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BIO DATA:

NAME          BRIAN
GENDER     MALE


DATE OF BIRTH                    20-12-1993
NATIONALITY      UGANDAN
MARITAL STATUS                SINGLE

EMAIL ADDRESS    brian.375037@2freemail.com 
VISA STATUS                        VISIT VISA
POSITION: SALES /CUSTOMER CARE 

PROFESSIONAL PROFILE/ACHIEVEMENTS 
I have extensive knowledge and  experienced in selling, customer care, driving and repairing machines 

· High personal integrity, and able to relate to and create trust in all. 

· Highly articulate, confident and persuasive team-building, able to train, motivate and communicate to achieve exceptional performance

· Dependable and reliable in supporting and enabling team effort to produce genuine long-term sustainable results

· Persistent and flexible in approach to mutually beneficial achievement of group efforts, organization plans and personal goals of staff
PROFESSIONAL EXPERIENCE
Company: SIANNO PRODUCTS UG LTD( TV SETS  AND SPEAKERS)    JAN- 2017to-OCT-2017
City:Kampala city center 

Title:Maketingand stock distributor driver

· Welcoming staff and providing confident and knowledgeable advice

· Processing cash and card transactions

· Cleaning, tidying and carrying out stock rotation for next day

· Ensuring counter was always manned

· Creating shop window displays

· Contribute to the continuous improvement of retail operations

· Stock management and auditing

· Monitoring the effectiveness of visual merchandising displays

· Transported product to customer locations in a timely and safe manner.

· Completed and submitted all required product tracking paperwork.

· Maintained exterior and interior cleanliness of company vehicles.

Company:BANANAPHONEWORLD LTDApril - 2015to-Dec-2016
City:Kampala city center

Title:Shopmanger and sock distributor driver
· Responded to customer inbound phone sales queries.

· Managed new leads from outbound and inbound calls e-mail and walk-in customer traffic.

· Managed neatness and cleanliness of work stations and public store displays.

· Prepared and submitted all required sales documentation in a prompt and accurate manner.

· Opened and closed retail location in accordance with written company rules and procedures.

Company :TECNOMobile INVESTMENT LTD2014-toDec-2015
City: Kampala city center

Specialty:Managing
· Offered advise to buyers- Encourage buying.

· Demonstrate the usage of phone

· Answered customers’ questions – Provide information about specifications and warranties

· Received all sort of payments, orders and invoicing.

· Maintained sales records, reviewed sales prices.

· Described the product’s features and demonstrated the usage/operation of products..

· Arranged the display of merchandise in the store.

Company :TRUST BAGS UG LTD,      2013-to Dec-2013
City:Kampala NakawaNtinda


Title:Supervisor 
· Bag assemblying

· Coordinate and supervise bags production

· Supervise the production department and ensure cleanliness 

· Coordinate and train newly recruited workers 

· Responsible for making sure that all finished products are of top quality and that they meet approved standards

· Ensure and ascertain the bags arrangement of finished product and coordinate and manage its movement and transportation outside the factory
EDUCATION BACKGROUND

Year                      Institution                                                    Award

2008-2012         Premia high schoolHigh School (Uganda certificate of education)

2013-2014         Vocational training institute lugogoUganda Advanced Certificate of Education

