Curriculum Vitae

Name
:
Rohit

Email 
:
rohit.376638@2freemail.com 
Career Objective:
To work and grow with a reputed hospitality brand which will enhance my professional and personal skills. 

Profile Highlights:

· An effective planner and communicator with excellent skills to manage day to day running of section in compliance with the Companies policies and procedure.

· Results-oriented, dedicated professional with intensive experience at Front Desk Operations, Concierge and Sales directly.

· Outstanding customer service skills with proven success in managing multiple priorities simultaneously in fast-paced environments. 

· Outgoing, optimistic employee with the ability to get along well with everyone.
Academic Qualifications:

· Bachelor of Arts in Hospitality Management, Edinburgh Napier University College, Edinburgh (U.K) in 2010

· Passed HSC from National Open School CBSE Board Lucknow with 63% in 2007.

· Passed SSC from Kanpur Public Inter College UP Board with 59% in 2005.
Hospitality Training Programs / Assignments:

· 2 days Outdoor Catering at The Imperial, New Delhi in 2007.

· 3 days Outdoor Catering at The Lalit, New Delhi in 2007.

· Outdoor catering from Umaid Bhawan Palace, Jodhpur in 2008.

· Attended one month vocational training at Hotel ITC The Maurya, New Delhi in 2007.

· Attended six months Industrial training from hotel ITC The Maurya, New Delhi in 2008.

Professional experiences:
	Organization
	Title / Role
	Period

	World Square Hotel

Ghaziabad

	Business Development Manager,

Taking care of sales (Corporate & Social)
	01th May 17 – 31st Oct 17

	Apple Tree by Magirics

Ghaziabad
	Asst. Front Office Manager

Taking care of Operations, Sales Reservation and OTS
	26th June 2016 – 30th April 2017

	Golden Sands Hotel Apartments, Dubai 


	Shift Leader
Taking care of Reception, Guest handling, Operations, Cashiering, Customer Service, bookings.

	Since 2nd Dec 13 till 7th Nov 15


	Vivanta by Taj, Lucknow.


	Front Office Executive
Taking care of Reception, Guest handling, Operations, Cashiering, Customer Service
	Since 16th April 2013 till Oct 13



	Club Mahindra Resort, Goa.

	Guest Relation Executive (GRE) in the Activities Department. Joined as Hotel Operation Trainee.

	Since June 2010 to March 2013.



Business Development  Manager
· Develop new business opportunities with Companies and other potential customers at all stages of the sales cycle to include targeting, prospecting and presenting compelling business propositions. 
· Work effectively with decision makers, i.e., CEOs, Managers, VPs and Directors, to develop long term strategic relationships. 
· Prepare and present powerful, persuasive sales presentations that effectively demonstrate the value proposition of products solutions. 
· Develop and maintain a robust deal pipeline toward targeted entities to continuously grow the business and generate sales. 
· Effectively manage large scale, complex contracts negotiations and close new business deals with CEOs and other potential customers.
Asst.  Front  Office  Manager

· Customer Satisfaction (Guest Feedback, Social Media Review).

· Financial Performance includes Up Selling, Room Revenue, Operation Auditing).

· Showing Initiative, Problem Solving, Staff Training, Team Leading.

· Manages and motivates the Front Office team in order to provide a high standard of service for customers.

· Welcomes guests and fosters customer loyalty through his/her friendly manner.

· Develops high quality relationships with guests throughout their stay. 

· Handles any guest complaints or contentious issues that cannot be settled directly by team members and provides a fast solution.

· Oversee and supervises guest arrivals and departures with the front office executive and duty managers.

· Provide high level of customer service and maintain a high profile in the day to day front office operations.

· Ensure that personalized service is offered to each and every guest.

· Ensures that the pricing policy and internal audit procedures are duly applied. 

· Supervises the management of debtors, group and individual guest invoicing and cash operations. 

· Monitor all executive floor executives to ensure maximum guest satisfaction through personal recognition and prompt cordial attention from arrival through departure.

· Review arrival list for all arrivals and VIPs to check room allocations, amenities and special requests.

· Prepare Room revenue and occupancy forecast take action on rate strategies.

· Is involved in recruitment of new team members for front office.

Front  Office  Supervisor,  Golden  Sands  Hotel Apartment, 
Dubai  (Arenco  Group)
· Established and handling Rooms Control Department and managing and balance room inventory.

· Ensuring preferences and requests are met in order to please and Delight the Guest.

· Compiling Guest feedbacks for Overall satisfaction and Complaint Analysis to reduce Problem Experience.  
· Responsible for Training new joiners and tracking the Guest Satisfaction Surveys .

· Responsible for achieving Brand Standard Audit, Guest Satisfaction and Overall Satisfaction goals.

· Taking care of Training & Development of team as Department Skill Trainer & assisting Front office manager in updating Standard operation procedure (SOP’s) according to the need within the department.

· Ensuring coordination between housekeeping, Reservation and front office to ensure sound operations.

· Assisting  sales team in getting the business for the by handling sales request and effective communication

Front desk Operations:

· Manage day to day activities in Front Office including Front Desk, Concierge Bell Stand, Airport Services,  Transport,  and Guest Relations

· Performs all duties at the Front Desk as necessary. Interacts with customers to obtain feedback on quality of product, service levels and overall satisfaction.
· Taking direct booking ( Walk in) keeping in mind of the house availability and the walk in rate 

· Achieving Customer delight through friendly and proficient service and ensure repeat business through  personalized, efficient service

· Oversee smooth arrival and departure of guests in the hotel

· Perform all Front Office jobs in demand times

· Build and leverage relationship with different departments within and outside of the hotel for extra ordinary customer experience at the right margins

· Assisting the guest in terms of their Leisure trips and guiding them about the Dubai famous Spots

· Interacting with guest, handling of guest feedback and acting in the best way possible keeping in mind the hotel as well as guest satisfaction.

· Exchange of foreign currencies.

· Taking smooth Check In and Check out.

· Checks the arrivals/departures and expected occupancy for the day.

· Ensures that room blockings for the day meets the requirements of    expected guest. Review group blocking, if there is any.    Coordinates with Reservations regarding concerns on billing arrangement and attachment and any other request or instruction.

· Maintains all files in good order for the future reference.

· Monitor departmental costs to ensure performance against budget informs other operating departments, notably Housekeeping of all Front Office matters that concerns them.

· The ability to display a high degree of professionalism and integrity as befitting a member of management.

· Ensure guest details are updated in the PMS immediately and accurately in order to know guest's likes and dislikes or if there are any special requests or preferences
Handling all reservation queries and making and amending booking, even updating booking on extranet on Booking.com, Agoda or other online partner’s.
Management Competences

· Exceeding Guest Experience – Providing services that are above and beyond for customer satisfaction and retention.

· Improving Service – Improving service by communication and assisting individual to understand guest needs, providing guidance, feedback, and individual coaching when needed.

· Guiding, Directing, and Motivating Subordinates - Providing guidance and direction to subordinates, including setting performance standards and monitoring performance.
Concierge:

· Arranging transport request of guests in the Hotel

· Maintains and updates a daily log sheet for luggage pick-up and delivery, room changes etc.

· Assist guests with all their enquiries.

· Provide detailed knowledge of the hotel's activities for the day, key occurrences in your city/location, transport information, location of major buildings and places of interest, etc. to the guests.

Achievements:
· Awarded ‘Best Employee’ at Club Mahindra, Varca Beach, Goa in 2011.

· Received ‘Best Sales Award’ for Festivity Week Sales at Club Mahindra, Varca, Goa in 2011.
· Received three appreciation letters for goodwill and guest delight, by the Mahindra Club Resort, Goa.

· Captained the S K D Academy in Annual Sports in class 12th.

· Won 4 medals at school level in Relay, shot put, 100 mts and 200 mts
Additional Skills:
· Well versed with MS Office, Internet and IDS, Titen, Fidelio, Opera
· Leadership skills and positive attitude. Successfully able to handle a team of 8-10 teammates.
Hobbies:
· Interaction with new people,

· Sports 

· Music
PERSONAL INFORMATION

Date of Birth
:
27.06.1989
Nationality
:
Indian

Language Known
:
Hindi & English

Gender
:
Male

Marital Status
:
Married

Religion
:
Hindu

DECLARATION:

I will look forwards to with passionate organization under challenging environment for inveterate company and personal growth. The information is true to the best of my knowledge.

Date:

Place:
Rohit 
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