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PERSONAL DETAILS

Name

:
CATHERINE
Nationality
:
Ugandan

Sex

:
Female

Date of birth
:
19/04/1989
Email

: 
Catherine.375039@2freemail.com 
Visa status
: 
visit visa
CAPABILITY STATEMENT

I am a customer -focused, result- driven, and a career oriented individual with a profound ability to handle all aspects of sales departments ready to work with a prospective organization that is result oriented with virtues to excel in highly competitive environment. I have excellent communication and seek guidance where necessary working under minimum supervision. 

PROFESSIONAL COMPETENCE

Merchandise handling, price tagging, cash register operations, product display, customer assistance, stock labeling, departmental maintenance, and sale target attainment. 
PROFESSIONAL EXPERIENCE

INSTITUTION: F&B FASHION WORLD
POSITION: SALES EXECUTIVE
PERIOD: 2016-2017

Responsibilities
· Welcoming the customers and offering them the best of customer services.

· Assuring of customers proper follow up to ensure excellent fashion lifestyle and attaining of customer satisfaction.

· Creating and nurturing relationship with customers this would be done by making a point to offer value for money or opportunity wherever possible.

· Noting down comments made by clients and submitting them to our superiors

· Helping out our clients to make choices and this motivates them to come again.

· Maximizing of sales through offering promotions to the customers and acting as company coordinator that delivering information to the customers

COMPANY: DITA LIMITED UGANDA
POSITION: SALES EXECUTIVE
PERIOD: 2014-2016
Responsibilities as a sales executive
· Welcome customer as they arrive with a smile hence
· Determining their wants and needs, asking them how they can be helped.
· Provide customers with product information that they need especially about the brand, where it is from ,the maintenance of different fabrics
· Escort customers to the correct aisles making sure they are led to their choice of products
· Explain product features, warranty agreements and exchange policies according to data limited policies.
· Demonstrate the working of a product when the customer asks
· Provide customers with information on daily deals ,promotions cards and discounted offer products
· Rearranged merchandise optimally and labeled the shelves ensuring that all products are well stocked and are easy to reach making shopping a lot easier for our clients
· Ensuring floor maintenance, merchandise stocking and display, inventory management to know the flow of stock in and out of the store.
· Respond to customers' requests and concerns in a resourceful manner

· Handling cashier duties by taking cash or credit cards in exchange of goods sold coupled with account management expertise

· Ensure that all purchased items are delivered to the customers in a prompt manner

· Discourage shoplifting activities by constantly keeping a vigilant eye
COMPANY: UGANDA REVENUE AUTHORITY
POSITION: Intern under Budget and Finance section under the Planning


Department

PERIOD: 2012 to 2014
Responsibilities
· Reviewing payrolls for staffs, attending to inquiries. > Managing Accounts and updating them.

· Doing weekly data backups.

· Managing day to day administrative responsibilities.

· Organize presentations and writing down minutes for the meetings.

Other skills:

Research skills

· Focused and can manage working under pressure by strategically prioritizing tasks.

· Exceptional oral and written communication skills.

· Person of high integrity good interpersonal and leadership skills.
· Accounting or Quick Books 

EDUCATIONAL QUALIFICATION 
Period

  Qualification 


     Institution attended

2011-2014
 Bachelor of Business Administration
Uganda Christian University

2008-2009
Uganda Advanced Certificate of

Katikamu Secondary School



Education (UACE)

2003-2007
Uganda Certificate of Education (UACE)Talent Secondary School

Computer experience
I am proficient in the following;
· Micro soft word
· PowerPoint
· Excel
· Internet
Interests
· Meeting and networking with people
· Attending conference.
· Travelling.
· Sports
LANGUAGE PROFICIENCY

Language 


Reading 

Writing

Speaking

English

         Very Good
         Very Good

Very Good

Kiswahili

Very Good
         Very Good

Very Good
POST APPLIED FOR; sales associate / person 
