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PROFESSIONAL PROFILE: -
A high-energy, enthusiastic & dependable individual who excels in challenging and competitive environments... Optimistic individual with immense zeal and enthusiasm to accept and meet challenges...  Avid learner with strong abilities to adapt to situations, work with cutting edge technologies and impact effective training. A team leader who is extremely motivated and assertive. Consistently present a high profile, professional demeanor, complimented by a positive “CAN DO” attitude.    

ACADEMIC PROFILE: -
· Executive Master’s Program in Business Administration from Kazian Global School of Business Management (An ISO 9001 – 2008 Certified Institution) member of council of distance studies Govt. of Maharashtra, INDIA.
· Three-year Diploma in Hotel Management and Catering Technology, from Naipunnya Institute of Hotel Management and Information Technology - CENTER OF EXCELLENCE, Government of Kerala Year 2000--2003, India.

· Higher Secondary Education from Board of Public Examination, Government of Kerala,

Year-2000.

· Secondary School from Government of Kerala, Secondary Education Board – Year 1998.

PROFESSIONAL EXPERIENCE: -
Sept – 2015

Till Date –-- Food and Beverage Manager.
Abu Dhabi National Hotel Compass. The leading Hotel & Catering Company in the G.C.C.

· Manage all F&B and day-to-day operations within budgeted guidelines and to the highest standards.

· Preserve excellent levels of internal and external customer service.

· Design exceptional menus, purchase goods and continuously make necessary improvements.

· Identify customers’ needs and respond proactively to all their concerns.

· Lead F&B team by attracting, recruiting, training and appraising talented personnel.

· Establish targets, KPI’s, schedules, policies and procedures.

· Provide a two-way communication and nurture an ownership environment with emphasis in motivation and teamwork.

· Comply with all health and safety regulations.

· Report on management regarding sales results and productivity.

July-2011 to
Nov-2014 –-- Food and Beverage Outlets Manager
Danat Hotels & Resorts (Al Raha Beach Hotel) one of the leading luxury beach hotels in United Arab Emirates and a Member of Preferred Hotels & Resorts worldwide

On Different Occasion in Charge of
Sevilla Restaurant - All Day Dining

Azur –Mediterranean Restaurant / Bar
La Piscine - Beach & Pool Restaurant / Bar
Al Manzil - Club House

Wanasa Café - Shisha Bar
JOB PROFILE: -
· To ensure that the outlet is managed efficiently according to the established standards.
· Managing 25 fulltime associate and motivating them on daily basis for suggestive and up selling to maximize the outlet revenue & profit.

· Consistent implementation and development of new concepts to meet market demand.

· Responsible of analyzing quality of service, concepts, menus and pricing structure and strategies

· To handle guest complaints, requests, inquiries on the food & beverage.

· Supervises & assist in the operations to maintain smooth flow of service always regardless of the peaks and troughs of the business.

· To establish a rapport with the guests maintaining good customer relationship.

· To monitor and analyze the competition in other establishments around the area.

· Responsible to maintain guest satisfaction with the service offered to them as well as food & beverage which are presented to them.
· Monitors sales results and takes steps to increase sales in the outlet

· Co-ordinate with Food & Beverage Manager and Chef to do the Monthly Promotions.

· Ensure that associates are aware and comply with fire, hygiene, health and safety regulations of the hotel.

Nov.-2007 to 
Jun--2011 --– Restaurant Manager
Armed Forces Officers Club & Hotel. One of the best five-star property in the Middle East with 589 guest rooms, eight food & beverage outlets and the banqueting capacity of 10000 Pax
Nov-2006 to
July-2007 ---- F & B Supervisor
JW Marriott Hotel Kuwait City, the Leading Marriott International property in the Middle East
Aug-2005 to 
Oct -2006 ---– F & B Captain


Le Meridian Al Aqah Beach Resort-Fujairah, U A E. An ISO 9001:2000 certified & The Leading Beach Resort Hotel in Middle East.

Nov 2003 to  
July 2005 ----- F & B Waiter
                     Le Meridian Al Aqah Beach Resort-Fujairah, U A E. An ISO 9001:2000 certified & The Leading Beach Resort Hotel in Middle East
TRAINING/SEMINARS ATTENDED: -
Period:   2003- 2012
· Commitments to Excellence (Le meridian Customer Service Program), Train to be a trainer, ISO 9001:2000 QA Systems at Le Meridien Al Aqah Beach Resort, Telephone techniques, Grooming, Fire& safety procedures, H.A.C.C.P, Advanced Food Safety & Hygiene, First Aid at work, Leadership Skills by Incon Quality Consultants, Cocktail training, Wine Training.
TAJ Garden Retreat Varkala - India.  (TAJ Group of Hotels & Resorts)

Period:  December 2002 to June 2003

· Industrial Training.

· Induction Training Programme.

· Extensive Training pertaining to modes and sequences of various Food and Beverage Outlets.

TAJ Residency Ernakulam - India.  (TAJ Group of Hotels & Resorts)

   Period:  April 2001 to July 2001

· Vocational Training in Front Office Department.

· Work with Reception, Reservation, Operator, Travel desk and the Bell desk.

PROFESSIONAL ACHIEVEMENTS: -
· Certified Train the Trainer from Abami consultancy United Arab Emirates.

· Certified Advanced Level HACCP, Examination Conducted by RAK Middle East.

· Certified Basic First Aid, CPR & AED Trainer from American Safety & Health Institute.

· Certified level two in Passport to Success Training program by Marriott Hotel international.
· Awarded as Employee of the Month on April 2006 at Le Meridien Al Aqah Beach Resort, U.A.E.

· Nominated as Employee of the Year on 2006 at Le Meridien Al Aqah Beach Resort, U.A.E.

      U.A.E.
· Certified member of Internal Fire Brigade at Le Meridien Al Aqah Beach Resort, trained by civil defense of U.A.E.
· Received Appreciation Letter from General Manager for the hard work and efforts contributed to JW Marriott to obtaining best business hotel in Kuwait.

· Received Appreciation Letter from General Manager for the hard work and efforts contributed to Le Meridien, Fujairah, in obtaining the following awards:

MENA Awards: -
Silver - Best Leisure Hotel for Year 2003 & 2004



Silver - Best 5-star New Hotel for Year 2003 & 2004

DEPA Awards: -
Best Contribution to Tourism for year 2003 & 2004

PERSONNEL DETAILS: -
Age & Date of Birth



34 years, 1ST March 1983.

Religion 




Christian

Marital status 




Married
Physical features



Height 180 cm, weight 80 kg.
PASSPORT DETAILS: - 
Date of expiry




31st May 2021
Place of Issue




Cochin-India

REFERENCES: -
Shall be provide if required.

DECLARATION:


I, hereby declare that all the statements made above are true and correct to the best of my knowledge.                                          
       Yours faithfully,
Date: 

Place: Abu Dhabi      
                                                                                               MAIJO 
