cross-functional teams.
· Extensive management and supervisory experience in hospitality sector.
EDUCATION
SLC Board: Motherland English Secondary Boarding School, Dhankuta, Nepal
Higher Secondary English School: Bhasha Higher Secondary School, Dhankuta, Nepal.
Bachelor’s: Bhasha Commerce Campus, Dhankuta, Nepal
IT SKILLS
· MS Office Applications ( Word, Excel & PowerPoint), Diploma
PERSONAL DETAILS
Nationality
      
:
Nepali
Date of Birth

:
26th Dec 1988

Passport No.

:
07806162

Gender


:
Male

Languages

:
English, Nepali & Hindi

References

:
Available on Request
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