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JOSEPH
JOSEPH.375797@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283 

Career Objective:
To secure an IT position where my existing skills and years of experience in the areas of Technical Support and Administration can be utilized by a progressive and innovative company.
Notable Skills:
Software:

· Computer Programming using Visual Basic, MS – Access

· Web Page Design Programs (HTML, XHTML, FrontPage, Dreamweaver)

· Animation (Macromedia) 

· Picture Editing (Adobe Photoshop)

· MS Windows based Operating System
· MS Office Applications
· Linux Operating System
Hardware: 

· PC troubleshooting, assembling and repairing

· Installation & Configuration of Local Area Network (LAN)/ Wide Area Network (WAN) 

· Structured cabling using UTP, Fiber Optic
· First Level repairing of heavy duty photocopy machines, printers, scanners and facsimiles

Professional Experience:
Controller/Associate Engineer, January 2009 up to Present
Etisalat Facilities Management. Dubai, United Arab Emirates

Job Description:

- Responsible in rescheduling and controlling workable and non-workable Service Provisioning (Consumer’s Application) and Service Assurance (Consumer’s Complaint) assigned to each Technician’s TAB through FSM.
- Prepare and summarize an updated Daily Performance Report of each technician as well as reviewing same day appointment/ target cases which will then be used as the basis for keeping the team’s SLA/ KPI (Key Performance Indicator) well maintain  and preserve as a mandatory requirement by the Section Management.
- Provide technical support to Field Operational Technicians for configuration and installation (1st Level) of customer services (e.g. Telephone lines, Internet, E-vison connection and etc.) through ENRM, CBCM, FTA, and FSM.
- Ensure customer’s confirmation of high quality service delivery provided by Field Technician.
- Directly coordinate with other section/department for immediate resolution of pending cases for consumer’s Faults and Service Orders.
- Attend and respond daily calls of Field technician for various assistance such as Accounts Inquiry, Migration of accounts, Blockwiring, Closing manually of complaint and application in FSM, Validation of material, Verification and confirmation of location, appointment and availability of customer.
- Close monitoring of Urgent/Escalation or VIP cases for both Business and Consumer type segment and follow up pending Cabling works ( ISP/OSP) within the day.
I. T. Administrator, December 2004 to December 2008

ITALIAN DESIGN EST. Abu Dhabi, United Arab Emirates

Job Description:

- Perform assembling, enhancement and upgrading of P.C. based on Intel Processor hardware platform. Troubleshoots printers and scanner up to 1st level (component level).
- Conduct design, execution and installation of Local Area Network ( LAN ) using structured cabling  as well as Wireless Access Point ( WAP ).
- Conduct full responsibility in troubleshooting of Network Systems, and maintain a secured LAN 
- Provide technical support for Microsoft Software packages e.g. MS Windows, MS Office and Email as well as with multi-vendor software packages e.g. Adobe Photoshop, Macromedia Flash and Discreet 3max.

- Responsible for Planning and developing a database software system for the company’s profile based on MS-Access 2000.
- Prepare tenders and quotations for I.T. related equipment and coordinates with the suppliers.

- Update and modernized the company’s website every once in a while and preparing monthly basis report on Internet threshold usage.

Computer Technician and Programmer, March 2002 - March 2004
BUREAU OF INTERNAL REVENUE (BIR) Manila, Philippines
Job Description:

- Computer Hardware Troubleshoot / Repair

- Set-up the Network Configuration of the Computers

- Develop a Computer based Application for Leave System using the VISUAL BASIC, w/c will then be used by the employee.
Education:
            Bachelor of Science in Computer Science
           Adamson University


Taft Avenue, 900 San Marcelino Street, Ermita Manila, 1000 Philippines
Personal Traits: Good Workmanship, Competitive, Efficient, Dependable, Fast Learner, Career Oriented, Driven by Success.
Personal Information: Male, Filipino, 35 years old, Married, was born on May 22, 1982.

Visa Status: Residence (Expiration: February 2018)
Available Upon Request:
Reference, Transcript of Records, Diploma, and Certificate of Employment.
