MADIYOR 
E-mail: MADIYOR.374600@2freemail.com 
Dear Sir/Madam,

I am writing this e-mail to express my interest for the post. I am confident that my skills are well-aligned with the role, and that I would be an excellent fit for your organization.

My enthusiasm and commitment to excellence have served me well. I have extensive experience with administration & coordination, excellent planning & organizing skills having had the chance to significantly develop my Customer Relationship Management while working with different luxurious brands.

I believe my experiences make me an excellent fit for this opportunity. I have enclosed my resume for your consideration. Please feel free to contact me via phone or email at a time of your convenience to discuss my background as well as the requirements for the role.

Yours faithfully,                                                                                                                                          

                                             CURRICULUM VITAE

PERSONAL DETAILS       -             Madiyor 

Address: 

           Dubai, UAE                               [image: image1.jpg]



Date of Birth: 

29 April 1994
E-mail:                                Madiyor.374600@2freemail.com 
Nationality:                       Uzbek
Visa status:                        Visit visa (3months)
PROFILE
A recent graduate with a successful academic and work track record, bags of enthusiasm and eager to join a sales team. Possessing a desire to succeed, target driven, highly motivated responsible with a first class customer service ethic currently seeking a position in sales to create loyal client base showing excellent customer relation and sales skills.
LANGUAGE SKILLS:

•Uzbek – (native)

•English – (Fluent) IELTS (Academic) certificate with overall 7 score
•Arabic – (Fluent) Bachelor’s diploma in Arabic English philology

•Russian – (Fluent) Studied in Russian speaking atmosphere at University

•Persian – (Intermediate) Learnt as second oriental language at University
WORK EXPERIENCE 

Senior Sales Associate - “Cacharel” Store in “Samarqand Darvoza” Mall, Tashkent, Uzbekistan             2015 – 2017 

Responsibilities:

· Ensuring all targets assigned by management are met by putting the best effort.

· Recommend and demonstrate appropriate products and promote cross selling with a view to meet the customer’s needs.

· Training junior staff on Customer Service as well as on product knowledge. 

· Making the best effort to increase competitive and long-term sales atmosphere in the store.

· Handle customer complaints professionally and escalate any serious issues to the Manager for suitable resolution.
Sales Associate – “RED TAG” Store in “NEXT” Mall Tashkent, Uzbekistan 2013 – 2015    

Responsibilities:
· Giving Professional advice and recommendations on Clothing and Accessories. 
· Helping customers to find suitable products that suit them best.
· Updating Customers with new arrivals by sending emails and messages.
· Making a good relationship with a customer by greeting and serving in a polite way.
· Strategizing new ideas according to the customers and market needs and to enhance the business and fulfilling customer’s desires.
· Answering phone calls and addressing customer queries

EDUCATION HISTORY

2013 – 2017 Tashkent State Institute of Oriental Studies, Bachelor’s Degree in Philology and Teaching Languages;
2010 – 2013 Bukhara Region Gala Asia Agricultural College, Serving Computer and Office Equipment;

2001 – 2010 Bukhara Region School Number 4

OTHER SKILLS AND CERTIFICATES
Computer Skills:

· Microsoft XP applications (Word, Excel, Office, PowerPoint, Outlook, Access) – Advanced
· Microsoft Office Document Imaging and Scanning – Advanced
· Acrobat Reader 6.0 – Intermediate
PERSONAL COMPETENCIES
· Ability to work in a fast-paced environment to set deadlines
· Excellent oral and written correspondence with an exceptional attention to detail

· Highly organized with a creative flair for project work

· Enthusiastic self-starter who contributes well to the team

INTERESTS AND ACTIVITIES
· Swimming, reading books, learning languages and watching movies.
REFERENCES
Available on request.
