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Bipin 
Email: bipin.375780@2freemail.com 
Mobile: Whatsapp +971504753686 

 +919979971283 
U.A.E.  Address
Abu Shagara,Sarjah
United Arab Emirates
Personal Data:
Date of Birth   : 15/08/1988
Gender       : Male
Nationality        : Nepali
Religion            : Hindu
Marital Status    : Single
Mother Tongue : Nepali
Technical Skills  : Proficient in using
                            MS Office/Excel/
                            PowerPoint/
InternetBrowsing.
Salary Expectation :  Negotiable 
 Visa Status – Visit Visa

	Resume
Career Objective
Continuously serving better to the organization through my skills and innovative ideas and giving my 100%, through which I can come up as an asset to the company.Looking forward for a challenging opening in a branded Retail Environment, where there are more opportunities for future development & where I can broaden up my experience with a multinational work force.
Education
· 10thfrom NEPAL BOARD.
· 12thfromShree Janta Namuna Vidhalya (HSEB).
Areas of Interest
· Travelling.
· Meeting new people.
· Playing Football, Volley Ball & Badminton
· Listening to music.
· Internet Browsing
Key Performance Area

· Achieving Sale Targets
· Customer Service Management
· Implementing Retail Standards
· Stock Management
· Pilferage & Shrinkage Control.
· House Keeping and Security
· Competition Mapping
Key Personal Skills And Knowledge
· Well developed technical skills in visual Customer service, Product knowledge & Security.
· Leadership with excellent team player skills & can do attitude.
· Ability to execute decisions & multitask whilst working under pressure.
· Strong oral & written communication skills, fluency in English, Hindi,Nepalilanguages.
· Good Planning, Organizational & Analytical skills.
· Excellent interpersonal & people Management skills.
· Ability to work independently, as a team & challenge goals.



Educational Qualifications
	Class
	Year of Pbassing
	Board/University
	Percentage

	Higher  Secondary
	2007
	HSEB (Nepal)
	45%

	Matriculation 
	2003
	Nepal Board (Nepal)
	62.05%


Languages known
	Language
	Reading
	Writing
	Speaking

	English
	Excellent
	Good
	Fluent

	Hindi
	Excellent
	Good
	Excellent

	Nepali
	Excellent
	Good
	Excellent

	Arabic
	No
	No
	         Fair

	
	
	
	


Experience

1.   Organization
:
Kankei Relationship Marketing PVt. Ltd 
Duration
:
7-08-2006 to27-10-2007
Designation
:
Customer Sales Representative
Job Profile: -
· Treat the customer as a special person by warm welcome and greeting
· Give the customer an excellent tele sales experience. 
· Provide personalized customer services by assisting the customer’s needs and preference.
· Reporting To Team Leader and Assitant Manager
· Making Sales report.
· Practice suggestive selling to help achieve the branch’s sales goals.]
· Developed ongoing customer’s relationship, enhancing future sales.
· Represents the company in the best way possible at all the times.
· Interpret and act on sales reports generated & focus on improving the underperforming categories and merchandise.
· Turn the product features into benefits for the customer.
· Maintain a clean and tidy work environment.
2.    Organization
:
WOQOD Petroleum (Doha ,Qatar)
Duration
:
2014  to 2015
    Designation
:
Auto Wash Operator
Job Profile: -
· Inspected parts ,equipment or vehicles for cleanliness damage and compliance with stanard regulation.
· Pre -Soaked or rinsed vehicles from dirt
· Monitored operation off cleaning machines and stopped machines to notify supervisors when malfunction occurs
· Maintained inventories of supplies
· Helped customers with membership,gift cards and receipts
3.   Organization
:
ASHMITA COLLECTION (Civil Mall, Kathmandu, Nepal)
Duration
:
NOV 2015—JULY 2016
 Designation
:
Salesman/Cashier 
Job Profile: -


· Welcomes customers by greeting them; offering them assistance.
· Advises customers by providing information on products.
· Documents sale by creating or updating customer profile records.
· Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices
· Watch for and recognize security risks and thefts, and know how to prevent or handle these situations.
· Inventory stock and requisition new stock.
· Clean shelves, counters, and tables.
· Open and close cash registers, performing tasks such as counting money, separating charge slips, coupons, and vouchers, balancing cash drawers, and making deposits
· Processes payments by totaling purchases; processing checks, cash, and store or other credit cards.
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
	Declaration


I hereby declare that the above-furnished details are true to the best of my knowledge.
Sincerly
Bipin 
