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Objectives
Seeking a position with a vibrant company utilizing over 4years of business development and marketing experience to contribute to the sales bottom line and improve company revenues. Highly effective communication skills, demonstrated persuasive and negotiation skills together with strong organizational skills ensure consistent achievement of targets. Being highly motivated business development professionalI am excited to learn and grow as part of the team.
Education
Karnataka State Open University
2015Executive MBA, Sales & Marketing 
Calcutta University
2013B.COM, Marketing
Indian School Certificate (I.S.C), Kolkata
2009Higher Secondary
Indian Certificate of Secondary Education (I.C.S.E.), Kolkata
2007Secondary School
Experience
Citibank| UAE, Dubai

Relationship Officer |May2017– till date
· Marketing and selling all types of banking /financial products
· Making and managing business relation with existing clients.

· Providing correct information to the client on time 
· Meeting clients both corporate and Retail, and creating new market for my organization.
· Creating wider market
Derby Marketing| UAE, Dubai

Relationship Officer |January 2016– April 2017
· Marketing and selling all types of banking products
· Making and managing business relation with existing clients.

· Providing correct information to the client on time 
· Meeting clients both corporate and Retail, and creating new market for my organization
· Participating in R&D and Strategic Business Development and assisting team manager in his work.
HP (Wipro BPO) | India, Kolkata
Customer Service Executive | 13th October 2009 – 15th November 2010
· Providing technical help to the international customers.

· Helping the customer with correct information on time.

· Selling all types of product from HP Shopping. 

· Retaining Customers.

· Providing computer related suggestions and help.

· Ensuring customer satisfaction.
Skills and Strengths
· Achieving target oriented goals.





· Customer satisfaction and problem solving.
· People skills.
· Documentation skills.
· Communication skills.
· Taking initiative.
· Hands on Microsoft Office including Excel, Word, PowerPoint.

Personal Details

Date of birth
: 28/03/1989
Place of birth
:  Kolkata, India
Marital status
:  Married
Nationality
: Indian
UAE D/L      
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