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Around 22 years of experience in the field of Airfreight / Sea freight & Customer Service Operations. An enriching experience with every assignment characterized by inter/intra functional skills. Motivated team leader with effective staff management skills. Demonstrate skills in performing under tremendous pressure, meeting organizational objectives and dealing with challenging opportunities. Good knowledge of internet, Word, Excel, Microsoft outlook and Windows.
A self –starter with a high degree of commitment, concentration and integrity. Naturing a strong belief and deep-seated desire for achievement & determine to achieve set goals.
Career Profile
· Carrier oriented with a strong desire to attain personal and professional success.
· Capable of analyzing customer’s business requirements, needs and objectives.
· Capable of understanding the market demands and implementation of business strategies accordingly.
· Good verbal and written communication skills and ability to deal with people diplomatically.
· Adherence to and development of Quality process and procedures.
Project / Key Account Handler and Business Development) (2010 till date)
· Presently handling Petrofac Project which relates to import consignments from Italy, UK, and China for ADCO, BAB, Habshan Projects.
· Handling of Protrofac 3PL seafreight project from China to Belgium.
· 5 years project related Petroleum Development of Oman for import / Export of their shipments to and from Muscat- Oman.
· Preparing Pre-qualification for company like ADNOC to be eligible to enter project bid.
· Procuring and dealing with information from sources like shipping lines and airlines useful for preparation of project bid.
· Handling a team to ensure that project is coordinated and run smoothly to the satisfaction of our client.
· Supervising and advising project clients on the documentation requirements 
Kanoo Group – (Operations Manager) (Sep 2010 Till date)
· To ensure that all operations jobs Air/Sea freight are carried our as planned on a daily basis.
· To ensure all operations staffs are adequately informed and motivated to drive operational efficiency in the organization.
· To ensure rates are provided to overseas agents, local customers for enquiries received.
· Ensuring daily status report prepared and monitoring for all operational activities.
· Develop and maintain relations with relevant senior officials in Customs Sea and Airport authorities.
· Liaise with Port, Customs, Airport to know any current and upcoming regulations and update our staffs in timely manner.
· Ensure complete knowledge sharing with the team on service offerings.
· Provide training to team members on processes and effective delivery of services. 
· Good team player and hard worker.
· Interacting with clients for queries.
· Comprehensive problem solving abilities.
· Negotiating rates with all Airlines/ Shipping line on most of export shipments.
· Having weekly meeting with operations team to plan new strategies to increase productivity of the company.
· Provide support to Sales & Operations team in delivering creative solutions to meet client needs and requirement.
Arabital Shipping – (Marketing Executive) (March 2005 to August 2010)

· Coordinating with local clients regarding import / export shipments and required documents for customs clearing as per UAE law.
· Coordinating with oversea agent regarding booking of cargo and regular follow-ups from the day is booked till the day it lands in UAE.
· Negotiating rates with overseas agent and booking cargo on the first available flight.
· Upon arrival of shipment preparing arrival notices to customers and also intimating them through fax and telephone.
· Preparing invoices of all shipments arrived and sending them to customers with regular follow ups for the same. Coordinating with local handling agent now known as Etihad Airport Services regarding cargo readiness for clearance and arranging delivery of shipments as per requirement for the customers.
· Preparing monthly statement to management regarding Air imports arrived for that particular month. Coordinating with airlines regarding rates / booking of cargo and updating clients accordingly.
· Preparing export AWB and complete export formalities as per the local law.  Regular follow-up with airlines for all export cargo till it has been reached final destination.
· Conducting survey of all export cargo whether Personal effect, Commercial cargo
· Coordinating with warehouse supervisor regarding any delivery schedules to all import/export/storage cargo.  
National Travel & Tourism (NTT Cargo) – Oman (Senior Sales Consultant) (July 2001 to Feb 2005)

· Handling of all Air/Sea Freight Import/Export shipments.Preparation of quotations and coordinating with overseas agent regarding obtaining rates.
· Negotiating with airlines and customers for obtaining business for the benefit of company. Preparing Air/Sea freight documents like AWB/HAWB/HBL’s.
· Preparing fortnight Cargo Sales Report (CSR) for all airlines.
· Handling of all misrouted cargo and forwarding it to respective destination after obtaining necessary approval of Customs/Oman police/Airlines.
· Conducting surveys for all related cargo Personal effect/ Commercial Cargo for both Air/Sea movements.  Coordinating with customers of any of their requirements related to air/sea shipments. Preparing export declaration and passing them through customs & port/airport authorities.
· Coordinating with transport fleet for over dimension cargo shipments.
· Preparing cost analysis for import and export shipments.
· Provide clients with timely communication that includes regular updates, reports and progress of their shipment.
Majan Shipping (Muscat- Oman) (Nov 1999 to May 2001) (Petroleum Development of Oman- Contract for 5 years)
· Handling all cargo related to Air / Sea freight Import /Export for Petroleum Development of Oman for which we were awarded this contract of 5 years.
· Handling all inquiries related to their oilfield division from various importing countries like UK, France, Netherlands, Italy, USA, Singapore and India.
· Coordinating with PDO officials related to urgent requirement of any of their airfreight shipment.
· Preparing dangerous goods regulation certificate on behalf of PDO for any of their Oil Sample going to various countries for testing purpose.
· Packing of their Oilfield sample / equipment as per airline regulations for export purpose.
· Providing quotations for all their shipment related to Air/Sea freight from Ex-factory to door in Oman.
· Fortnight report to PDO management for their shipments handle in and out of Oman.
Geologistics (Agility) – Mumbai (Operation Executive) (April 1998 to Oct 1999)
· Handling all air/sea freight import/export shipments.
· Preparing document like AWB/HAWB/HBL for clients with related to export shipments.
· Handling all inquiries related to import/export shipments.
· Preparing quotations & regular follow-ups with overseas agent and clients.
· Preparing job files and final cost sheet for each shipment of Air/Sea movement.
· Handling all misrouted cargo and obtaining necessary approval from respective authorities and re-exporting back to origin.
· Preparing Cargo Sales Report (CSR) for all airlines on fortnightly basis.
· Preparing reports for all Import/Export shipments either by Air/Sea for management purpose on monthly basis.
Air-France Cargo – Mumbai (Cargo Trainee) (July 1997 to March 1998)

· Imports

· Updating /Finalization of Import manifest.
· Issuing / Checking / Posting of cargo arrival notices to consignees.
· Editing / Recording airway bill details in PC system.
· Issuing of delivery orders on both Cash/Credit basis.
· Attaining customer inquiries at the counter.
· Physically checking of all Import cargo that arrives in different Air-France flights into Mumbai Airport.
· Checking of Import Cargo in “Unit Load Device” (ULD) through international system.
· Segregation of all import documents for Customs & Airport authority purpose.
· Preparing Challens & forwarding the cargo to respective warehouses (Heavy/Light/Baggage/Direct delivery section/Perishables, etc.
· Warehouse Inventory & Unit Load Device Inventory on monthly basis.
· Liaison with aviation staff/Airport authority for smooth warehousing of all Import cargo.
· Handling/Follow-up of tracing cases and irregularities. Preparing accounts related documents.
· Attending to telephone inquiries for all import shipments.
· Export

· Palletizing of cargo.
· Manifesting all export cargo (Flight-wise).
· Booking cargo worldwide on the system.
· Sending post flight messages.
· Issuing Insurance Certificates.
· Issuing of non-delivery notices to shipper & their agents.
· Issuing of Carting Order and sending pre-alert message for various quick services cargo via Diplomatic mails/Valuables/Perishables/Human Remains etc.
Flight Operations:

· Liaison with Government concerns like Airport Authority of India, Air Traffic Control, Health Department, Immigration, Customs, Airport Police Department.

· Assisting operation staff in Ramp handling of Freighter Aircraft like 747F, 727F, DC8F.

· Preparing of general declaration documents for arrival & Departure and thereafter clearing from Health/Immigration/Customs/Air Traffic Control department.

Airfreight Limited – Mumbai (Now as AFL Ltd) (Operation Executive) (Sep 1994 to June 1997)

· Handling mostly Airfreight shipments.
· Coordinating with all airlines regarding arrival of shipments as per pre-alert from overseas agent.
· Preparing arrival notices to consignees and posting them locally.
· Handling transshipment cargo and forwarding the same to various destinations in India.
· Handling misrouted cargo and forwarding to respective origin or destination as advice by our overseas agents.
· Preparing CSR report on fortnightly basis.
· Preparing of final job files and handing over daily sales report to management.
· Coordinating with warehouse for dispatch of storage cargo.
· Preparing warehouse Inventory report on monthly basis.
Personal Details:

· Nationality

- Indian
· Passport Details
-: 22nd July 2023
· Visas Status

- Employment Visa
· Marital Status

- Married
· Date of Birth

- 30th October 1969
· Language Known
- English, Hindi, Marathi,
· Driving License 
- (Dubai) validity – 2025
-  (Oman) validity – 2011

· Qualification

- B.Com from Mumbai University – 1993
· Extra Curricular 
Activity

- Captain of College football team for three consecutive years.

· Represented for University/School/College Athletics meets.
I hereby certify that the foregoing information are true and correct to the best of my knowledge and belief.
NARESH 
