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	Gender Female       | Date of birth 9/12/1984       | Nationality Sudanese
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	2016 – 2017
	Front Stage Agent 

	
	Zain Telecom Company

	
	· Dealing  with customers technical problems.
· Bill payments.
· SIMs & Interment Subscription & Services. 


	
	

	2013 – 2015
	Technical support  Agent

	
	Sudatel Telecom Company

	
	· Support for broad band services & ADSL.
· Report & monitor  Flipper Lines Signals & Quality.


	
	

	2010 – 2011
	Customer support Agent

	
	Zain Telecom Company

	
	· Support for broad band services & ADSL.
· Report & monitor  Flipper Lines Signal.

	
	

	2009 – 2010
	Coordinator

	
	Rayyan Mineral Water  Factory

	
	· Identify and solve problems in PC, Printer, Internet and fax .
· Troubleshooting Hardware & Software problems.
· Organizing appointments & meeting. 


	
	

	2008 – 2009
	Coordinator

	
	ALAMAL INTERNATIONAL CO.LTD – KHARTOUM

	
	· Human Resource Officers
· Organizing appointments & meeting. 


	
	


	EDUCATION
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	2016 - 2017
	Master of business Administration (MBA)
	

	
	Sudan International University

	
	· Marketing  Specialization 


	2004 - 2009
	Bachelor Degree in   Computer Science
	

	
	Computer Man College Khartoum

	
	· Computer Science (Honor)


	
	
	

	
	

	
	


	Certifications
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	· Technology & information Security.
· Database Administration (DBA).
· Network Design And Management.
· Microsoft Certified Solution Expert (MCSE).
· Training course on positive interaction skills.
· Training course on work under stress.


Certificati
	Language
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	Arabic
	· Mother Language.

	English
	· Fluent spoken & written.


	Skills
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	· Computer Software & Hardware maintenance & troubleshooting ( help desk).
· Report Design & Analysis.
· Ability to think and planning.
· Ability to work under pressure and working with team.
· Strong communication skills
· MS-Office applications.
· Computer system technician install, maintain, repair computer software.
· Keep records of software and equipment.
· Identify and solve problems.
· Using internet & all e-mail packages.


	
	


	Objectives
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	·   To work in a dynamic environment where growth potential, creativity, team spirit, hard work, and dedication are appreciated.
·  To achieve employer satisfaction and at the same time, self-fulfilment and professional growth.
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