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                                                   Shyaloni 
                                                                         Email: shyaloni.375336@2freemail.com 
                                                                                   Date of Birth: 03 December 1993
                                              Dubai .UAE

CAREER OBJECTIVE
To seek a challenging career by utilizing and enhancing my knowledge and creative skills to work better for the growth
Of concerned organization. Also have an experience in corporate sector as a Customer service executive.
SKILLS
· I am familiar with Windows XP, Windows 98 and Windows 7 respectively.
· I have a good command over Microsoft word, PowerPoint, excel and internet browsing.
Work Experiences 

Vodafone India Limited 

Customer service Associate, Kolkata 

December 2014 to May2016
· Follow-ups on sales leads 

· Customer relationship management in store 

· Resolve customer services issues  and provide solutions 

· Tale calling on existing customer and generate leads and take reference and convert them also into leads 

· Handle escalation and forward to next level if not resolved 

· Achieve monthly sales target   
CERTIFICATIONS
Diploma in Pre primary course on the Montessori Method of education 2016. 
I have done 7 years of Private Tuition at  home 

EDUCATIONAL QUALIFICATIONS
· Graduated in ARTS from Barasat Govt College (State University) in 2014.

· Intermediate and Secondary education passed from KPS (C.B.S.E Board).
· Diploma in Monastery Teacher training
HOBBIES

· Listening to music, Classical Dance 
PERSONAL DETAILS

Date of Birth : 03.12..1993
Languages Known : English, Hindi and Bengali
Status: married
Visa Status: Spouse visa
DECLARATION
       I hereby confirm that all the information provided above is true to my best knowledge.

       Place:     Dubai                                                                                                                  Date: 25/08/2017
