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ROCHELLE 
UAE
Email: Rochelle.374693@2freemail.com 
Visa Expiry Oct 22, 2017 - Jan 20, 2018
OBJECTIVE:
-To seek employment with a company where I can use my talents and skills to grow and expand the company.
-To gain a whole new experience of working in different environments where I can serve
your organization and create an enjoyable career for myself.
WORK EXPERIENCE:
Sm Home World (Sales Associate)
Calumpang Marikina City Philippines
July 2015 to November 2016
Duties and Responsibilities:
· Excellent sales service to ensure high level of customer satisfaction through.
· Handle customer complaints and concerns in a polite way.
· Welcoming customers to the store and answering queries.
· Follow and achieve department’s sales goals on a monthly, quarterly and yearly basis.
· Maintain in-stock and presentable condition assigned areas.
· Remain knowledgeable on products offered and discuss available options.
· Comply with inventory control procedures
Jollibee Food Corporation(Service Crew )
Jollibee Blue wave Marquinton Marikina City Philippines
November 2014 to April 2015
Duties and Responsibilities:
· Welcome customers as they come into the restaurant.
· Help customers to settle down and also take their orders.
· Process customers’ orders and generate their bills.
· Provide answers to queries presented by clients regarding services and offers made available by the restaurant.
· Clean all tables after clients have left and get such tables prepared for the next set of clients.
· Serve and pack warm foods to clients in an effective manner and in strict accordance to the orders of such clients.
· Assist kitchen staff and outdoor delivery staff whenever such assistance is required.
· Maintain chart of all available deals and products periodically and refresh such chart on daily basis.
EDUCATIONAL BACKGROUND:
TERTIARY
Marikina Polytechnic College
Bachelor of Industry Technology Major in Food Service Management
Undergraduate (2014)
SECONDARY
Graduated at Malanday National High School
(2008-2012)
PRIMARY
Graduated at Malanday Elementary School
(2002-2008)
PERSONAL INFORMATION:
DATE OF BIRTH:
 November 16, 1995
PLACE OF BIRTH:
 Marikina City
CITIZENSHIP:

 Filipino
RELIGION:

 Christian
GENDER:

 Female
VISA STATUS:

 Visit visa (Oct 22, 2017-  Jan 20, 2018)
