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Personal Profile
I am a solution-focused and hardworking individual with expertise across a vide variety of Windows based solutions. Beside my fulltime employment I’m also studying to keep my skills up to date and to be on top of current technologies. My main skills is in support and maintenance of windows user and server environments.

Skills Profile
· 10 years plus in supporting and maintaining computers, Windows servers and peripherals.
· Highly skilled in troubleshooting hardware, software, LAN, WAN and operating system issues in both servers and end-user computers

· Able to communicate complex IT issues to suppliers and non-technical staff

Work History 
IT Support and maintenance: Euroaccident, Sweden
2012-2018
My main role in the company includes user support of approximately 250 users and to keep their windows workstations up to date. My work also includes Keeping out Windows server park up to date using Wsus and Scom tools. Also implement new servers and equipment consisting of windows server 2012 to 2016 and Windows 7 to Windows10
Onsite support:
               National Swedish police
2008- 2012
Onsite support for a large part of the Swedish police force where I handled problems that the helpdesk first and second-line was not able to solve. The work included everything from computer issues to network problems and every technical issue that could occur.

IT Consultant:

    SQM / Techteam

2006-2008
in my role as a consultant I was sent to different companies to help them setup a new computer helpdesk or to help them solve helpdesk problems and to be more efficient. During my first year I was placed at HP supporting ERICSSON users via telephone as first and second-line.

Telephone IT support:
    UPC



2005-2006
Telephone support to private individuals comprised of helping them setup their high-speed internet connection and digital televission via cable modem and set top boxes.

Also my role included main technical support and troubleshooting.

Logistics to IT:
    
Schenker AB


1998-2005
I started working with logistics where I worked my way to become floor manager for our client Sun Microsystems and Pacard Bell. After that I was drafted to a small IT Brach that handled support and maintenance of a couple of windows servers and user-support for our branch.
Education and Training
Comptia Network +




2017
Comptia Certificate
System Center Data protection manager

2013
Labcenter Stockholm AB
MCDST






2006-2007
Windows XP End-user support, 70 – 270, 70 – 271, 70 – 272 
Windows Certificates




2000-2005
Windows Certificate 70 – 210, 70 – 067, 70 – 068, 70 – 073, 70 – 058
Sun Microsystems Train the trainer 
1999
Getronics Amsterdam, Educated by Sun Microsystems to train their hardware technicians

High school
 
1995-1997
the main focus was in electronics and multiuser computer systems.

