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MISS: SHRIDEVI 
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Email: shridevi.375957@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283

OBJECTIVES:
To contribute my very best towards the growth of the company or the organization and to see myself as one of the top ranking individuals having my own distinct identity.

MY STRENGHTS:
Hard working, sincere, dedicated, punctual and honest

Calm temperament, good listener and a good advisor

Team spirit by excellent co-ordination with colleagues at all levels

Willingness to learn

Ability to motivate people and use positive strokes at the right time.

 
CURRENT STATUS:

Just got back from India after successful completion of 11 years working and looking for a career in Dubai.


WORK EXPERIENCE: Name of the Company:

· ALLIED HOSPITALITY PVT LTD: YO CHINA: CASHIER (2.5 YEARS)
            PUNE MAHARASHTRA INDIA(MAY 2006 – NOV 2008) 

    (Job profile – Customer service, Inventory management, Sales, Cash handling, Billing, answer customer questions about food ingredients, freshness, and availability, helped to order and stock received food supplies and equipment, Kitchen staff coordination

· ALLIED HOSPITALITY PVT LTD: YO CHINA: Assistant Manager (5 YEARS) 
           PUNE MAHARASTRA INDIA. (DEC 2008-NOV 2013)  

  (Work profile- Feeding customer orders into system and supervising delivery to tables. Stocking counter storage areas and customer table-top dispensers. Process customer payments by cash, debit, gift, and credit card. Inquire about guest experience, attending telephone calls regarding reservations, menu questions, and business information. Take away orders by phone and in-person. Supervising cleanliness of dining room, stocking area. Managing telephone requests and delivery orders. Customer satisfaction, Employee relations, regularly updating computer systems with new pricing using strong communication skills to establish positive relationships with guests and employees.
· ALLIED HOSPITALITY PVT LTD: YO CHINA CAFÉ: BACK OFFICE/HOME DELIVERY MANAGER (4 YEARS.) .     (DEC 2013-DEC2017)
    (Job profile: performing the office work. Responsible for managing the dealers, and suppliers. To manage the inventories. Responsible to check the availability of the house keeping stores and their ordering. Checking the receivables with the bills. Responsible for managing the bill payment of suppliers. Responsible to get repairs the equipment in case of non-functionality. Organize and maintain the staff’s registers. MIS- Preparation of daily and monthly MIS reports relating to key responsibilities, Answered to the daily query / complaint mails by customers. Assisted with customer service, phone calls, and organized orders.     

 EDUCATIONAL QUALIFICATIONS-

PASSED B.A, 2000- Second class. FROM PUNE UNIVERCITY MAHARASTRA INDIA.                                                                                                                                                                                                                                                                                   
   
    COMPUTER LITERATE:

     Basic knowledge of Computers (MS Word, Excel, PowerPoint, Internet, POS system).


   PERSONAL PROFILE:

    DOB                                                :  4TH JUNE 1980.
   NATIONALITY                             :  INDIAN
   MARITAL STATUS                      :  SINGLE
   VISA STATUS                                : TOURIST VISA
   LANGUAGES KNOWN                 : ENGLISH, HINDHI, AND MARATHI. 
   HOBBIES                                         : MUSIC, READDING, INTERACTING WITH                       
            
PEOPLE.
DECLARATION:
I confirm that the information provided by me is true to the best of my
Knowledge and belief.

Date-…………………..

Place-………………….                                                       (SHRIDEVI )

