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CAREER OBJECTIVE:
To be associated with a progressive organization that gives me the scope to apply my knowledge and skills and involve myself as a part of team that dynamically work towards the growth of organization and attain organization’s goals. 
EDUCATIONAL QUALIFICATION:
· Have completed Bachelor’s Degree in the stream of Aeronautical Engineering in J.J. college of Engineering and Technology, Trichy, Tamilnadu                          under Anna University, Chennai with 70% in the academic year 2015.
· Completed Higher Secondary education in Ideal Higher Secondary school, Erode, Tamilnadu with 82% in the academic year 2011.
· Completed Secondary education in Seventh-Day Adventist Higher Secondary School, Ahmedabad, Gujarat with 60% in the academic year 2009.
WORK EXPERIENCE:
· Working as a CUSTOMER SERVICE EXECUTIVE in AIRCOSTA. Since from April 2016 till now.
AIRCOSTA is the one of the South based Indian Airline which is Operating EMBRAER E-190.
· Worked as ASSISTANT  SUPERVISOR for almost a year in  Cambata  Aviation  Pvt.  Ltd.  Provides Ground Handling Service to EMIRATES AIRLINE at AHMEDABAD INTERNATIONAL AIRPORT from August 2015 to April 2016.

WORK  KNOWLEDGE:
        Having a Good knowledge of: 
· AMADEUS.
· MACS/MARS.
· AIRS.
· DEPARTURE CHECKIN SYSTEM.

UNDERGONE TRAININGS:  


· Have Undergone Basic INDUCTION TRAINING for EMIRATES conducted in CAMBATA AVIATION Pvt. Ltd.
· Have been trained for DANGEROUS GOODS (CATEGORY 10) Training conducted by CAMBATA AVIATION Pvt. Ltd.
· Have attended basic AVSEC Training 

· Have Undergone Special 5 days Training for DEPARTURE CHECKIN SYSTEM.
· Have undergone Basic INDUCTION TRAINING which includes CONDITIONS OF CARRIAGE of AIRCOSTA in Vijayawada.
· Have been certified for DANGEROUS GOODS REGULATIONS (INITIAL) for (CATEGORY 9).
· Have been Undergone SAFETY MANAGEMENT SYSTEM Training conducted by AIRCOSTA. 
RESPONSIBILITIES:

· Check-in Counters, Visa & Documents checking, Departure Gate, Ramp.
· Have a better responding ability  to a customer and make them feel satisfied.
PERSONNAL DETAILS:



   Date of Birth                :  27-02-1994


   Blood Group                :  B+ve


   Nationality                   :  Indian

                 Languages Known     : English (Advance), Hindi (Advance)






     Tamil (Intermediate), Gujarati (Advance).

I do hereby declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.
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