CURRICULUM VITAE

BASARATH 
Mobile: Whatsapp +971504753686 / +919979971283
E-mail: basarath.375870@2freemail.com 
         
	Objective 


I’m seeking a position in logistics industry that will enable me to use my skills & experience to achieve satisfaction of - our clients, my company & myself. 
	Academic Details 

	

	
	Diploma in Business Administration (CRM)
	2004
	National Institute of Management
	

	
	Matriculation 
	2001
	Farah School
	


	Work Experience – Abroad

	
	Organization
	ATLAS OCEAN CO LTD, SAUDI ARABIA

	
	Job Profile
	SR. LOGISTICS COORDINATOR

	
	Duration
	FROM JAN 2015 – AUG 2017

	
	Role
	· Maintaining and developing existing & new clients
· Complete filing of documentation

· Negotiating rates with air / shipping lines & overseas agents.
· Ensuring customer satisfaction by providing excellent customer service 
· Closely follow up for AR with clients 
· Coordinating for smooth deliveries

· Informing clients about their shipments with a well prepared report

	Work Experience – Abroad

	
	Organization
	FOUR WINDS SA LTD, SAUDI ARABIA

	
	Job Profile
	SALES COORDINATOR (LOGISTICS)

	
	Duration
	FROM APR 2011 TO SEP 2014

	
	Role
	· Attending domestic / overseas inquiries for Import / Export shipments

· Maintain and develop existing and new customers

· Implementation of a high level of customer service

· Periodic reports of routine tasks to Logistics Manager

· Rates negotiations with Air / Shipping line and overseas agents

· Ensuring documentation part is okay to proceed 

· Coordination closely with other departments of the company 
· Cost & Revenue sheet generation 


	Work Experience – India

	
	Organization
	BIRLA SUNLIFE INSURANCE COMPANY LIMITED

	
	Job Profile
	AGENCY MANAGER

	
	Duration
	FROM FEB 2010 TO MAR 2011

	
	Role
	· Cold calls to bring new business to the company

· Ensuring high quality of advise and sales through strong quality and customer centricity 

· Recruiting, training and developing financial advisors in order to generate more business

· Motivational meetings for understanding & explaining new products and competitors 
· Serving existing customers with their queries.



	Work Experience – India

	
	Organization
	ICICI BANK TWO WHEELER LOANS 

	
	Job Profile
	CUSTOMER SERVICE EXECUTIVE & TEAM LEADER

	
	Duration
	FROM AUG 2006 TO JAN 2010

	
	Role
	· Attending walk in customers with a positive attitude

· Maintaining track records of each inquiry & follow up

· Explaining prospects about different bikes & loan products

· Documentation filing 


	Personal Details

	
	Strengths
	· Excellent communication skills

· Comprehensive problem solving abilities

· Team Facilitator 

· Hard Working plus Loyal

· Willingness to learn and implement new things.

	
	Hobbies
	· Watching videos about Wild Life, Geography & History.

· Watching & playing football 

· Outdoor adventure & traveling 

	
	Date Of Birth
	MAY 08, 1986

	
	Gender
	Male

	
	Marital Status
	Married

	
	Languages Known
	English, Urdu, Kannada, Hindi 

	
	Passport Details
	·  (EXP 28/02/2027)

	
	KSA License Number
	·  (EXP 26/02/2020)


	Declaration 


I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place:
(Basarath)
Date:  
Basarath

