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 Moustafa 

Email: moustafa.375561@2freemail.com 
Visa status: Visit 
Career objective

Seeking opportunity to work with a reputed firm to improve my qualifications and develop my skills along with my previous gained experience to contribute  with effective role to achieve the company goals of success and moving forward with a strong will and responsible commitment and future vision to deliver the excellence every where ..
Career History:

1)  Sales Executive at Ahmed Seddiqi & Sons    Aug 2015 - Aug 2017
    
                                                                                                   Dubai

Job Duties:
· Greeting all clients and assisting them to achieve their demands and needs of finding the suitable Swiss made watches and accessories 
· Maintain a suitable environment to enhance the customer's shopping experience and encourage them to come back again 
· Maintain and follow all the store operates and security procedures according to the company policies and report any dysfunctions  
· Maximizing the store sales numbers and follow up with the customer's inquiries and after sales service to promote high standard of customer satisfaction as well as the company's image of integrity 
· Preparing and Sending all the sales reports and analytical figures on a daily basis to the line managers to maintain their market strategy plan   
Job Achievements:
· Achieved  +90 % of the target against the "KPI" in 2016 -2017 
· Ranking one of the highest sales in the team for 2 years. 
· Recording excellence customer service 96% in the annual evaluation by Dubai mystery shopper   
2)  Senior Sales at Apparel Group                  30 June2013 – 30 June 2015   


              Dubai  

Job Duties
· Greeting all the customers and customize a professional approach to identify their needs and to match it to the suitable items to achieve the customer satisfaction  
· Support in all the tasks and activities necessary for the efficient operation of the store according to the company polices 

· Assist in training the sales associates in product knowledge , visual merchandising , sales techniques , payment methods , administration 

· Ensure stock room is neat and well organized and control the damage stock according to the company policies  

·  Ensure all the merchandise is properly price tagged and attractively displayed 
3) Call Center & Customer Service Representative in Alexandria Bank                        

                                                                                                 Dec 2012 –5 June2013

  
EGYPT

Job Duties:

· Attending all clients and guide them through the bank procedures such as opening a new account or activating a password or replacement of a missing debit card...etc

· Answer all the calls promptly and listen to the customers concerns and inquires and provide them with the information they need and solve the difficulties they may have with the procedures with responsibility and honesty to deliver the customer service satisfaction. If a certain problem is particularly difficult, or if the customer is being unreasonable, I must know when to pass the call on to a manager. 

4) Lawyer in law firm for legal consultancy and debts collecting   
                                                                                     Nov 2011-May 2013
                                                                                                       Egypt

Job Summery:
· Achieved two winning cases on my own for my clients in the court (family – civil) cases.
· Writing  and drafting legal memos and briefs in fluent legal words to ensure the right taking for my clients
· Identify the legal issues and anticipate it and figure it out with the  proper legal solution
· Presenting at the court and attending the experts meetings and          investigations with all the prepared legal documents on the behalf of the client
· Coordinating with the bank to provide us with the clients data whom had overdue and outstanding debts to negotiate the facilities of  debts recovery or else proceeding with legal actions 
· High attention to details which could help to turn out the matters for the behalf of the clients 

· Exposure to the multiple branches of law such as (civil law – corporate law – criminal law – family law - etc )
5) Real Estate Broker Agent in Al Morshedy Properties                           

                                                                                               Jan 2010 – Jan 2011
  
EGYPT

Job Duties:

· Establish a wide data of clients whom are potential to buy and to sell and  capture the sizes of the properties and descriptions 
· Collecting all the given data and start to communicate with the clients each one a side and convince them of the features and the benefits of the deal then we close the deal by signing the contracts   

6) Sales Executive in "Al Tarek Motors"               Dec 2008 – Dec 2009       

  
EGYPT

Job Duties:

· Attending all the customers and engage them with open conversation to identify the suitable car for them according to their budget 

· Take them in a tour inside the showroom to match what they need to the existing car  after demonstrating the features and the benefits of 

    The car and all the facilities in payments that we could offer them

Education 

LLB degree in law Graduated in faculty of law of Alexandria University 

Additional Certificates 

Diploma in diplomatic and political relations and international conflicts  
Arbitrator for the international disputes listed in the international arbitration organization.
 Skills:
· Computer Microsoft office 
· UAE driving license   
·  Time management  and  strong ability to get all the tasks done within the time schedule before the dead line
· Self motivated and positive team motivating 
· Problem solving and decision making 
· Disciplined, Helpful, Friendly, Punctual, Honest , Ambitious , Reliable 
Language 
· Arabic native speaker with a fluent English and strong communication skills  
Personal details:
Nationality         : Egyptian             
Religion              :  Muslim                     

Date of birth      : 24/11/1985
