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	Summary

	 
	

	Over 3 years of experience in the IT industry. Background in engineering, administration and escalation support in networks ranging from small to large scale complex enterprise environments.
Work Experience
NOC  Engineer                                                                           August 2015 to November2017                                                         
	

	Bharti Airtel                                                                                   Chennai, Tamil Nadu (India)
Configure Routers, Switches and various protocols such as TCP/IP, VTP, CDP and more in a LAN environment. Mutual Redistribution of routing protocols, summarization of routes, monitoring and fine-tuning of frame- relay network.
Troubleshooting of VLAN's, VTP, Trunking, Encapsulation, Inter-VLAN routing, redistribution and authentication issues. 

Additional responsibilities included implementation, integration and general break/fix on various network related issues ranging from LAN infrastructure, Product installation, operating systems to enterprise applications

Technical Support Engineer                                                                  March 2014 to May2015

I OPEX Technologies                                                                       Chennai, Tamil Nadu(India)
Assisted the user in troubleshooting issues related to printer and outlook and managing the AVG Anti Virus support for lease line to all user PC

Provide technical support to customers via telephone, email and through tickets analyze and troubleshoot software and hardware issues

Respond to queries pertinent to package details, e-commerce solutions, email configurations and search engine submission packages Create help desk documentation with step by step
instructions problem resolving techniques

Education
Bachelor of Engineering in Electronics and Communication Engineering                   May2012
Anna University                                                                                                 Tami Nadu(India)

                                                                                                               
	


	


	Technical Certifications 

	 
	

	•
	Cisco Certified Network Associate  


	•
	BSNL Certified Network Engineer 



	Technical Skills Summary
· Cisco routers 6524 / ASR 9K / ASR 903 series 

· Cisco  switches C2950 / C2960 / C3550
· Routing protocols RIP / OSPF / EIGRP / BGP 

· VLANs / STP / RSTP / Etherchannel 

· VPNs – MPLS L2 and L3VPN
· Securing VLANs, switch access
· BRAS :- Juniper E320 / mx960
· TCP/IP, DNS, DHCP
· Basic Cisco IP phone configuration 
· Active Directory, Group Policy 
· Knowledge on Cisco ASA firewall




	Personal Profile


	Date of birth          : 6th July 1991
Nationality             : Indian 
Religion                 : Islam 
Gender                   : Male 
Marital Status        : Single 
Languages Known : English and Tamil

Visa status             : Tourist Visa

Reference               : On Request 
	

	 
	


