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HAFEED
PROFESSIONAL SKILLS
A friendly, spontaneous and mature person.
Physically fit with a pleasing personality and clear complexion. 

Strong management skills

Excellent organizational skills

Excellent problem solving skills
Strong computer skills and experience in accounting application
Strong leadership ability

Very good communication and interpersonal skills

Ability to think through problems 

Proactive and Professional attitude

LANGUAGES KNOWN

Arabic            -R-W

English            -R-W-S

Hindi
             -R-W

Malayalam    -R-W-S

PASSPORT DETAILS

Visa status       : Convertible 

Place of Issue : Malappuram

Date of Issue  : 19-01-2017
Date of Expiry : 18-01-2027
PERSONAL DETAILS
Date of birth   : 29-10-1983
Marital Status : Married 
Nationality      : INDIAN


	IT Administrator     

Nationality : Indian - Kerala
Contact number : +971504753686 / +919979971283
Email: hafeed.376344@2freemail.com 
OBJECTIVE

An experienced energetic IT Technical Diploma holder. Looking for an opportunity to grow in big industries. 

EXPERIENCE- 13 YEARS
Hardware and Networking Technical Support 
(2.5 Months- 2017-18) 

AL-SAAD ELECTRONICS 

Defense Road, Near Abu Dhabi Bus station, Abu Dhabi- UAE
Manager: +971 50 1234138

IT Administrator and Online Exam Controller 
(6 Years-2011-17) 
ISIT GLOBAL IT CAMPUS

CORPORATE OFFICE KOTTAKKAL, TIRUR and Manjeri KERALA, INDIA
Head office-0091 483 2742495 
HR Manager- 00918589937723
Centre Manager cum IT Administration 
(4 Years-2008-11)
IIHT- INDIAN INSTITUTE OF HARDWARE TECHNOLOGY LTD 
KOTTAKKAL, KERALA, INDIA
Managing Director-0091 9895979332 
IT-Technical Department Head 
(4 Years- 2004-07) 
ISIT COMPUTER COLLEGE 
TIRUR and KOTTAKKAL, KERALA, INDIA 
Director-0091 9539663300 
Hardware and Networking Faculty 
(3 Months- 2004) 
MERIT ADVANCED TECHNOLOGY 
KOTTAKKAL-HO, CALICUT, KERALA, INDIA 
Head office-0091 483 2745002
IT Instructor and Technician 
(6 Months- 2003-04)
MEGATECH COMPUTER TRAINING CENTRE 
VENGARA, KERALA, INDIA
Office-0091 494 2451762 
NATURE OF DUTIES 

IT Responsibilities

· Resolving the problem of hardware, connection, printer and software.
· Resolve issues relating to LAN/WAN 
· Update network applications as required 

· Maintain backup and off-site storage 

· Escalate requests to the appropriate party, as needed. 

· Replace or repair defective parts and equipment.  

· Conduct technology training for new users 

· Provide support to the Technology team 

· Perform routine server monitoring and performance benchmarking 

· Application level problem reporting to the Service Desk

Non IT Responsibilities

· Maintaining a clean and good working environment. 

· Management of office equipment

· Handling external or internal communication or 
Management systems. 

· Managing technical and non-technical staff. 

· Organizing, arranging and coordinating meetings. 

· Sorting and distributing incoming and outgoing post
PROFESSIONAL QUALIFICATION
ADVANCED DIPLOMA IN HARDWARE AND NETWORKING 
ISIT COMPUTER COLLEGE – KOTTAKKAL, KERALA, INDIA 
A+ COMPUTER HARDWARE TRAINING  
DHISHNA LEARNING CENTRE- CALICUT, KERALA, INDIA 
MCSE
NETMETRIC INSTITUTE OF ADVANCED NETWORKING- Govt OF AP, INDIA 
CCNA

NETMETRIC INSTITUTE OF ADVANCED NETWORKING- Govt OF AP, INDIA 

ACADEMIC QUALIFICATION 

BACHELOR OF ARTS-ECONOMICS   

IGNOU UNIVERSITY, INDIA

HIGHER SECONDARY EXAMINATION 

Govt. OF KERALA HSE EXAMINATION, INDIA

SECONDARY SCHOOL LEAVING CERTIFICATE 

Govt. OF KERALA PUBLIC EXAMINATIONS, INDIA

OTHER OPERATION SKILLS
MICROSOFT OFFICE, INTERNET APPLICATIONS 

MS WORD MS EXCEL MS POWERPOINT 
DECLARATION

  I hereby declare that all the statements given above are true to my knowledge.
HAFEED
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