     Alaaldin

Alaaldin.375267@2freemail.com 

             Dear Sir / Madam,

What I believe in enthusiasm compete experience  

Enthusiasm, dedication and 18 years of experience world wide & GCC ; these are three of the qualities I would bring to the Company
Please accept my letter and the accompanying resume as expressions of my desire to interview 
It’s my pleasure to present some of my skills and qualifications for your consideration
1. Motivational Leadership
2. Conflict/Problem Resolution

3. Self-Accountable Attitude

4. Coaching & Mentoring
5. Planning, Time Management 

6. Results Oriented Approach 

7. Logical Decision Making 

8. Procedural/Policy Adherence
9. Excellent communication skills 

10. Client Care & Retention

11. Relationship/Networking
12. Developing and Implementing the Business Plan
13. Experience in B2B trade / corporate sales / management

14. Excellent knowledge of Leisure Travel products &amp; services and holiday destinations.

15. Strong Leadership and Management skills

16. Self-starter with a positive outlook

I am confident I have what it takes to make a high-impact contribution at your organization. 

I would like to express my keen interest in joining your dynamic staff, and I would like to further discuss my suitability at an interview to discuss the positive contributions I can make in to your company 
Thanking you in anticipation for granting me your time, and please accept my highest consideration.

Sincerely
Alaaldin 
                                  HIGHLIGHT OF QUALIFICATIONS
· Strategic problem-solver who envisions smart solutions and executes with urgency across all levels of the organization. Hands-on leader and strategist who is able to keep teams focused and productive.

· Stellar communication, negotiation capabilities and use of professional dialogue with clients backed by excellent listening, courteous feedback and proper follow up execution.

· A talent for collaboratively with colleagues and partners from all organizational levels, combined with a proactive, solutions-oriented client relationship 

· Demonstrate exemplary people, observational and oratory skills. Possess good logical and critical thinking ability with understanding of certainty and predictability

· Ability to work effectively under pressure  

· Manage the current customer base and setup new customer relations and partner cooperate
WORK EXPERIENCE

2009 – Present   

The founder / Business development Manager at Infinite Travel
Oman / UAE 

· Arrange charter flight for VIP clients 
· Identification of new business opportunities with corporate company and big accounts
· Following up with the hotel reservation for our customers from training center in Oman groups and individual 

· Identification of new business opportunities by monitoring of inbound marketing channels and activities 

· Maintenance of existing and building of new relationships by provision of any necessary support and recommendations on new opportunities 

· Ensuring a high-performing customer service system 

· Monitoring of performance and analysis of reports in order to derive improvement plans

· Responsible for meeting the sales targets of the company through effective planning and budgeting.
· Monitor the market trends and potentials as well as the competitor’s activities and 

· Direct the sales team members to ensure smooth run of the work.

· Review and track the local, regional and international markets
· Attending internationals fairs 

· Coordination of clients' concerns and adjustment of the services or products to the clients' needs 

· Resolving of any issues on the clients' site and cooperation with respective other departments 

· Maintain greet relation with Hotels 

2008 – 2009    

Operation manager 
New destination travel and tourism company inbound outbound 
Toronto, Ontario
· Lead and develop team leaders or travel consultants in delivering travel agency operational services at agreed service levels consistent with company standards while optimizing performance 
· Proactively identify and implement solutions to constantly improve service levels and performance 
· Oversee the company’s local Call Management System to improve operations efficiency and optimize client service delivery. 
· Guide, rectify and lead the team to perform world class travel solutions 
· Handle the complete operations of the business including business development and revenue management 
· Provide management and motivation to the operations team.
· Lead, coach, mentor and empower direct reports to meet the operational goals 
· Manage, motivate and provide direction to direct reports to achieve agreed targets.
· Maximize team productivity through ongoing reporting, feedback and counseling 
Goal setting, review and appraisal process of team leaders 
· Hiring of operations team leaders and provide guidance on recruitment to direct reports. 
· Participate in recruitment of approved new team members and conduct interviews in a timely manner and in accordance with company standards. Final recruitment subject to approval with the HR manager 
· Manage daily service levels across all communications channels: 
   _Telephone and email service factor monitored and met 
   

2006-2008
Travel consultant  
New destination travel and tourism company inbound outbound 
Toronto, Ontario
· provide literature and information to clients concerning local, interstate and international tours, travel routes, accommodation, local customs, fares, and travel regulations

· discuss client requirements and advise on suitable options

· plan, prepare and cost itineraries (travel plans) for clients

· make travel, accommodation and related bookings

· confirm bookings and notify clients of luggage limits and insurance, medical, passport, visa and currency requirements

· issue tickets for travel, accommodation vouchers and all relevant documentation

· collect payments and maintain records of transactions

· Assist with changes to travel arrangements and bookings where required.

2005-2006

Tour leader  – Part Time 
Damascus Syria 
· Escorted Groups from Syria  to Italy 
· Handled & assisted groups to the hotels 

· Provided welcome meeting to guests.

· Translated all information between the local tour guide and tourists
· Guided Groups on roundtrips to Historical sites in Syria, Jordan and Lebanon

· Welcomed passengers at the airport.

· Ensure that reservations for transportation and accommodations are confirmed and that prepared itineraries are met. 

· Escort individuals on business trips 

· Resolve problems with itineraries, service and accommodations.

EDUCATION
2012 – Graduate interior designer                                   Seneca College Toronto
2006 - N.L.P Diploma                 the American Board of Neuro Linguistic Programming Toronto 
2002-2006: Italian Language Diploma                      Universita per stranieri Siena, Italy                  

1993-1996: Business administration              
               Ministry of Education – Syria
Training courses
1-Corporate Social Responsibility (CSR)

2-Crisis Communication Management

3-The Essentials of Business Etiquette and Protocol

4-Public Relations Campaigns: From Planning to Execution

5-Public Relations and Media Skills

6-Events and Conferences Management

7-Brand Manager
8-Enterprise Risk Management 

9-Managing Multiple Tasks, Priorities and Deadlines
10-Strategic Thinking and Planning
11-Leadership and Communication
12-Happiness: Sustaining a Motivating Work Culture
13-Happiness and Positivity
14-The Power of Positive Attitude
15-Developing and Implementing the Business Plan
16-Crisis Management
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