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Career Objective

To contribute to the growth of an organization and gain experience by working in positions where I will have opportunities to build and refine my Professional Skills along with my Technical knowledge to the fullest potential. Looking to lead a team or project
Experience

A highly self-motivated individual with around 12 years of mixed experience in Windows Application Development, Web Application Development & IT Infrastructure management, include 2 years of Project Management. I had Completed 750+ regular websites and 150+ web portal. At present working as an IT Manager. Very strong in Core PHP, Classic ASP, Database design, database management & IT Infrastructure. The most recent experience I have in OSPAR, SPARC, Server Hardening, PC Hardening, Network Hardening, Wireless network infra creating and managing IT Policies, Information policies, Data Loss Prevention & rest of the IT related policies.
 Professional Experience: 


	Post Held
	Period Of Service
	Organization
	Working Platform
	Reason for Leaving

	
	From
	To
	
	
	

	IT Manager
	Dec 2016
	Oct 2017
	Credit Management Consultancy(asia) Pte Ltd, Singapore (http://www.cmc.com.sg)
	Active Directory, domain controller, Exchange, Dialer, Servers, Workstations & Other IT applications & devices
	Contract Ending

	Senior IT Manager
	Mar 2016
	Dec 2016
	D-Synergy Tech Systems Pte Ltd, Singapore (http://www.d-synergy.com)
	IT/Wireless Networking Infrastructure
	Looking for another Height

	IT Manager
	June 2014
	Feb 2016
	3 Star Tech  Engineering Pte Ltd, Singapore (http://www.3stargroup.com)
	Project Management, IT Infrastructure
	Looking for another Height

	Analyst Programmer
	Oct 2011
	May 2014
	Euro Search (Singapore) Pte Ltd,

Singapore (http://www.euro-group.com)
	ASP, PHP, MS Sql,  My Sql, Ajax, Jquery
	To an improved version of career

	Junior Programmer
	Mar 2009
	Aug 2011
	Front Runner Enterprises Services P Ltd,

Chennai.
	ASP, PHP,  My Sql, MS Sql
	For Another Height and International Career

	Software Engineer
	Jul 2006
	March 2009
	Web Page India,

Chennai
	ASP, JSP, VB,  My Sql
	To Learn Latest Technologies

	Junior Programmer
	Feb 2005
	Aug 2005
	GR Prolix Technologies Pvt Ltd,

Chennai.
	VB, MS-access
	Due to Studies (Master Degree)


Skills

RDBMS

Sql Server 2012, Oracle Sql Plus, ACCESS 2000, My Sql
Web Servers

IIS5.x, XAMPP 1.7.3
Web Programming
JavaScript, Jquery, Ajax, VB Script, ASP, PHP, HTML and CSS.

Web Tools

FrontPage, Visual InterDev, and Dream weaver
Web Design Tools
Photoshop 
Servers


Centos 7, Windows Server 2012 R2
Educational Qualification 


M.Sc (it) – University of Madras, Chepauk, Chennai

Year of Completion – 2007, Percentage of Marks – 70.30 %
B.C.A – Enathi Rajappaa Arts and Science College, Enathi, Pattukkottai

Year of Completion – 2004, Percentage of Marks – 67.33 %

HSC – Government Boys Higher Secondary School, Pattukkottai

Year of Completion – 2001, Percentage of Marks – 61.33 %

SSLC – Government Higher Secondary School, Nattuchallai  

Year of Completion – 1999, Percentage of Marks – 55.2 %

Project Management / Responsibilities

· Organize and manage team in the design, deployment, configuration, operation and maintenance of infrastructure system, & corporate applications and network appliances

· Analyze and compile timely management reports with regards to infrastructure projects, systems & applications, network appliances and inventory

· Responsible for end-to-end processes on IT infrastructure equipment and software procurement

· Manage IT outsourced operations to ensure contractual obligations are set and successfully delivered by service providers

· Develop standard operating procedures and policies

· Ensure IT Services are operational and secured

· Manage multiple projects and responsible for the execution from initiation to completion

· Develop project plans which include requirements, scope, deliverables, budget and schedules

· Ensure all projects managed are within budget and executed according to agreed scope and in a quality and timely manner

· Lead a team of software professionals to meet project targets

· Interact effectively with users / stakeholders at all levels

· Manage project proactively, identify potential risks and devise mitigation plans

· Assist in tender proposal / presales presentation activities whenever requires

· Staff resources planning

· Lead large and complex projects and to take responsibility for the achievement of the agreed goals and objectives.

· Project managing a large or strategically important project, which may be part of a program.

· Delivers the results required by all stakeholders.

· Manage the many variables that occur, during the life of the project.

· Agile Project Management

· Project Integration Management,  Scope Management

· Project Time Management, Cost Management, Quality Management

· Project Human Resources Management & Risk Management
· Project Communications Management, Procurement Management

· Managing the finances of a project
· Manage & monitor the project development progress and cost

· Report to management on project progress and cost

· Support & maintenance on project progress and cost

· Support & maintenance of existing / new system

· Training to the users / department staff on new policies / standards

Infrastructure Roles / Responsibilities

· Configuring, migrating Microsoft Online365, Google Apps, Amazon & Other cloud services.

· Installation, configuration and support of LAN, WAN, Network Switches, routers & Firewalls, H/w assembling Desktop, Laptop, Workstation and Server Servicing Various OS installations, various applications Package installations, troubleshooting  Routers and Switches.

· Installation, configuration and support all Desktop, Laptop, Server. Companies like HP, Acer, Dell, Fujistu, Sony, Hcl, Toshiba, Lenovo, Wipro and IBM etc.

· Installation, configuration and support of Windows-7/8, Server 2008/2012, NAS Server (Network Attached Storage) such like QNAP, Synology.

· Installation, configuration and support of Raid Server like Raid-0/1/5/10, Clustering in all Server 2008, Citrix, X-amp and APX application, Firewall, OS, Various Applications Packages, troubleshooting routers and Switches.

· Troubleshoot all branded tower and rack Server like Hp, Dell, Wipro, Fujistu and IBM.

· Provided telephone and onsite technical support by performing installation, repair, and maintenance of Desktop, Laptop, Workstation and Server including printers.

· Administrator: Win-7/8, Server 2008/2012, Red Hat Linux 6.5.

· Installation, configuration and technical support of SQL Server 2005/2008/2012.

· Knowledge of server configuration (BIOS, RAID, BMC, Firmware).

· S/w support for Adobe Photoshop 6/7, Coral draw 6, Tally ERP 4.9, billing software’s.

· Trouble with different printer like Ricoh, Toshiba, Honeywell, Epson, etc.

· Configured VPN for remote Users credential based access.

· Maintaining weekly and monthly assets, data backup and AD directories.

· Maintain Core network which consists of mixed vendor’s provision new services, planning the upgrade of the core network & bandwidth.
· System Documentation, Backup, Restoring the Desktop Systems/Servers

· Patch management – Installed and configured Windows Server Update Servers 3
· Virus Protection –Installed and configured antivirus solutions and Symantec Endpoint protection and updated patches management.
· Emails -Configuring for MS Exchange Server 2003, 2007 & outlook express.

· Knowledge in AD 2003 and 2008 and also managing Network printers and switches.

· Installation and basic troubleshooting for Linux OS.

· Windows deployment Server -Using WDS installing OS in client desktops.

Declaration

I ensure all the above information is given above is true by my knowledge. Hence I have more interested to learn latest technologies/trends and able to help for the company/business. I am willing to travel incase required. Feel free to contact me @ Anytime


Willing to learn in fast paced environment and able to mingle in a team quickly to contribute the work environment development
Personal Details

Date of Birth

:
13th January 1984
Marital Status

:
Single
Articulation

:
English, Tamil
Availability 

:
Immediately 
Expected Salary
:
Negotiable


(Narayanan)
