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HASSAN 
Dubai UAE
Hassan.375476@2freemail.com 

System Support Engineer/IT Network Engineer
Proven Success in Systems Optimization and Strategic IT Solutions
· Accomplished IT Professional with demonstrated success implementing strategic IT initiatives that improve business functionality with positive impacts on the bottom line. Technical, with proven ability to lead and motivate teams to maximize productivity. 
· Proven ability to create and deliver solutions tied to business growth, organizational development and systems/network optimization. Skilled problem identifier and troubleshooter comfortable managing systems, projects and teams in a range of IT environments.
Personal Synopsis: 

· A deadline-driven performer and quick-learner of new technologies.

· Ability to plan, prioritize, manage and deliver complex projects within given timeline.

· Effective communication and interpersonal skills

· Dynamic team player.

Qualification Highlights 
	· Information Technology

· Technical Analysis

· Capacity planning

· Hardware Resources

· Network Resources
	· Operations Management

· Multi-Platform Networking

· Technical Support

· Network Engineering

· Security policies.
	· 
	· 
	· 
	· 
	· 
	· 
	· 
	· 
	· 
	· Routing & Switching    

· Security Solutions

· System Installation

· Firewall Installation.




Technical Expertise

Certification:                MCSE (Server 2012), MCSA (Server 2012), CCNA, (R&S), CCNA (Security).                
Operating System:      Windows10, 8, 7 & Window NT.

Server OS:
               Windows Server 2016, 2012, 2008 & 2003.

Hardware:                      Cisco Routers, Cisco Switches,

                                            DLink, 3- Com, Linksys Switches, Hubs & broad band Routers,   Laptops,

                                            Workstation & Servers.  Modems, Network Cards, Memory, Printers,      

                                            Scanners and other Peripherals.
Protocols:                       NAT, OSPF ,RIP, EIGRP, TCP, UDP, Static Routing,  

                                             VLAN Trunking, VLAN, VPN.
Software:
 
MS Office 97/2002/2007/2010 MS Project ,MS Visio, MS Access.
Backups: 
                 Symantec Backup Exec, Ghost and Windows backup utility.
Hardware:  

 Dell, HP.
&
Networking: 
 Cisco Router, Switches & Access Points & d-link 

 Switches Modem, Router & Access Points

Professional Credentials

Certifications
· Microsoft Certified Solution Expert ( MCSE )                                ID:  13950543
· Microsoft Certified Solution Associate ( MCSA )                                                                                 
· Cisco Certified Network Associate (Routing & Switching)      ID:  CSCO13137846                                                            
· Cisco Certified Network Associate (Security)                              
· Bachelors in “Computer Science”                                                       BSCS                                                                                    
· Certified in Computer Hardware                                                                          
· Certified in Graphic Designing
Trainings:

· International English Language Testing System (IELTS )
2 years Professional Experience

Recent Employer: KINGWELL Industries, Pakistan (July, 2015 to July, 2017)
Title: Microsoft System Engineer
Accountabilities:
· Administration and Support of the complete IT and Communication Infrastructure.
· Managing Cisco routers and L2 and L3 switches.

· Provide helpdesk assistance in resolving software, hardware and network related problems.
· Windows 2008/2012 Active directory administration and maintenance.

· User accounts management, User training , end user support and hardware 

Troubleshooting.
· Server backups and restores using “server own feature & third party tools.”
· IT Security Policies Implementation on computer’s.
· Hardware Replacement.
· Managing monitoring tools just like spicework.

· Installation and configuration Symantec, Avast and Kaspersky.
· Managing and creating users of exchange server & email configuration (pop3, Imap, SMTP).
· Creating and managing Mailboxes of exchange server. 

· Installation and managing virtual machines in “Hyper-V” and “VMware”
· Managing and creating group policies for user’s and Network.
· Windows server “2008r2 & 2012r2” installation, configuration and troubleshooting.
Projects Handled:

	Title
	New Offices Infrastructure Installation  Project 

	Brief
	The project objective was complete infrastructure.

Installed and configuration LAN & WAN

Installed and configuration file, print, DNS, and DHCP Servers.

Installed and configuration Active Directory.

Installed and configuration Client Machines.

Installed and configuration Scanner & Printers.

Installed Firewall & security Policies.

Installed Brocade (Distribution, Core, Access) switches.

Installed Cisco (Core –Router).

Configuration (V-LANS).

Configuration (OSPF).
Configuration (spanning-tree).

Make Documents &  “Design of Network”


Accomplishments:
· Achieved 100% client satisfaction in all the projects delivered.

Education 
2012 - 2016            University of Management and Technology, Pakistan
                                         Bachelor of Computer Science (BSCS) 

                                         Major: (IT-Networking)
2009 - 2010            Sialkot Institute of Information and Technology
                                         FSC-per Engineering
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Mister  Hassan  


ACTIVE MICROSOFT CERTIFICATIONS:



Microsoft® Certified Solutions Expert


Certification Number:
F977-87
Achievement Date :
01/28/2017
Certification/Version:
Server Infrastructure


Microsoft® Certified Solutions Associate


Certification Number:
F954-532
Achievement Date :
12/31/2016
Certification/Version:
Windows Server 2012



Microsoft Certified Professional


Certification Number :
F919-47
Achievement Date :
12/17/2016
Certification/Version 
:
Microsoft Certified Professional




MICROSOFT CERTIFICATION EXAMS COMPLETED SUCCESSFULLY:


Exam ID
Description
Date Completed


414
Implementing an Advanced Server Infrastructure
Jan 28, 2017


413
Designing and Implementing a Server Infrastructure
Jan 14, 2017


412
Configuring Advanced Windows Server 2012 Services
Dec 31, 2016


411
Administering Windows Server 2012
Dec 24, 2016


410
Installing and Configuring Windows Server 2012
Dec 17, 2016
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Professional Skills

	System Technician
	Documentations.

	Good Concept for Hardware devices 

	MICROSOFT Word

	System Preparation
	MICROSOFT EXCEL

	Assembling
	MICROSOFT PowerPoint

	Windows 
	MICROSOFT Outlook

	Installations
	Internet

	Partitions
	Social Networking 

	Drivers Installations
	Networking.

	User 
	Workgroup

	Troubleshooting  
	Server / Client 

	Networking
	User management

	Level Sharing
	Group Policy

	Computer Level 
	User and Data Centralize

	Sharing
	Security

	Security  
	Server / Client Level Shearing

	Quota
	Servers.

	Encryptions  
	DNS Server

	User management
	Domain Controller Server

	Disk Management
	File Server

	Compression
	Backup Server

	
	Print Server

	
	DHCP Server

	
	Proxy Server

	


Online Result Record on MICROSOFT Website:


If you are want to see my original result on Microsoft website please logon this website. And type the Transcript ID and Access Code. Who is listed here?


	
	Transcript ID
	Access Code
	
	
	

	
	

	

	
	1216260
	 Pakistan12
	
	
	
	

	
	

	


Personal Particulars

· Date of Birth:             24th Oct 1991
· Marital status:           Single
· Address: 
            Al-Rshidiya, Dubai
· Religion: 
            Islam

· Languages Known:  English, Urdu, Hindi.
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