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NAZIL 
Email: nazil.376164@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Summary:

A competent professional with over 18 years’ experience in Retail trade, Store Planning, Product Training, Product Analyzing, Customer Service and Visual Merchandising in varied industry segments.  Professional in handling, after sales Managing the store and Team etc. with analysis of footfalls, conversion and replenishment. An effective communicator with excellent relationship building, analytical and negotiation skills. I have gained strong organizational skills and have become detail orientated, with a strong work ethic. Most importantly, I have learned, if not mastered, perseverance and self-discipline, to use time wisely and to value my work and the people I work with.
Professional Experience:
· Westside [Trent Ltd – A Tata Enterprise as Department Manager– Mumbai, India

(Started a career on April 1999 – October 2016)

Skills & Knowledge:
· Sending reports to the H.O.

· Visual Merchandising.

· Handling after sales.
· Re-ordering of fast selling merchandise.
· Responsible for stock check.
· Analyze fast / slow moving products of the merchandiser.
· Keeping track of competitors regarding sales & promotions.
· Handling Store Operation in the absence of Store Manager.

· Documentation of all stock movements.

· Off range & Inter store transfer packaging & documentations.

· Cosmetic & Toiletries Return GRN’s.

· Preparing all month ends reports & sending to the Head office.

· Handling team including external brand staff in the department.

· Maintaining Display standard of the Department.

· To maintain replenishment process of the day.

· To ensure that the department consistently achieves its sales targets.

· Consistently deliver Simply the Best shopping experience to Customers.

· Maintain a safe and healthy environment for Customers and the staff.

· Proactively in solving Customers issues.

· Product Availability and product knowledge of the Department.

· Daily Sale Analysis of the department.

· Handling petty cash for store operations daily.

· Interviewing the new staff and recruitment process.

· Taken care of Yearly& Quarterly Appraisal for the staff increment.

Achievements within the Organization:
· Promoted as a Sales Officer of the Department and handle Customer Service complains.

· Promoted as a Trainee Department Manager of the Store.
· Promoted as a Department Manager of the Store.
· Designated as Club West Manager for loyalty desk Program Enrollment.
· Designated as a Receiving Manager Back End office stock inward and stock out ward for Raising Good Received Notes of brand stock as well as internal in-house stock.
Awards:
· Long Service Awarded from Trent LTD for 5 Year & 15 Year excellent Service.

Education:
· SSC passed in the year 1994 from (National Institute of Open Schooling, New Delhi).

· HSC passed in the year 1996 from (National Institute of Open Schooling, New Delhi).

· Bachelor of Commerce passed in the year 2007 from (Commercial University Limited).

Languages Known:
· English, Hindi Marathi and Konkani

IT Skills:
· Word, Excel, Email and Internet, Power Point, Outlook Express, SAP, POS, Retail Pro MS Office application MIS (Advance Excel)
· (Computer Course Completed from Keerti computer Institute, India)

Competency
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· Ability to work under pressure in an environment which expects higher level of customer service, confidentiality and ethical behavior Fast learner, Energetic, Self-motivated, committed and willing to take challenge Assignment

Soft Skills:

· Communication, Interpersonal, Learning & Organizing skills ability to work with all levels Staffs
Personal Details:
· Nationality: Indian
· Date of Birth: 11th Sept,1976
· Reference: Available upon request

· Visit Visa 
I do hereby certify that the above information given by me is true and correct to the best of my knowledge and belief.

Thanking you,
Nazil Sequeira
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