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Linda 
linda.374757@2freemail.com   
Marital Status: Single

Nationality: Mexican

Visit Visa (Expiry on December 28th)
Willing to be relocated out of Mexico
I currently in UAE 

Education:
Bachelor's degree in Psychology
Universidad el Valle de Atemajac en Zamora, Michoacán

2000-2003
Professional License 4731227 
Member of Colegio de Profesionales de la Psicología del Estado de Jalisco A.C. 

My experience is mainly in recruitment, selection and administrative activities in personnel administration, Customer Service, Real Estate, LATAM Support. I have filled vacancies required by companies and used different processes to recruit people which have mostly included, but not limited to: free job postings and paid ads in newspapers, various websites, university career centers, resume exchanges with several companies, job fairs, referrals and municipal and state employment agencies and staffing agencies in different parts of the city.

Work Experience:
Global Village (Nov 1st – Currently) Dubai, UAE.
IT-SEEKERS (Jan 30 2017 – Sep 2017)

Boss: Lic. Gabriel Ornelas

Sourcing Engagement Coordinator.
• Manage and mantain a good relationship between the clients (HCL, Herbalife, etc.) and It-Seekers. 

• Understand all the sourcing requirements and negotiate those with the clients.

• Attend, Receive, Understand, Follow-Up and Fulfill all Personnel Requirements.

• Work closely with Recruitment Manager in order to fulfill all the requirements in a timely manner.

• Analyze the recruitment processes and do improvements.

• Manage all the candidates process since they are schedule for interviews, onboarding until join the transnational companies

• 2.0 Recruitment to hire IT candidates.
• Manage recruiters activities like: Follow the process of their candidates, ask for the feedbacks, put pressure in order to submit resumes for open positions, etc.

• Scrum Master´s activities.

• To organize and have meetings with Managers (Clients), CEO`S and Recruiter Manager.
• Manage all the clients´Statement of Work.
• Do rates for the clients and ask for the approvals.

• Organize waves to hire Service Desk Analyst, etc.
FRIGOVENTO (Project Oct 2016 – Jan 2017) I hire people for some positions occasionally.
Boss: Ing. Jorge Villanueva.
HR and Quality Coordinator.
· Management of customer service processes.
· Administrative processes
· Internal communication.
· Recruitment and Selection.
· Manage all the quality of the service to the clients.
TATA CONSULTANCY SERVICES. (March 2015 – Present).

Boss: Suvopom Sinha

IT Latam HR Senior Executive.
· Recruitment and Selection: IT engineers (LATAM).

· Follow up of candidates that will join to TCS.

· Schedule candidates for Tata Open House or Drives.

· Apply interviews to candidates by phone.

· Do trackers about Latam sourcing support.

· Internal communication with all Latam Recruiters and Indian Managers.

· Do Bonafide Letters (Expats / Mexicans) Perú and Mexico.

· Respond to various requests for information in support of Line HR and management.

· Provide administrative support for Human Resources including the areas of contracts/benefits, employment, employee relations.

· Conduct screenings to send the candidates interested for different countries in Latam.

· Manage the process of loans for employees.
BEATRIZ SUASTEGUI /Properties (April 2015 – Sep 2017) 

Boss: Dra. Beatriz Adriana Suástegui.

Real Estate Executive.
· Do and manage all the rent processes of her properties (Houses, Apartments, Cabins)
· Check in.

· Check out.

· Manage the maintenance control.

BEHUMAN (2009 - 2015).

Talent Acquisition Manager
· Recruitment and selection of candidates for businesses, vacancies of all kinds. for example: Administrators, Managers, IT Engineers, Web and Graphic Designers and from all areas, Insurance Agents, and Architects among others.
· Apply psychometric tests.

· Establishing recruiting sources and strategies.
· Conducting the interviews and applying psychometric tests to applicants to Manage the onboarding process.

SEGUROS MONTERREY, NEW YORK LIFE. 2010-2012 (Colima, Léon, and Guadalajara).

Recruitment Elite Executive.

Boss: Lic. Patricia Castro


•Recruitment of life insurance agents, administrators and managers.

•Apply psychometric tests.

•Establishing recruiting sources and strategies.
PROFUTURO GNP (October 2009-December 2010)

Boss: Lic. Oscar Arias.

Leader Recruiter 


•Recruitment and selection of heritage advisors, managers and administrators

GNP SEGUROS: (April 2008 – 2009)

Recruitment and Selection Manager 

• Recruitment and selection of Insurance Agents.


• Internal communication.


• Establishing recruiting sources and strategies.


• Conducting the first interview and applying psychometric tests to applicants.

• Manage the onboarding process.
AIG MÉXICO COMPAÑÍA DE SEGUROS DE VIDA. (March 2006 - April  2008)

Boss: Beatriz Hernández
Human Resources Coordinator.

 
• Personnel Management.

 
• Recruitment and Selection: Insurance Agents, Administrators and Managers.

        • Establishing recruiting sources and strategies.

        • Conducting the first interview and applying psychometric tests to applicants.


• Organization of events of integration for employees.

        • Manage the onboarding process.


• Internal communication.

Social:

· YouTube channel: Shots de Linda
· SPEAK CHAPULTEPEC
Pioneer and Representative (Jun 2013 – Currently).

It's a social club for people interested in socialize an practicing English / Spanish. The group meets every Wednesday night at Chapultepec area. the talks are free, and we auto correct ourselves.  https://www.facebook.com/groups/speakchapultepec/?fref=ts‬ 

I hereby declare that all the details furnished above are true to the best of my knowledge.
