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                                                                                                                                                                                                                                                       Mahmoud 
      ● Address
: Dubai.
·  E-mail:    Mahmoud.375569@2freemail.com 
· UAE driver license valid till 2027
Objective:

·  Based on my education and experience in IT and customer service fields, I am happy to say that I will be great help in your establishment. I am a hard working person and very dedicated. Furthermore, I keep my self up to date with the latest technology.
Personal Data:
· Nationality: Egyptian.

· Date of Birth: 12/1/1987.

· Marital Status: Single.
Education:
· Bachelor's degree of Management Information Systems 2009 from the Katameya Highe Institute 



.

Computer Knowledge & Skill
· Most of the Internet Skills.
· Hardware& software skills.
· Network.
· Icdl skills.
· Document Controller.
Language skills:
Arabic is my Native Language
	Language
	Understanding
	Speaking
	Writing

	English
	Very Good
	Very Good
	Very Good


Other skills:
· High creative and strong presentation skills.

· Able to work under pressure.

· Excellent communication and problem-solving skills.
· Respecting my higher ranks in the work field.

· Highly qualified and hard working person.
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Experience & Training:
· Al-Nukhba Businessmen Services April. 2016   
• Manage day-to-day activities of the Visa Application Centre by handling customer/applicant queries

  Personally or via email.
• Typing all forms of immigration requests , Fawry , Vision Form and the online systems.
• Dealing with General Directorate of Residency and Foreigners Affairs applications by submitting 

  All the needed documents in the system.
• Dealing with the applications of Department of Economic Development.

• Dealing with the applications and typing of Emirates ID and following up of the Emirates ID delivery to 

 The customers.

• preparing and typing of all the application of Health and Medical Services Authority.
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· ( Call Center) in Raya Company. JAN 2015 TO DEC 2015    
.  Receiving inbound calls and assists customers on their quires.
.  Solving customers' problems.
.  Providing information to the customers on the services available and the last offers.
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· Assistant Director and IT in One Team Technology company for computer services 
· SEP 2009 TO NOV 2014
. Follow up on the movement of sales in the market.
. Open new markets.

. Development and modernization of the sale plans.
          . Look at the market and its needs.
· (IT hardware) in computer services.

. Dealing with all the computers.

. Removal and installation and change damaged pieces.
. Change of Windows and programs.

. Overseeing maintenance.
· (Sales) in the place boat Cairo-Egypt. jun 2006 TO AUG 2009
. Working with the team members to increase sales.
. Update in presentations to attract the customer.
. Convince the customer of all products.
· Hobbies:
            .   Sport Practice.   

            .  Traveling.
            .  Reading of the history books.
            .  Gym







