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Dale 
Tourist Club Area
Email: dale.374653@2freemail.com 
SPECIAL SKILLS

                                                                                                                                           


· Proficient in Microsoft Office Application : Word, Excel & Powerpoint
· Proficient in Internet Softwares : 

· Email software (Outlook Express, MS Outlook, Eudora, and Incredimail)

· Internet Browser (Internet Explorer, Mozilla Firefox & Google Chrome)

· Computer Software

· Expert research skills
· Customer satisfaction-oriented

· Attention to detail and mathematical skills
· Good technical understanding and can pick up new tools quickly
· Good team player

· Able to manage a group.

· Can easily adapt to changes & fast learner.

· Very keen on decision making.

· Compliant to applicable processes in executing day to day job functions.

· Has good working relationship with colleagues, supervisors and managers.

· Ability to perform duties under pressure and perform multiple tasks simultaneously
Professional Experience
Dimsum Dumpling Master (April 2016 – May 2017)

Co-Owner

A food cart is a mobile kitchen that is set up on the street to facilitate the sale and marketing of street food to people from the local pedestrian traffic.

Responsibilities Include:

· Ensure all products are in good condition and not expire.

· Make sure we have complete products and with extra stocks (dumplings, softdrinks, paper plates, plastic cups, sauces, sticks and ice. 
· Co-resposible in auditing cash from opening to closing, then record and make a report for all sales on a daily basis.
· Resposible in buying products and items needed for the business.
Orchid Cybertech Services incorporated (FEBRUARY 3, 2014 – FEBRUARY 24, 2016) 

HELP DESK -  TECHNICAL SUPPORT REPRESENTATIVE
Responsibilities Include:
· Provides accurate and efficient technical assistance for customers IPTV, INTERNET (email and browsing) and VOIP over-the-phone.
· Provides assistance to customer in configuring any kind of modem and guide them to set and or change modem password.

· Is responsible to assess customers modem if needs to be replace if still under warranty and or to send Loan Modem for isolation.

· Is responsible for opening cases/tickets and escalates issues that needs to be check by engineering team and to further investigate issues and report to 3rd party telco or TPG technician for possible dispatch on customers premise or exchange. 

· Is responsible to report any issues and problem encountered on any tools we use to TL’s and or immediate supervisor for proper handling and by concerned department.
CONCENTRIX – GOOGLE ACCOUNT (January 14, 2013 – July 10, 2013)
NOC Engineer 

Responsibilities Include:
· Provided accurate and efficient technical assistance 24x7 to clients world-wide through ticketing, email, chat and or over-the-phone.
· Responsible in reporting and opening a ticket to ISP, ARUBA, JUNIPER and CISCO TAC for any concern/problem and ensure that case is treated accordingly to resolved the issue immediately and make sure that customers are satisfied with the support.
· Ensured that Urgent issues which have multiple-user impacted or service-affecting and degrading should be attended immediately and be escalated to secondary oncaller.
· Responsible in opening a KI (Known Issue) to techstop and to send management email to ensure that issues are properly communicated.
ARABIAN CONSTRUCTION COMPANY, ABU DHABI, UAE (MARCH 2011 – JUNE 2012)
Secretary / Document Controller
ACC is a dynamic and progressive organization that has grown to become a leader in its industry. ACC has been operating since 1967, through a comprehensive regional network throughout the Middle East. From power generation and desalination plans, to factories, hotels, hospitals, and intricately sophisticate smart buildings, ACC’s track record is a prestigious list of efficiently delivered projects.
Projects Worked On

· Capital Plaza, Abu Dhabi, UAE (March 2011 – May 2011) 
· Construction of 5 Buildings Hotel and Residence Towers

· Project Value : AED 1.3 Billion
·  Rosewood Hotel, Abu Dhabi, UAE (May 2011 – June 2012)
· Construction of Hotel
· Project Value : AED 780 Million
Responsibilities Include;

· Supported the Project Management (PM) on site/yard service on a busy and sensitive environment.

· Handled receipt/transmittal of all project documents and drawings through incoming/outgoing transmittal.

· Uploaded, downloaded, photocopied, scanned, printed and distributed all incoming/outgoing documents and drawings.

· Issued site instructions received from Contract Administrator and closely monitored the status.

· Monitored the status of Technical Query and Non-Conformance Report.

· Responsible in maintaining the master documents/drawings and also registered correspondences and weekly reports to PMT.

· Followed up the documents/drawings to PM for review and final issuance.

· Ensured that documents are filed with completeness, and in a systematic and traceable manner.

· Maintained the documents filing system in accordance with the specified document category codes along with line document description in soft copy and hard copy.

· Responsible in the maintenance of the hard/soft copies of documents/drawings on the project library and database in their latest revisions.

· If necessary or required, handled the coordination with all Sub-Contractors for all drawings and revisions.
PHILIPPINE LONG DISTANCE TELEPHONE, PHILIPPINES (JANUARY 2010 – DECEMBER 2010)

Consultant– Network Operation Center (NOC, Project-based)
Philippine Long Distance Telephone (PLDT) is the largest and most diversified Telecommunications Company in the Philippines. 
Responsibilities Include;

· Helped PLDT managed Prime Communications clients with their expectations and maintained good quality of service by giving proactive updates and expedite client link to be restored guided by the given Service Level Agreement or SLA.
· Helped PLDT to get familiar with Primes Process and Procedures on (Inbound Calls, Email, Ticketing, Outbound update to client and Escalation of concerns to internal and external higher management of PLDT and different TELCO’s).
· Provided accurate and efficient technical assistance 24x7 over-the-phone and or email.
PRIME COMMUNICATIONS (FEBRUARY 2008 – DECEMBER 2009)
Prime Communication is an Internet Protocol (IP) communications service provider focused on delivering excellent customer service. Formerly known as Pacific Internet Philippines.
Supervisor - Network Operation Center (NOC) (April 2009 – December 2009)
Lead Agent - Technical Support Group ( May 2008 – April 2009)
Senior Technical Support Engineer - Team Leader (February 2008 – May 2008)
Responsibilities Include;

· Directly reported to the NOC Manager.

· Managed and handled 27 Technical Support Representatives.  Handled their workschedules, shift rotations and deployment if necessary.

· Responsible with TSE’s leave application approval.

· Ensured that consistent feedback on staff’s performance are given on a monthly basis.

· Attended meetings with Higher Management to discuss pending issues of clients that remains unresolved and ensured all concerns are raised on behalf of the technical group.
· Sustained improvement in phone inbound service level for 9185288, 9185151, 9185000.

· Helped the team members in escalating pending/unresolved concerns to upper telco management 24/7.

· Co-responsible for the generation and extraction of reports related to KPI-SLAs particularly pertaining to Telco performance.
PACIFIC INTERNET PHILIPPINES (JULY 2001 – FEBRUARY 2008)
Jr. Technical Support Engineer - Team Leader (August 2002 – February 2008)
Jr. Technical Support Engineer – Technical Support Group, Singapore Operations 
(November 2001– July 2002)

Jr. Tech. Support Engineer – Position Hired (Technical Support Group – PH Operations)

Customer Service Representative & Credit and Collection (Reliever)

(July 2001 – November 2001)
Responsibilities Include;
· Provided accurate and efficient technical assistance 24x7 over-the-phone and email.

· Contributed to the exceptional performance the team in terms of  response time for both Inbound and Outbound calls.

· Took a good lead in the group in terms of case management and case ownership.

· Served as initial point of escalation for technical and administrative concerns of  the team 24x7.

· Manifested technical competency in the isolation process whenever client downtime is monitored or reported. 

· Coordinated with other departments for escalated technical and non-technical issues, provided feedback to client and superiors, and ensured that there is closure to all transactions handled by the team.



· Gather statistical data such as benchmark; prepared operational reports, and incident or escalation reports.
Educational Background

College








AMA Computer College




(Batch: 1997-2001)
Marcos Highway, East Riza, Phillippines
BS Computer Science
Honors/Awards Received

CUSTOMER DELIGHT AWARDEE



             DECEMBER 11, 2008
PRIME COMMUNICATIONS

PRIME CIRCLE AWARDEE




MARCH 25, 2008
PRIME COMMUNICATIONS

5 YEARS LOYALTY AWARDEE




FEBRUARY 7, 2007
PACIFIC INTERNET PHILIPPINES
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