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Alaa
(Workshop Team Leader)
	


email: alaa.375449@2freemail.com 
	Personal Information

	· Gender: Male
· Date of Birth: 9th of May 1982

· Place of Birth: Heliopolis – Cairo

· Address: Nasr City – Cairo

· Marital Status: Single
· Military Status: Exempted
· Languages:    Arabic:  Mother Tongue
                             English: Very Good spoken and written 

	Education

	
	Bachelor’s degree in Mechanical Automotive Engineering from Faculty of  Engineering  ,  Akhbar Elyom Academy , May 2006  

Graduation Project :  Golf Car with Internal Combustion Engine Motor

Project Graduation Grade : Excellent

Member of Engineers Syndicate no. 05995/51

	
	

	Objective

	
	To secure a progressive career in the field of Automotive Agencies and Factories , as I am looking for a challenging, creative job that offers me the opportunity to extend my knowledge and enhance my  business experience.



	Effective Courses and certificates
· AUTO MECHANICS (GASOLINE & DIESEL ENGINES) from SALESIAN INSTITUTE “DON BOSCO” , during the period from 15/12/2014 to 20/2/2015 .
· G-SCAN , AUTOMOTIVE DIAGNOSTIC  from  SALESIAN INSTITUTE “DON BOSCO” , during the period from 16/02/2015 to 28/02/2015.

· Autocad 2002 2D from IBM World Trade Corporation Egypt Branch , during the period from 03/11/2002 to 14/11/2002.



	
	

	Work experience

	
	Current Job Title: Workshop Team Leader
Employer: Volvo Ezz Elarab Automotive Group
From: Mar 2014
Brief Job Description:

· Automotive services and repairs by ascertaining performance problems and services requested, verifying warranty and service contract coverage, developing estimates, writing repair orders, maintaining customer rapport . 
· Using VIDA Software for Diagnostic Trouble Codes.
Key Responsibilities:
· Ensures that repairs are carried out within promised delivery time & estimated cost.
· Avoids unnecessary replacement of spare parts.
· Orders and follows up parts orders with Parts Department.
· Inspects & test drives vehicle on which repairs are performed.
· Ensures that proper maintenance is carried out on equipment, assigned to his group.
· Returns those vehicles failing the quality control inspection to the technician who performed work.
· To work as part of the Engineering management team to ensure that cost effective and value added solutions are in place to meet customer needs.

Previous Job Title: Workshop Team Leader
Employer: Nissan United Group
From: Jan 2010 – Feb 2014
Brief Job Description:
· Automotive services and repairs by ascertaining performance problems and services requested, verifying warranty and service contract coverage, developing estimates, writing repair orders, maintaining customer rapport.
· Using Consult III Plus Software for Diagnostic Trouble Codes.

Key Responsibilities:
· To ensure that staff, systems and resources are used in the Workshop to meet departmental requirements and standards in order to provide excellent levels of customer service at all times.
· To work as part of the Engineering management team to ensure that cost effective and value added solutions are in place to meet customer needs.

Previous Job Title: Workshop Engineer
Employer: Partner In An Automotive Workshop
From: Nov 2006 –Dec 2009
Brief Job Description:

· Provide expert technical engineering support for maintaining and repair engines , in a Plant Workshop facility.
· Using H-Scan Device for Diagnostic Troubles Codes.
Key Responsibilities:
· To maintain a high performing engineering team and in particular take responsibility for supporting and advising technicians and coaching and mentoring of apprentices.

	software skills

	
	Perfect Knowledge in:
· Windows (98-2000-XP,7,8,8.1,10)
· Microsoft Office 2007 , 2010
· Graphics (Autocad 2002 2D , Free hand)

	referenceS

	
	· References available upon request
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