Arslan

Arslan.374997@2freemail.com  
 
IT Support Technician
Current Location: Dubai
UAE Address: Al Aweer, Dubai.
 

TECHNICAL PROFILE
Being a Professional I am a skilled & technical person having 4+ years of Experience in IT Support Technician
 
I can handle high pressure environment with ease & open mind as a good team member. I have efficient & effective communication skills to present my points precisely to listeners. I am a self-starter, result oriented & a swift decision-making person; I have desire to become part of environment where performance is preliminary factor for rapid professional growth. I am willing to go ahead with challenging & creative tasks. I have command on Network & System Deployment, Network & System Management & Monitoring & Troubleshooting as well.
Objective:    Seeking a Challenging Job to Excel my Skills in Complexly Integrated & IT Information Systems
Professional Experience
Afghan Golden Foodstuff Trading LLC (Dubai, UAE)
Roles &Responsibilities as “IT Helpdesk Technician” 

Nov 2016–Nov 2017 

· Installation, management & troubleshooting of Network Devices like Router, Switches, Internet Gateways, Wireless devices. Mobile Technology/Apps Support for Android/IOS/Windows
· Installation, Management & Troubleshooting Windows Servers 2012 Domain Controllers, Application Servers & Backup Servers.

· Designing & Setting Up new Network & its Termination on remote sites.

· Installation, Management & Troubleshooting of Biometric Attendance Systems, Video Conferencing Equipment, CCTV Cameras/IP Cameras.
· Remote Support to on-site staff through Remote Screen Sharing software like Team Viewer, Andesk, RealVNC.
· Conduct Trainings for End-Users to Educate about new software, hardware & Security features.
· Providing End-User Support for Workstations, Login Accounts, Printers, and Scanners & Fax.
· Installing, Maintaining & Upgrading Hardware, Software & Website related technical to Provide Maximum Uptime.
· Troubleshooting & resolving technical problems or issues related to computer software & systems, internet access, hardware & peripheral equipment.
FARAN Institute of Technology
Roles &Responsibilities as “Computer Technician”
    
 November 2014 – September 2015
· Practical concepts of Routing protocols, Subnetting, Domain Administration, Windows Server 2008 & 2012.

· Maintaining multi-site network operations & software applications, operating systems & regular maintenance with both private & public facilities.
· Managing assigned projects & program components to deliver services in accordance with established objectives. Responding to inquiries from staff, administrators, service providers, site personnel & outside vendors to provide technical assistance & support.
· Supervising the administration of systems related network to ensure availability of services 

· Reporting network operational status by gathering, prioritizing information & managing projects.
· Configure, Maintain & Troubleshoot Video Conferencing Equipment, IP & CCTV Cameras, Wireless Links.
Muslim Electrical Workshop Co.



Roles &Responsibilities as “Electrical Computer Technician” 
 October 2012 – October 2014
· Diagnosing, Configuring & Troubleshooting of Modems & Wireless Routers onsite.
· End user support for Desktop PCs, Laptops & Wireless devices.
· Guest rooms system support & maintenance

· Connectivity issues troubleshooting

Technical Skills
Cisco (Associate Level)
· TCP/IP, Routing & Switching, Static Routing

· Establishing & Maintaining the IPv4 Network Environments

· IPv4 Subnetting  & subnet allocation
· Configuring VLAN, DHCP, DNS on Cisco Devices
Microsoft (Associate Levels)
· Microsoft Windows Server 2008R2, Server 2012R2
· AD DS, GPO, F&SS, Web Server, Web Server(IIS), WDS, WSUS
· Network Services (DNS, DHCP, VPN & other Services)
Operating Systems 
· Windows, MAC, Linux.
Educational Background
	Bachelor of  Computer Science
· 2 Years with 3.0 out of 4.0
DAE 2014 (Instrument Technology)   1st Division 

· Higher Secondary School Certificate

SSC 2006 (Science Group)   1st Division

· Secondary School Certificate
	                                               Virtual University
Lahore
Govt. Swedish College of Technology 
PBTE Lahore
Fauji Foundation Model High School
BISE Gujranwala

	
	


Certifications & Trainings
Certified Network Engineer (Training Completed)


              Certified in Nov 2015
 
Microsoft Certified Solutions Associate (Windows Server 2012)                    Certification Pending
Cisco Certified Network Associate (R&S)



              Certification Pending
VMware Certified Professional (DCV-6)



              Certification Pending
Personal Bio Data
	UAE Visa Status:

Joining

Date of Birth:                  

Domicile:
                

Languages:                      

Marital status:
                Current Address:
            
	Residency Permit (Cancelled)
Immediately

14th  August, 1996
Punjab, Pakistan

English (High), Urdu (High), Punjabi (High)
Single

Al Aweer, Dubai, UAE
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