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Career Summary

· I have 20+ years of diversified experience in ICT Industry. My Core expertise is in Telecom BSS/OSS Domains. I have worked on both sides of business i.e. the Vendor as well as the Operator side.
· I'm well versed in Digital Transformation Consultancy, Cloud based BSS Consultancy, Pre-sales Consultancy, Product Management, BSS/OSS Solutions Consultancy and E2E Solutions Architecture Design.
· For last 5 years in Huawei, I have been extensively participating in Business Development, Solution Sales support and Customer facing activities such as Presentations and Demos to key customers at various levels (i.e. ‘C’ - Level, Business and Technical levels).
· I have lead from front as a Pre-sales Team Lead for MEA region and delivered numerous successful RFI/RFQ/RFP responses out of which some of them were breakthrough Projects.
· Prior to joining Huawei, I was Head of Product Management Group managing a Team of Senior Product Managers responsible for BSS Domain Products such as Real-Time Convergent Charging, Multi-play Convergent Billing, Customer Care, Unified Product Catalogue, Interconnect, Roaming Settlement and Resource Management etc.
· I have exposure to various Telecommunications Network Technologies such as GSM, LTE, CDMA, WiMAX, Satellite, ADSL, NGN, IMS and PSTN.
· Knowledge of Network protocols (SS7 <CAP, INAP, ISUP, MAP>, Diameter, SIP)
· Extensive experience and in-dept knowledge about the following Telecom Solutions:
· OCS (Online Charging System)
· BSS (CRM and Revenue Management Domains Products &
Solutions)
· OSS (Order Fulfillment, Provisioning and Network Inventory
Management)
· FBB, MBB Data/Content Convergent Charging and PCRF
· M2M/loT & Cloud Services Charging
· Knowledge of New Cloud native Architecture for Digital Business Enablement, Omni-channel, Customer Engagement, Partner Ecosystem, DevOps, RESTFul API, microservices & openstack.
· Certifications from world renowned Organizations:
· TMF Career Certified Business Development Manager
·  Telecoms Mini MBA from Telecoms Academy, Informa Telecoms & Media, UK
·  Certified Product Manager (CPM) from Association of International Product Marketing and Management (AIPMM), USA
· I easily adapt to new situations, new work environments and possess excellent written/verbal communication and Presentation skills.
· Recognised for meeting tight deadlines under high pressure and being most reliable employee
· Global work experience i.e. New Zealand, Middle Eastern Countries & African Countries.
Key Skills
	• Telecom BSS/OSS
	• MVNO/MVNE Consultancy

	• Pre-sales Consultancy
	• Product Management

	• Solution Architecture
	• BSS in-cloud

	• Digital Transformation
	

	Industry Experience
	

	• ICT
	

	• ERP and Financials
	

	• Social Policy
	


Schedule of Experience
Summary:
	Company
	Industry
	Job Title
	Start
Date
	End
Date
	Country

	W. J. Towell Computer Services
	ERP and Financials
	System Developer
	Jun
1996
	Aug
1998
	Oman

	IRIDIUM Africa Gateway Corporation
	ICT
	Application
Developer
	Sep
1998
	May
2000
	UAE

	Synergy International Limited
	Social Policy
	Consultant
	Jun
2000
	Jun
2001
	New
Zealand

	International Turnkey Systems (ITS)
	ICT
	Application Systems Analyst
	Jan
2002
	Mar
2005
	UAE

	InternationafTurnkey Systems (ITS)
	ICT
	Sr. Application Systems Analyst
	Apr
2005
	Jun
2006
	UAE

	International Turnkey Systems (ITS)
	ICT
	Senior Functional Consultant
	Jul
2006
	Sep
2007
	UAE

	International Turnkey Systems (ITS)
	ICT
	Manager - Product Management
	Oct
2007
	Apr
2012
	UAE

	Huawei Technologies Co., Ltd.
	ICT
	Senior Solution Architect
	May
2012
	Present
	UAE


Detailed Experience:
Huawei Technologies Co., Ltd. Dubai - United Arab Emirates
May 2012 - Present
Current Role: Senior Solution Architect
Responsibilities:
· Support Solution Sales Teams in Pre-sales activities across MEA region by taking care of complete ‘Opportunity Management’ sub-process of ‘Lead-to-Cash’ (LTC) Business process
· To engage in Pre-bid stage activites such as General Solution Introduction, Market Research, Influence RFI/RFQ/RFP preparations by helping potential clients
· To provide winning response to RFI/RFQ/RFP issued by Telco operatos across MEA region
· Lead the solution design and take E2E responsibility of proposed solution
· To prepare Technical Proposal documentation and particate in post proposal submission Technical Clarification meetings with clients
· To coordinate with experts responsible for estimation of Customization and Integration workload
· To handover required documentation to downstream stakeholdes especially to delivery team Accomplishment:
· Successfully delivered numerous RFI/RFQ/RFP responses by spearheading E2E responsibility of proposed solution. Some of the breakthrough Projects are ‘du UCBS UAE’, ‘Lebara MVNO KSA’, 'Vodafone Turkey CCS’ & 'Umniah Jordan CBS’.
· Successfully Prepared & Delivered numerous Presentations to key customers at various levels i.e. *C’ - Level, Business and Technical levels
· Contributed to Business Process optimization work for RM Transformation Project
· Successfully prepared & delivered ‘BSS-as-a-Service' i.e. SaaS model based BSS vendors offering Competitive Analysis Report for ME region
· Successfully trained and mentored many new employees
International Turnkey Systems (ITS), Dubai - United Arab Emirates
Oct 2007 - Apr 2012
Role: Manager - Product Management
Responsibilities:
· Managing a Team of ‘8’ Senior Product Managers
· Envisioning new Value Added Products for creation of New Revenue streams
· Strategic planning and Business Development for the New Product Line
· Prepare R&D budget for New Products Development
· Managing all aspects of a Product Management, by spearheading complete process of Market Requirements Analysis, Customer Requirements Analysis, Competitive Analysis, Business Analysis & writing Product Specifications. Over-looking Product Development process, evaluating risks and proposing contingency plans, Product High Level Design review/approval, Product Acceptance Testing, Product Launch and Future Roadmap planning
· To work with graphic designers to create a superior quality design, navigational flow and rich user experience mock-ups
· To author and publish the Product Description documents and ensure that the full documentation set is ready for publishing along with the commercial release of Products
· To participate in presales activities, opportunities qualification and assist in explaining and demonstrating the benefits of products in trade shows
Accomplishment:
· Commercial Roll-out of a New Products namely TABS
Financial Manager R7, TABS Product
Catalogue R7 and TABS Multi-play Convergent Billing
R7
· Successfully upgraded two major TABS Legacy sites with
New TABS R7 Best of Suite Solution
Previous Roje: Senior Functional Consultant
Jul 2006 - Sep 2007
Responsibilities:
· Implementation of CRM for Telecom Business Support and Billing solutions named as Telecom Advance Business Solutions (TABS)
· Product Presentations and Demonstrations to educate client about TABS
· Requirements Gathering and Analysis
· Business Processes Mapping and GAP Analysis
· Product Implementation, Training and Hand-over Accomplishment:
· Successfully Implemented TABS in Canar (CDMA Operator), Sudan.
Previous Role: Senior Application Systems Analyst
Apr 2005 - Jun 2006
Responsibilities:
· Requirements Gathering and Analysis for Executive Management, Marketing, Sales, Finance, Customer Care and Credit Control Departments Daily Operational Information Reporting
· Design, Development, Implementation and Hand-over of Operational Data Store (ODS) Solution plus 100+ reports
Accomplishment:
· Successfully Designed, Developed and Implemented ODS in Zain, Bahrain
· Successfully developed first TABS Bl Data Mart Solution for the Customer Behaviour Analysis
Previous Role: Application Systems Analyst
Jan 2002 - Mar 2005
Responsibilities:
· Design, Development & Implementation of TABS
· Requirements Gathering, Systems Analysis, Design and Development
· Business Processes Mapping and GAP Analysis
· Product Presentations and Demonstrations to educate client about TABS
· Solution Implementation, Training and Hand-over Accomplishment:
· Successfully Developed and Implemented TABS Case Management Solution in OTA, Algeria.
· Successfully Developed and Implemented TABS Interconnect in STC, KSA.
· Successfully Developed and Implemented TABS for PSTN Billing in Uganda Telecom
· Successfully Implemented TABS in Zain, Bahrain (GSM 3G Operator)
Synergy International Limited, Wellington - New Zealand
Jun
2000 - Jun 2001
Role: Consultant
Responsibilities:
· Business Requirements Analysis, System Design & Development of Student Allowance and Loans System (SAL)
· 100% Automated Generation of Ready-to-Use Applications i.e. Oracle Forms and Reports using Oracle Designer with Headstart tool
· Unit Testing Accomplishment:
· Successfully Designed, Developed and Delivered Applications
IRIDIUM Africa Gateway Corporation, Dubai - UAE
Sep
1998 - May 2000
Role: Application Developer
Responsibilities:
· Application Support for LHS BSCS
· System Analysis, Design, Development, Testing and Implementation of Sales Lead Handling System (SLH) and System Access Method (SAM)
·  Interface Development between BSCS and Oracle Financial Applications
·  Configuration of Rate Plans using the module 'Services and Tariffs’ of BSCS System
Accomplishment:
· Successfully Designed, Developed and Implemented Applications using Oracle Designer
W. J. Towell Computer Services, Muscat - Oman
Jun
1996 - Aug 1998
Role: System Developer
Responsibilities:
· To redesign from scratch an existing COBOL based complex Integrated Bi-lingual version of ERP System called Totally Integrated Management Information and Control System (TIMICS)), using Oracle Designer/2000 and Developer/2000 comprising of GL, AR, AP, Procurement,
Order Management, Sales and Invoicing, HRMS and Payroll, Fixed Asset and Inventory Management modules.
· Database Design, Generation of modules from Oracle Designer, Customized Development of Raw modules using Oracle Developer, SQL and PL/SQL Coding and Debugging of Database Stored Procedures, Functions, Triggers and Packages.
Accomplishment:
· Participated with the Technical Team Lead and Systems Analyst of TIMICS/2000 Team in understanding of ERD and System Low Level Design specifications and contributed heavily in the Development of GL, AR, AP, Inventory Management, HRMS and Procurement modules of the TIMICS/2000 System.
Education, Qualifications & Professional Affiliations
	2016
	TM Forum, USA

	
	• Certified Business Development Manager

	2011
	Telecoms Academy, Informa Telecoms & Media, UK

	
	• Telecoms Mini MBA

	2010
	Association of International Product Marketing and Management (AIPMM), USA

	
	• Certified Product Manager (CPM)

	1994-1995
	Bureau of Data Processing Systems, Hyderabad, INDIA

	
	• Post Graduation Diploma in Computer Applications

	1994-1995
	SETWIN Institute, Hyderabad, INDIA

	
	• Diploma in Export Management

	1991-1994
	Osmania University, Hyderabad, INDIA

	
	• Bachelor of Science (Computer Science)

	


Certifications
	Certification Type
	Issue Date
	Country

	· Frameworx Foundation Level Knowledge Certification
· eTOM Foundational Level Knowledge Certification
· SID Foundation Level Knowledge Certification
· TAM Foundation Level Knowledge Certification
	29th Sep 2016
	UAE

	Telecoms Mini MBA from Telecoms Academy, Informa Telecoms & Media
	17th Mar 2011
	UAE

	Certified Product Manager (CPM) from Association of International Product Marketing and Management (AIPMM)
	19th Apr 2010
	UAE

	Effective Presentation Skills
	20th Dec 2009
	UAE

	IP Multimedia Subsystems (IMS)
	20th May 2008
	UAE

	UML 2.0: Comprehensive Hands-on Introduction
	05"1 Apr 2007
	Kuwait

	Oracle 9i Discoverer Administration
	30lh Mar 2005
	UAE

	Oracle 9i Warehouse Builder: Implementation Ed 3
	30th Nov 2004
	UAE

	Data Warehouse Database Design
	26th Oct 2004
	Bahrain

	Business Intelligence Concepts
	17th Mar 2004
	Kuwait

	Object Oriented Analysis and Design with UML
	08th Mar 2001
	New
Zealand

	Java Programming for Oracle Developers
	18,h Feb 1999
	UAE

	Developer/2000 Tuning & Productivity Techniques
	15th Nov 1998
	UAE

	EU-118 Fundamentals of Solaris
	29th Oct 1998
	UAE

	Designer/2000: Design & Build Applications Systems
	13th Nov 1996
	Oman


Awards & Recognition

· Winner of 2014 ‘Future Star* Award issued by Huawei Technologies Co. Ltd.
· Winner of 2008 ‘Loyal Employee’ Award issued by International Turnkey Systems (ITS)
