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PROFILE
I am into E-commerce industry (Virtual Retail), having more than 13 yrs. Experience in various verticals i.e. Product Sourcing, Vendor Management, Category Management, Category Operations and various other Operations & Customer Service.
Have worked for multiple categories: Home & Kitchen, Handicraft Items, Apparels & Accessories, Stationery & Office Supplies, Mobile & Tablet Accessories, Computer Accessories, Kids Accessories & Toys, Health & Wellness etc.
Applying 13 years of E-commerce operations experience having good knowledge of Products of various categories with working experience in top Indian E-commerce companies and vendors as well.
Last Work Involvement: (May 2016 to September 2017)
I was doing freelance sales & sourcing for various vendors who were already engaged in E-commerce industry, doing business with various E-commerce portals like: Amazon, Flipkart, Snapdeal, Paytm, Homeshopl8, ShopCJ, Pepperfry, Shopclues etc. as well as for a buying house who is engaged in export business.
Sourced Product Categories:
Home & Kitchen, Handicraft Item, Apparel & Lifestyle, Stationery & Office Supplies, Mobile & Computer Accessories, Electronics etc.
Job Profile: Presently working with V4 Tradex India Pvt. Ltd.'s E-Commerce market place portal www.mvtradebox.com. Mytradebox is a B2B/B2C platform for sanitary ware, Electricals, Stationery & Office Supply,
mobile, tablet and IT accessories and Home & Kitchen categories.
· Key responsibility is to acquire sellers, onboard (PAN India) for the
online
market place
portal,
primarily
for Stationery & Office Supplies, Accessories of Mobile, Tablets & IT and Home & Kitchen categories.
· Responsible for sourcing of multiple category products for the above said categories.
· Responsible for signing up with brands, making pricing decisions,
range
building, vendor
negotiations
and quality control.
y Ensuring cost control, stock control, liquidation of slow moving products and plan markdowns during
OBJECTIVE
WORK EXPERIENCE:
PREVIOUS WORK INVOLVEMENTS:
Organization
Designation
V4 Tradex India Pvt. Ltd. (www.mytradebox.com)
Category Head (Mobile, Tablets & IT Accessories, Stationery & Office Supplies, Home & Kitchen)
February 2016 May 2016
Duration
off-sale.
Organization
Designation
Duration
Optiemus Infracom Ltd. (Be Smarty Division)
Category Manager (Mobile, Tablets & IT Accessories)
June 2015 to February 2016
Job Profile: Worked with Optiemus Infracom Group's upcoming E-Commerce market place portal Be Smarty Market Place Pvt. Ltd. (www.besmartv.comV BeSmarty is an upcoming E-commerce platform for mobility, tablet and IT accessories.
· Key responsibility is to acquire sellers onboard (PAN India) for the online market place portal, specifically for accessories of Mobility, Tablets & IT.
· Responsible for sourcing of multiple category products which primarily includes: Mobile Accessories, Tablet Accessories & IT Accessories.
· Responsible for signing up with brands, making pricing decisions, range building, vendor negotiations and quality control.
· Ensuring cost control, stock control, liquidation of slow moving products and plan markdowns during off-sale.
Some of the key achievements include the following:
· Prominent brands On boarded directly: Portronics, Pebble, Ambrane, Intex, CallOne, CallMate, Pisen, Milagrow, ERD, Astrum, Graviti, F & D, VOX and many more.
· Successfully on-boarded direct distributors of various top brands (pan India) like: HP, Sony, Seagate, Apple, Lenovo, WD, JBL, Norton, Microsoft, Sennheiser, Canon, Belkin, Skull Candy, Samsung, Nokia etc.
Organization
Today Merchandise Pvt. Ltd. (The India Today Group)
Designation
:
Assistant Manager - Category Operations
Duration
:
March 2012 to May 2015
Job Profile: Worked with Today Merchandise Pvt. Ltd. (www.baaittodav.comV BagltToday is an exclusive online retail marketing & distribution destination where members/customers discover premium brands, private sale products.
· Initially taking care of each & every category operations but majorly taking care of Electronics,
Apparel,
Health Care & Stationery category operations directly.
· Website & backend related development for faster and smarter
work with the understanding of
business
need in coordination with tech team.
· Responsible for all the fresh data upload in the database
and making they live on the
website
www.baaittodav.com.
· Creation & deletion of all the boutiques for a particular time frame and make them live on the website also fully responsible for updates & create categories as per the business & marketing team's requirement.
· All kind of Modifications like Pricing, Product Details, Images etc. of the existing products for web.
· Quality Check of all the existing products on the website and in various boutiques or categories.
Organization
TV18 Home Shopping Network Ltd. (A Networkl8 Venture)
Designation
:
Senior Executive (Web Operations)
Duration
:
May 2007 March 2012
Job Profile: I worked with HomeShopl8 (TV18 Home Shopping Network Ltd.) www.homeshoDl8.com for 5 years. HomeShopl8 is online & on-air retail marketing & distribution venture of Networkl8 Group that was launched as India's first 24 hours Home Shopping TV Channel on April 2008.
· Majorly worked on Product Management & Distribution of work to the team members with cleaning the raw data into screened data for uploads. Also responsible for all the fresh data upload in the database and making they live on the website www.homeshopl8.com.
· Uploading OSG details (OnScreen Graphics) for Home Shopping TV Channel and also uploading Schedules for TV Shows.
· All kind of Modifications like Pricing, Product Details, Images etc. of the existing products for web & TV, Category related updations and product promotions.
· Website & backend related development for faster and smarter work in coordination with tech team.
AchievementsJn_above_Orflanizatj.on:
· Received Founders Trophy for being the lsl person who joined & built the Web Operations team.
Also awarded with the Best Performance Award on the launch eve of India's first 24 hrs. Home shopping channel which was declared as Annual Day for the company.
Organization
Times Internet Limited, Gurgaon. (The Times of India Group)
Designation
:
Operations Executive
Duration
:
Nov 2004 March 2007
Job Profile: I was working with Indiatimes Shopping (www.shoDPina.indiatimes.com) an E-commerce division of Indiatimes which is the flagship brand of Times Internet Limited, the digital venture of India's largest & oldest media house The Times of India Group.
· Job profile includes Product Management & Distribution of work to the team members.
· Responsible for all the fresh data uploads and making them live on ISM (Indiatimes Shopping Mall).
· All kinds of Modifications like Pricing & Images of the existing products.
· Managing report of all the Merchants/Clients of Indiatimes Online Shopping which includes Expiry/Renewal of their contracts with our company.
Achievements in above Organization:
· Got Best Performance Award within 3 months of joining.
· Got Cash Reward as a token of appreciation for best support
& co-operation after finishing a project
with tech team.
Organization
SPANCO Telesystems & Solutions Ltd. Gurgaon
Designation
:
Customer Service Associate
Duration
:
January 2004 to October 2004
Job Profile: The above organization is a Domestic Call Center running various Outbound & Inbound processes. I was working in Airtel Telephone & Broadband Services-Outbound process as a Customer Service Associate. The profile included making Bill Explanation & Bill Reminder calls to customers.
PROFESSIONAL/EDUCATIONAL QUALIFICATION:
· Airline Management Course from ITFT Chandigarh. (2003)
· Higher Secondary from Haryana board of Secondary Education.
(1997-1998)
COMPUTER PROFICIENCY:
Diploma in Office Management from Bharat Computer Education. (1998)
Operating System
:
DOS, Windows 95,98, 2000, ME, XP
Packages
MS Word, Excel, PowerPoint, sound knowledge of
Internet operations.
Date
Place
(Ritesh)
