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 Varatharajan
IT Support Engineer
Email
: Varatharajan.374593@2freemail.com 


Summary
                  Having 11 plus yrs experience in IT support in Desktop administration and networking with desire to achieve greater heights in IT industry and Retail and Corporate environment with strong background in system administration. Aiming for a challenging career, where I can apply my experience and industrial expertise in an efficient manner.

Profile in Brief

· 11 plus years of experience in managing servers, network and desktop systems.  

· Proven ability to create and deliver solutions tried to business growth, organizational development and systems/network optimization.

· Strong platform in Retail Pro ERP solutions.

· Skilled problem identifier and trouble-shooter, comfortable managing systems, projects and team in a range of IT environments.

· Micros POS maintenance.

Core Technical Competencies

· Operating Systems: Windows Server 2008 R2/2008/2003, Windows 10/8/7.
· Windows Server Technologies: Active directory, IIS 7.5/6.0,
· Database Technologies: MSSQL 2008
· Backup: Symantec Backup Exec 2010
· Hardware: Dell PowerEdge/HP blades and switches

· Networking: Cisco routers and switches, TCP/IP, IP Routing, VLAN, 802.11x wireless
Professional Accomplishments
· MCSE – Microsoft Windows Server 
· Cisco Certified Network Associate
Work Profile
I.  IT Support Engineer
Jawad Business Group
Muscat, Oman
May 2014 – March 2017
Jawad Business Group is a major fashion, food retailing and distribution enterprise headquartered in Bahrain and operating across Middle East. 
Brands: HushPuppies, Shoeciti, Lakeland, Mango, Papa John’s Pizza & Costa Coffee
Roles & Responsibilities:
· As a fulltime support engineer in the company, requires implementation, administration, optimization and troubleshooting the hardware and software.
· Handling IT asset management for entire IT team.

· Running a proactive team of high quality customer focussed
professional services.

· Installing Server OS (Windows 2003, Windows 2008). 

· Installing Client OS (Windows 7 & Windows 8). 

· Troubleshooting Hardware devices and drivers. 

· Managing and monitoring of backups in multiple locations. 

· Providing maintenance support and break-fix solutions. 

· Following procedures/checklists and updating support documentation. 

· Working with Windows servers & applications within a mixed OS environment 

· Follow Documented processes implementing change control procedures 

· Installed Hardware operating system software and application software on workstations. 

· Shared Printer and Network Printer Configuration and Maintenance 
· Monitoring Performance of Windows Servers 

· Backup Management using Backup utilities
· SQL Server based own Restaurant Management software implementations and solutions.

· HR related own software management.

· Online staffs support portal maintenance.

· Managing the Network and CCTV cabling requirements.

· Micros POS maintenance.

· Monitoring the Sales data polling over the VPN networks and generating the reports for the subordinates.

II. IT Support Engineer 
Al Qalam Computers
Sharjah, UAE.
March 2005 – April 2014
Roles & Responsibilities:
· Implementing Windows 2003 based Domain Model.
· Installation and Maintenance of Windows 2003 server. 
· Configured the Windows XP Professional Clients to join the Domain.
· Trouble shooting on hardware problems and OS problems.
· Managing desktop pc’s ( Windows 7, Vista, XP & Win2k Professional)
· Installation and Configuration of Network LaserJet Printer.

· Providing Network Printing Support

· Monitoring various schedule jobs like Backup & other Events.
· Configuring and troubleshooting Microsoft Outlook and Outlook express.

· Antivirus Installation and Configuration (Symantec/NOD32/TREND MICRO/McAfee Antivirus Etc..)

· Installation and Configuration of ADSL Routers.

· Engineering Software Installation and Configuration AutoCAD.

· Computer Assembling and Hardware Troubleshooting.

· Installation and Configuration of Wireless Networks.

Academics
· Bachelor of Science
M.S. University, Tamilnadu, India 

Personal Profile


Nationality

:
Indian
           Date of Birth

:
30-07-1974


Languages known
:
English, Malayalam & Tamil

          Marial status

: 
Married


Driving License
: 
Valid UAE & Oman light vehicle license.

VISA Status Valid
:
20th January 2018(Visit Visa)
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