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Sharjah 

United Arab Emirates

Email: pramod.374714@2freemail.com 
Career Objective

An organized and creative professional with proven sales & marketing skills and desire to learn more,

Where I can utilize my existing skills set knowledge to increase company profitability.
12 Years Experience in GCC Market (Oman & UAE) in Automobile Industry-spare Parts.  

· Parts Sales  (After sales /customer service/Indoor sales/inventory control/w.shop coordination/Electronic parts catalog/ showroom & Dealer Coordination /Cash Handling)

· Parts out Door Sales & marketing / product development/supervising/New customer development/Business development/Payment Follow-up  
·  Parts procurement.

Work Experience:

· Worked as SENIOR SALES EXECUTIVE – CAR SPARE PARTS/BATTERY/ADNOC LUBRICANT  SALES & MARKETING with M/S DYNATRADE AUTOMOTIVE LLC,  UAE (Saud bahwan group - Oman)   (one of the largest automotive Spare parts distributor/importer/exporter of European truck/car parts, Japanese & Korean car spare parts, heavy equipment & construction equipment parts, auto care products, Tyre, Adnoc Lubes & Batteries. ) From 30th June 2014 to 7th September 2017
· Worked as Branch In Charge / Parts Sales Executive with M/s. Arabian Automobiles LLC, Awrostamani group. – (One of the largest automotive dealer in UAE, holding Sole distribution OF Nissan, Infinity & Renault vehicle and Parts) from 1st August 2007 to 29th May 2014.

· Worked as a Parts Sales Executive [Service Dept, Walk in customer and Out Door Customers] with Oman Trading Establishment, Muscat – [Largest Automotive Dealer in Oman Holding Sole Distributor Rights, of Hyundai Subaru, Isuzu, General Motors and Acdelco Parts] From 25th September 2005 to 18th July 2007.
· Worked as a Parts Sales & Marketing Executive with M/s. Poomkudy Agencies (P) Ltd (whole sale and retail automotive spare parts distributor) from 1st November 2002 to 13th September 2005.
· Worked as Spare Parts Procurement Executive with Popular Auto Sales &Services (P) Ltd (one of the leading whole sales & retail Automotive parts distributors in India) from 1st May 1995 to 30th June 2002
I have performed the following duties
· Motivate the sales team to achieve and exceed sales and profit targets, Lead & supervising a sales team of 5 members. Monitor and manage the performance of all colleagues, ensuring they are fully aware of targets and are motivated to achieve them.
· Working with the marketing team, ensuring that all advertising and promotional materials are use to the full to achieve set campaign targets.

· Marketing & Developing new brand and products, Introducing our company’s profile and acquiring orders, Identify and develop business with new potential customers, Identify potential customers for our concern and establishing contact with them.

· Liaise with Dept. Manager regarding stock availability, branch delivery services and branch operational areas.

· To assist in the production of sales budgets and commit to their achievement of company sales and profit targets.
· Develop profitable business growth, by way of sound customer relations and regular market visits. 

· Responding to outdoor customer enquiries / quotations/ request and complaints.

· To ensure the required controls are in place to meet the audit and compliance criteria.

· Ensure that all colleagues in Branch are providing the highest level of customer service.

· Preparing order forecast and monthly orders in line with budgets / targets set and communicate to internal dept.

· Provide monthly feedback to senior manager regarding market report and key statistical reports highlighting budgets VS achievement.

· Manage and controls the debtors in line with the company policies and ensure collection targets are achieved in collaboration with finance dept.

· Inventory control – review inventory levels and stock ageing. Manage effectively to liquidate old / slow moving stocks on regular basis.

· Collect market information and conduct analysis of competitor's trends, market trends and formulate the counter measures.
· Daily reporting to senior manager & weekly reporting to SGM.
· Finalizing annual / monthly marketing plans, inventory management
· Daily meeting with Service Department.
· To sell genuine parts and accessories in a professional way, complying with the principals.

· After sales Dealer Operation Standards and achieve the monthly targets set by the parts management.
· To improve customer satisfaction by giving professional service to customers, maintaining parts availability and fulfillment rate by proper inventory control.
· To educate the customers on the necessity of replacing service maintenance parts, merits of using genuine parts as well as the risk of using inferior non-genuine parts etc. 
· To develop the outdoor sale activities of the branch to generate more business through bulk sales.
· To implement sales and marketing strategies, sales promotion activities, special sales campaigns etc. and report the results of such activities, give suggestions and new ideas for future campaigns.
· To prepare action plan and counter measures and perform the corrective actions.
· To receive cash & cheque against cash invoices made by sales executives and verify with system generated sales statements against the daily cash & cheque collections.
· To supervise and train staff in the branch and delegate independent responsibilities to them.
· Implement kaizen activities in branch,Follow up with CRM activities and achieve CS target.
· To understand the customer in relations to his parts requirement.
· Quickly identify the parts through the Fast retrieval system or the Parts Catalogues.

· Proper communications with the customer in relation to availability of parts and prices.

· Ensure that items as per customers request are eventually supplied.
· Answer telephone queries related to parts & prepare quotations where required.

· Daily meeting with Service Department. Prepare parts estimates to workshop where required. Maintaining movement items stocks for service department. 
· Effectively convert the prospects into the sales and achieve Targets.
Educational Qualification
· MBA in International Business

· Post Graduation in Marketing Management 
· Post Graduation Diploma in Material Management 
· Graduation in Marketing Management 
Computer Knowledge

· Diploma In Computer Application –

· Ms Word , excel ,internet & power point

· Working Knowledge in As400, SAP & Oracle system (Parts Distribution & Inventory) 

Driving License 

UAE & Indian 

Achievements 

· Received Customer Satisfaction Champion Award – 2008, 2009 & 2010 (from Arabian Automobiles Company LLC)
· Working Experience in ASDOS (After sales Dealer operation standard) & kaizen activities
	Trainings Attended : -
· Interpersonal skills – Time management
· Accessories & Spare Parts Training

· Training on lubrication

· Customer service – handling 
· Training in Indoor sales /up selling
· TRW Techno-Commercial Training




Strengths

· Hard Working & positive attitude 
· Establish and maintain a good relationship with Customers.

· Good Interpersonal skill

· Excellent communication and negotiation skills and able to convince people.

· Good at listening skills.
· Quick learner and decision maker.
· Good Analytical Skills


Personal Details
Name 




 
PRAMOD 
Date of Birth



 
31-05-1975
Age




 
42Years

Nationality



 
Indian   
Marital Status




Married

Availability
 



Immediately  (Visit Visa)
Languages Known



English, Hindi, Tamil, Malayalam and Basic in Arabic
All the above statements True and Correct to the best of my knowledge.
Date
: 28/11/2017
Place
: Sharjah, UAE
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