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Medhat 


E-mail: medhat.374998@2freemail.com 

Qualified and experienced professional with 12 years of track record in diversified industries, seeks suitable position in progress organization. Expertise in  travel agency, customer service operation in hotels, sales and retail industry.

· Strong interpersonalskills.

· Organizationalskills.

· Strong administrativeabilities.

· Ability to have a strong customerfocus.

· Strongcommunication

· Continuously strive forperfection.

· Delivers consistentwork.

· Strong desire to continuously learn and developself.

· Leads by example, inspires and motivates theteam.

· Develops and maintains an in-deep understanding of the overall organizations mission, vision and values.

· Stays focused on the big picture : can translate vision intoaction


Showroom Manager at Laura Ashley Home design and Fashion (from December 2014 till Date)

· Meeting revenuetargets.

· communicating low stocks level to the retail operationmanager

· Assist the retail operation manager with carrying out stock requests forthe outlets and posting to people softdaily.

· Visit all retail outlets, raise and submit all internal requisitions on a dailybasis.

· Ensure the company standard are understood andfollowed.

· On job product training to the retailclerks.

· Mentoring / coaching and developing sales clerks – ensure a team focus & mentoring progress towards businessgoals.

· Prepare daily salesanalysis.

· Stock takes report eachmonth.

· Developing employees by providing challenge and opportunity forgrowth.

· Explain repair and alterationoption.

· process the void and refundtransaction

· Replenish the merchandiseregularly.

Ensuring the shop floor is furnished with high level of stock on daily basis

· Team Leader in Retail department at Atlantis the Palm Dubai. (From 26/10/2008 tillDecember2014)

· Shop manager at PHIOPATEER BAZAAR JW MARRIOTT MIRAGE CITY CAIRO Egypt. (From 4/2004 till 10/2008)

· Guest Services at Hurghada Hilton Plaza Egypt. (From 9/2003 till4/2004)

· Assistant Manager Retail operation Original Bazaar Group Nile HiltonCairo Egypt. (From 5/2002 till9/2003)

· Tour Leader at HOUR MOHEB travels in pyramids road Cairo Egypt. (9/2001 till 4/2002)+ Handle customerscomplains

Personnel information

· Education
:
Faculty of tourism and hotels Helwan University CairoEgypt

Post Graduate Diploma in Tourism Guidance, tourist guidesLicense
Nationality
:
Egyptian
DateofBirth:
01/02/1979

Skills

Languages
:
Arabic, English,French

ComputerSkills
:
Microsoft office, power point, internet andMicros

U.A.E Driving license
Work Experience:








