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Ahmed 
Email
ahmed.375480@2freemail.com 
	Personal Information
	-Nationality: Palestinian                  - Gender: Male
-Marital Status: Single                     - Date of Birth:  September 30th, 1992
-UAE Driving License                    


	Professional experience
	· Salem Travel Agency 2017
· Salesman at Organza store 2014-2016
· Promoter for in 2010:
· Audi Motors July/2010
· Ralph Lauren Perfumes April/2010
· Versace Perfumes February/2010
· Mystery Shopper with Al Shaya Company 2009


	Education
	· 2011-2016                 United Arab Emirates University
Al Ain, UAE
Bachelor in the Art of Tourism Studies
· 2009-2010               Dar Al-Uloom Private School
Al Ain, UAE
Experimental Science
Minor in Leadership & Communication
IELTS Certificate


	Trainings & Projects
	· Trained in Danat hotel and resort in Al Ain from 18 Oct. to 29 Nov. 2015.
· Sales and marketing.
· Revenue department.
· Front office operations.
· Trained in Al Wadia Travel agency in Abu Dhabi from 1 Nov. to 29.2015.
· Designing travel packages.
· Tour guide.
· Consistently ensured delivery of quality customer service
· Transportation Coordination.
· Relationship Management.
· Trained in Sheikh Zayed mosque in Abu Dhabi from 6 Sep. to 24 Sep. 2015.
· Customer service.
· Tour guide.
· Research Project dealing with designing a new hotel.
· Research project dealing with designing a travel package for leisure purpose.

	Skills
	· Words, Excel
· Power Point 
· Communication skills
· Presentation skills
· Internet

	Languages
	          English and Arabic – Fluently read, spoken and written.


Honors & Award
· Certificate of professional ethics.
· Certificate of professional Communication & Contact Skills
