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  Email: SYED.375760@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
To secure a dynamic position in a professionally challenging environment where my technical and analytical skills will be utilized to the utmost level and provides enough scope to explore my knowledge to serve the organization to the best of my ability and skills

Synopsis 

A qualified and a seasoned Professional over 4 years of experience in the field of Windows Support, Application support, Server Support, Mobile Device Management, Customer Relationship Management and Incident Management .Proven skills on to work in sync with the corporate set parameters & motivating our self for achieving business and individual goals. Acquires a clear understanding of the industry, technology trends with the distinction of instituting new practices to achieve business excellence at the lowest overall cost and high customer satisfaction 
· I was associated With ADP Private Ltd
· Previously associated with Dell International Services as a technical support associate.
· Innovative professional with proven ability to identify, analyze, and solve problems to increase customer satisfaction and control costs

· Deep understanding of technology with focus on delivering business solutions. Proven ability to be a strong professional with the sound knowledge of the new technologies and advance applications

· Recommends resolutions to complex matters of significance and coordinate the implementation of the approved course of action

· Proven track-record of completing complex projects with precision and accuracy within stringent time restraints

· Utilize keen analysis and insights and team approach to drive organizational improvements and implementation of best practices

· Superior interpersonal skills, capable of resolving multiple and complex issues and motivating staff to peak performance. Adept at working in high-pressure environments with strict deadlines and multiple deliverables

Career Related Skills 

· Project & Operations Management

· Quick Learner

· Goal oriented

· Quality Assurance

· Strategic Planning

· Project Execution

· Consumer Operations

· Training & Mentoring

Professional Experience 

  ADP Private Ltd                                                                                                      (Dec 2014-Dec 2017)
  Project Handled:

  Organization:
ADP, Hyderabad


  Duration:

On-going Process

  Team size:

55
  Client Support:
ADP Us,Canada,India and Philippines associates

  Tools used:

Citrix, Active Directory, Remedy,clarify, Ca service desk and IBM Identity manager 
 Responsibilities: 

· Provisioning, Termination, Modifying of Users from AD.

· Provisioning and De-provisioning of Permanent and Contractor account NT access, Email, VPN, Facility and System access from ITIM. 

· Deploying Packages on End Users Machine Running Windows from SCCM (ConfigMgr2012).

· Configuring telecom Software’s like Avaya & SoHo.

· Creating Users Secondary, Service & Bang Accounts from IAM Tool.

· Provisioning Users RSA/VPN account & Installing, Configuring & Managing users Soft tokens.

· Configuring Outlook E-mail client and troubleshooting outlook related issues.

· Creating Group Mailbox & Distribution list & Granting Permissions to the users.

· Creating Accounts & Granting Roles for Users Live Meeting Accounts.

· Removing Password Violations & Resetting Passwords for the IBM Mainframe User Accounts. 

· Configuring and troubleshooting local and Network print devices.

· Following the procedures and standards of ITIL with high efficiency.
· Provide Technical assistance and resolution on issues related to Windows Servers, Citrix Terminal Servers, Office 365, VPN, desktop applications & Operating Systems.

· Creating Enterprise Accounts & configuring users on BlackBerry Exchange Server.

· Adding & configuring IOS IPhone/IPad to the Air Watch Database. 

· Monitor the effectiveness of the IT Service Management tool and make recommendations for Continued Enhancements (Incident Tools Used: CA Service Desk and Clarify)

· Formatting Computers, installing software’s, diagnose and troubleshoot computer hardware problems.
· Network Installations and Maintenance.
· Server Maintenance and Monitoring.
· Managing Citrix profile and creation of Citrix user IDs and granting access to the 

              Applications published on Citrix environment.
Dell International Services                                                                                 (August 2013 to December 2014)

Project Handled:

Organization:

DELL, Hyderabad


Duration:

15 months
Team size:

1000
Client Support:
DELL
Description:

Providing Windows support, Application Support and Handling Incidents

Responsibilities:

· Quickly understanding the user Issue and try to straighten It

· Providing level 1 windows support 

· Working on Active Directory , Citrix And BMC Remedy

· Multi-tasking switching between numerous application

· Technically complex escalated problems identified in Microsoft software products, and manage relationships with those customers.

· Handling Major Incidents Wisely By Collaborating With Incident Managers

· Receive escalated, technically complex mission critical or politically hot customer issues, and maintain ownership of issue until resolved completely

Highlights of Qualifications:

· Completed ITIL V3 Certification.
· Completed MCSE 410, 411 and 412 Certification.
· Sound knowledge of many aspects of an information technology 

· Understanding of logical structure of active directory and group policies
· Excellent project management, troubleshooting and impact analysis skills 

· Strong verbal and written communication skills

· Troubleshooting proficiency

· Well versed with many ticketing tools like Clarify and CA service desk 
· Skilled multi-tasker

· Complex problem solving

· Having knowledge of backup

· Experience with IBM Tivoli Identity manager tool, Bomgar, Sophos, Connected Backup
Educational Credentials 

· B.TECH in Computer Science & Engineering From Shadan Institute Of Technology, JNTU In 2012 

Personal Particulars

Date of Birth:
             17th Sep, 1990
Languages known:             English and Hindi

Location:                             DUBAI on a visit visa till 27th March, 2018
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