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OBJECTIVE
To contribute to the organization to the best of my ability and to develop new skills and share my knowledge while interacting with others and achieve new height.
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STRENGTH
· Confident, Organized focused and determined to furnish task in hand. 
· Result oriented and active in multi task work environment. 
· Can work under minimal supervision. 
· Interaction with vendors. 
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SKILL
· Excellent communication and team work skills 
· Handling correspondence of responsible matters 
· Self-motives-capable of initiating new ideas and self-learning 
· Honest and sincere approach in duties and responsibilities 
· Suits with timings and situations of work 
· Ability to work for challenging assignments , sincere and confident 
· Process excellent written and oral communication skill 
· Equally effective on self -managed project as a team 
· Expert in computer works as well as conversant in office works 
· Dedicated ,hardworking and quick learning 
· Willingness to use new technologies to the desired standard 


ACADEMIC

· B.COM (Graduation in commerce) from Bangalore University 2016 (RR Institute of Management Studies) 
· Intermediate (Commerce) Department Of Per University Education Karnataka -2012 
(Soundarya Composite PU College)

SSLC, Karnataka Secondary Education Examination  Board  2010
(Blossoms High School)

PROFESSIONAL EXPERIENCE
ORACLE AMERICA INC, BENGALURU (From 2015- 2017)

Designation:  Accounts Receivable / Finance analyst

JOB RESPONSIBILITIES
· To ensure my goals / strategies are aligned with the company’s goals, driving daily sales outstanding, planning strategies to ensure the quarterly and monthly targets are met. 
· Collaborating with various other departments within Oracle, i.e. sales, invoicing, cash application team, EDI partners, order processing, tax& Attending interlock meetings with suggestions & feedback. 
· Recommending Credit limit/Credit terms based on the customer’s financials &past payment history with Oracle / D&B reports. 
· Provide customers with quick resolutions to any queries raised by them within the stipulated SLA. 
· Responsible for a portfolio of $50 Million that has to be maintained at all times within the metrics provided by the company. 
· Communicate with Support Departments such as Sales, Order Processing or Account Executives to resolve issues that require their assistance. 
· Help Drive team’s performance and to stress on achievement of teams result and drive all metrics. 
· Reporting the latest updates to the management. 
· Be a first point of resolution to my team and to Customer Satisfaction issues. 
· Be a part of conference calls on important and high-risk customer. 
· Bring all issues which might hamper individuals or the Team from being a cohesive & winning unit to 
Management’s notice 
· Monitoring calls and quality audit and giving feedbacks to improve agent’s performance week on week basis. 
· Advise Operations Manager of all HR related issues/concerns if any. 
· Team, Performance & Quality Management. 
· Accounts Project Management to minimize Bad Debt. 
· Accounting Reconciliations. 
· Taxation, Planning and Analysis. Resolving Tax issues and reconciling Tax ledgers. 
· Root causing Supply chain management errors occurring in Order to Cash process to improve liquidity. 



ACHEIVEMENTS
Secured Best Analyst Award every Quarter in Oracle. Managed Americas Top Global 500, Large Enterprise Customers. Consolidated experience of 2+ Years in Finance and Customer Relationship Management (CRM).

DECLARATION
I hereby declare that all the statements made above are true, complete and correct to the best my knowledge and belief.
Place: Dubai / UAE
Sneha 
Date


Sneha








