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Sharaf 
PERSONAL INFORMATION:                                                     
· EMAIL:


Sharaf.374586@2freemail.com 
· SEX:



Male
· NATIONALITY:

Tajikistan 
· MARITAL STATUS:          Married
· FAITH:                                  Muslim
PROFILE:

I consider myself to have strong communication skills with the ability of leadership when and where required along with good public relations. I am a highly self-motivated person, dynamic and able to work under pressure in order to achieve targets and to meet deadlines as any industry dictates.

WORK EXPERIENCE:

Istanbul Fashion Center October 2015 – September 2017
Senior Sales Executive
RESPONSIBILITIES
Ensure high levels of customer satisfaction through excellent sales service                                              Assess customer’s needs and provide assistance and information on product features                            Welcome customers to the store and answer their queries                                                                                    Follow and achieve department’s sales goals on a monthly, quarterly and yearly basis                                   “Go the extra mile” to drive sales                                                                                                                 Maintain in-stock and presentable condition assigned areas                                                                                                                                                                            Remain knowledgeable on products offered and discuss available options                                               Process POS (point of sale) purchase                                                                                                                 Cross sell products                                                                                                                                       Handle returns of merchandise                                                                                                                      Team up with co-workers to ensure proper customer service                                                                             Build productive trust relationships with customers                                                                                    Comply with inventory control procedures                                                                                                  Suggest ways to improve sales (e.g. planning marketing activities, changing the store’s design)
Sports Store August 2010 – September 2015
Sales Representative

RESPONSIBILITIES
Welcome and greet every customer in a warm and friendly manner & demonstrate excellent customer service at all times.

Identify customer needs through asking questions; confidently recommend and demonstrate appropriate products; recommend link products at every sale opportunity.

Receive cash or payment in any authorized modes from customers, issue receipts/ bills against their purchase and provide professional cash point service.

Handle customer complaints professionally in line with the company after sales.

Demonstrate and maintain product knowledge, fashion trends, in store promotions at all times.

Deliver excellent customer service and care for the clients and team members. 

Assist customers during the sales process after the sale finish to follow up for new inquires

Handle transaction with customers make bills and invoices and let them sign for orders. 

Maintain cleanness of the store keep store always tidy and check alignment of the items.  
Tajik national restaurant November 2006 – May 2010
Manager
RESPONSIBILITIES
Identify and meet customer needs and expectations correctly, including those with special needs, and provide appropriate products, services or information.
Identify and take all opportunities to enhance the quality of service.

Appraise staff performance and provide feedback to improve productivity
Practice high standards of personal presentation in accordance with Grooming and Presentation Standards.
Work closely with the higher management to meet revenue objectives
Dillard`s Mall, Omaha, Nebraska, USA May 2003- April 2005
Sales Executive

Responsibilities
Serving customers in a professional way by following the highest standards 

Providing that shop floor and shelves are always kept neat and tidy

Ensuring that pricing, steaming, folding, size cubing and shelf tagging are accurately done before opening the store

Replenishing and re-merchandising stocks in the shop on an ongoing basis to ensure maximum range and stock availability

Paying additional attention regarding security risks and thefts, handling them as much as possible to minimize losses
Maintain knowledge of the current store sale and offers, company policies regarding payment and exchanges 
EDUCATION:
University of Nebraska at Omaha                                               August 2003 – May 2005

MBA-World Economy

Technological University of Tajikistan                                        September 1998 - july2003 Bachelor of World Economy, 
  
LANGUAGES KNOWN:
	Language
	Speaking
	Reading
	Writing
	Listening

	Tajik
	Native
	Native
	Native
	Native

	Uzbek
	Native
	Native
	Native
	Native

	English
	Fluent
	Fluent
	Fluent
	Fluent

	Farsi
	Fluent
	Fluent
	Fluent
	Fluent

	Russian
	Fluent
	Fluent
	Fluent
	Fluent


REFERENCES: Available upon request


