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Saroj 
Date of Birth  

17 September 1994
Gender

Male



Nationality

Nepalese
Languages

Nepali (Mother Tongue), English, Hindi
Marital Status

Single




Visa Status

Residence visa




Address

Dubai, UAE



E-mail: saroj.375689@2freemail.com 
OBJECTIVE

An energetic creative and self-motivated individual with professional experience in Housekeeping, Logistic and Customer Service field in seeking to fulfill my career with challenging opportunity in an esteemed organization with professional atmosphere through which I would grow and develop my competency and realize mutually beneficial relationship.

EMPLOYMENT HISTORY
1. Atlantis The Palm – Dubai, UAE






Feb 2017 till date
Housekeeping Attendant (as a contract staff from Lahej and Sultan Cleaning Services and General Maintenance Company LLC)                       


· Clean corridors, lobbies, stairways, elevators and lounges as well as guest rooms.

· Organize work schedule from the room status list, arrivals and departures.

· Distribute and restock room supplies such as linen, towels, drinking glasses, soaps, shampoos, writing supplies and mini bar

· Replace and store all dirty laundry in line with company policy.

· Check all appliances in rooms are in working order.

· Realign furniture and amenities according to prescribed layout.

· Respond to guest queries and requests.

· Respond to calls for housekeeping problems such as spills, broken glasses.

· deliver any requested housekeeping items to guest rooms

· Remove room service items.

· Organize and restock cart at the end of the shift.

· Ensure confidentiality and security of guest rooms.

· Report any maintenance issues or safety hazards.

· Observe and report damage of hotel property.

2. Dubai International Financial Center (DIFC) – Dubai, UAE

     Jan 2016 - Jan 2017
Office Cleaner (as a contract staff from Lahej and Sultan Cleaning Services and General Maintenance Company LLC)
· Emptying waste bins or similar receptacles, transporting waste material to designated points.

· Sweeping and mopping floors with brushes or dust control mops.

· Suction cleaning carpeted areas and “spot” cleaning carpets.

· Using electrically powered scrubbing and polishing machines to burnish, scrub, polish the floors.

· Using electrically powered pick up machines.

· To dust, damp wipe, wash or polish furniture, ledges, window sills, external surfaces of cupboards, radiators, shelves and fitments.

· To replenish consumable items (soap, toilet rolls, paper towels) if required within the contract.

· To clean toilets, urinals, hand basins, sinks, baths, showers and drinking fountains.

· The use of chemical agents as directed by the Supervising Officer in the discharge of cleaning operations or maintenance procedures.

· To carry out any other reasonable duties within the overall function of the job.

ACADEMIC QUALIFICATION
	Examination
	Board of University
	Passed Year
	Name of Institution

	School Leaving Certificate Level (SLC) 
	Education Board of Nepal
	2013
	Tribhuwan Model Higher Secondary School


PERSONAL QUALITIES
· Throughout my working experience, I have gained a lot of experience in communicating with different types of people, different types of personalities and mentalities descending from different cultures in which made me capable in handling difficult characters
· Excellent interpersonal, communication skills and public speaking.

· Ability to lead and motivate Team Members, excellent performance under Pressure, capable of handling multiple assignments

· Able to improvise and take decisions when needed, within the general guide lines and corporate procedures

· Be able to manage own time.
· Conscious of self-development and improvement

· Experience with client relations, advising, follow up inquiries, stock inventory checking processing and routine up keeping of the business in store
· High motivated, ambitious, creative  and very well experienced, have the ability to learn more and understand, define and translate customer needs into effective solutions
COMPUTER APPLICATIONS      
· Basic Office Package - Excel, Word, and PowerPoint

References will be available upon request.
I assure that the information provided above is true and genuine.
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