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 JUMITA
    (  Mobile: Whatsapp +971504753686 / +919979971283
    (  jumita.376136@2freemail.com 
AVAITION INDUSTRY Professional 
15 Years Experience 

· Expert in Reservation & Ticketing, Customer relations and all travel related procedures

· Well-versed in Amadeus reservation and ticketing program

· Post graduate in English language

· Certificate holder in various IATA courses

   CAREER OBJECTIVE
Having working in aviation industry for almost 15 years, I am open to any available field to help me enhance my career. I will use my skills and potential to assist an organization in achieving its goals while my long-term career with optimum growth.

   PERSONAL INFORMATION
Date of Birth
:  August 05 1972
Gender

:  Female
Marital Status 
:  Married
Nationality

:  Indian
Religion

:  Islam
Visa Status

:  Visit Visa
  Languages Known 
:  English, Hindi, Malayalam and working knowledge in Arabic
  Hobbies 

:   Music, Interior designing and traveling
  OTHER

 :  Valid Indian Driver License
    
   WORKING EXPERIENCE
Company : Jaihind Tours And Travels Pvt Ltd, Trivandrum, Kerala
Duration : October, 2014 — September, 2015

Position : Senior Reservations and Ticketing Executive
Job Responsibilities:
· Passenger handling, Ticket issuance, Group ticketing, Visa assistance, Daily sales report
Globe Ground India, Bangalore, Kerala. (Handling agent for Air France)  



Duration: June 2011 – January 2012

Position: Passenger Service Supervisor

Job Responsibilities:
· Issuance of tickets, Excess baggage charges, Pre-ﬂight & Post-ﬂight reports, Handling mishandled & lost luggage, Dealing with customer queries and Boarding formalities

Indo Arab Air Service, Bangalore (GSA, Saudi Arabian Airlines)  



Duration: April 2009 - October 2009

Position: Senior Reservation Officer

Job Responsibilities:
· Group bookings for Umra and Haj Passengers, Re-Issue, Reporting to Top management regarding Sales / Apt data

Qatar Airways, New Delhi



Duration: June, 2006 – April, 2009
Position: Reservations and Ticketing Agent
Job Responsibilities:
· Reservation and ticketing, analyzing and solving the problems of the agents and customers, resolving escalated queries in time, monitoring the queues and ticketing deadlines, ensuring team to aware of all updates and changes in policies/ procedures, helping sales team in taking local sales report on a daily basis, supervising all India call center during the absence of the supervisor.
Company : Qatar Airways, Trivandrum, Kerala

Duration : December, 1999 — May, 2006

Position : Reservations and Ticketing Agent

Job Responsibilities:
· Reservation and ticketing, customer service, daily sales report, PTA, re-issue and all other travel procedures.

Company : Saudi Arabian Airlines (GSA), Trivandrum, Kerala

Duration :November, 1996 —November, 1998
Position: Reservations Staff
Job Responsibilities:

· Reservation and ticketing, PTA, re-issue and query handling.
   ACADEMIC QUALIFICATION
· Master of Arts Degree (M.A.) in English Language & Literature

· ITC (IATA/ UFTAA International Travel Consultant course

· IATA/ UFTAA (Marketing course)

· IATA / UFTAA (Standard course).

· Certificate in Tourism Studies (Indira Gandhi National Open University, New Delhi)


   CERTFICATIONS AND TRAININGS

· BPT (Basic Passenger Tariff) 200], Doha

· Amadeus familiarization course 200] , Mumbai

· Customer Service Excellence (CSE) 2001, Thiruvananthapuram

· Fraud Prevention 2001, Thiruvananthapuram

· Delivering Excellence Workshop 2004, Thiruvananthapuram

· IPT (Intermediate Passenger Tariff) 2004, Thiruvananthapuram

· Amadeus Ticketing Course (ATC)2005 ,Doha

· Amadeus reservation course, Oct 2006, Doha.

· Amadeus ticketing course, June 2007 Doha.

· Amadeus supervisory course Jan 2009 Doha

Skills
· MS Office ( Ms Word, Ms Excel, Ms PowerPoint, Ms Access) and Internet browsing and email

· Honest and hardworking

· Communication and organizational skills

· Able to work under pressure

· Team player and a team leader

· Able to work under minimum supervision

Key Skills and Competence

· Well spoken, approachable with great attention to details

· Always ready to manage with available resources

· Always strictly adhering to company laid procedures


Reference
      Can be provided up on request
    Declaration

I certify that the above are true and correct to the best of my knowledge and ability.  If given a chance to serve you, I assure you that I will execute my duties for the total satisfaction of my superiors.
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